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	PERSONAL INFORMATION

	
	
	

	Date of Birth
	:
	02 – Oct – 1991

	Gender
	:
	Male

	Nationality
	:
	Cameroon

	
	
	

	UAE Visa Status
	:
	Tourist Visa

	Languages
	:
	French English
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POSITION APPLYING FOR: HOUSE KEEPING & CLEANER
OBJECTIVE:
I am an ambitious person with more than three years of experience and well knowledgeable in the field of Housekeeping & Cleaner work. I wish to use all acquired experience to work with a result oriented and challenging company or institution. This is serving my employer to the best of my ability so as to provide opportunities and a better career path towards continued growth and advancement.
QUALIFICATION HIGHLIGHTS
· Physically and mentally strong, competent enough to handle any situation. 
· Excellent ability to detect problems and report information to appropriate personnel. 
· Remarkable ability to understand and follow procedure. 
WORK EXPERIENCE
2010 – 2013:   Housekeeping & Cleaning
HOTEL – CAMEROUN
Main Duties & Responsibilities
· Schedules and supervises other housekeeping staff. 
· Take orders of Food & Beverage and as per the Hotel Standard. 
· Deliver food from kitchen and beverages from service bar, as per Hotel standard. 
· Maintain high level of cleanliness of work station at all time. 
· Follows sequence of table service and service time. 
· Knowledgeable of Food & Beverage items in the menu and special of the day. 
· Handles guest request in a courteous manner repeating their request to make sure that gust’s message was properly understood 
· Inventory, order and stock the laundry room with all needed equipment and supplies per guidelines provided. Service of Food & Bev 
· Serves  meals and beverage to the guests in a friendly and courteous manner at all times 
· Maintain professional appearance during work. 
· Report to the manager and rules require Follows detailed worksheet for each cabin cleaning 
· Completes inventory of cabin contents on form provided. Provides information on any missing items to the manager. 
· Daily maintenance of hot tubs. 
· Clean building floors and walls by sweeping, mopping, scrubbing, or vacuuming them 
· . 
· Change bedding and make beds as directed. 
· Stock cabin food supplies (coffee, tea, sugar, etc.) as needed. 
· Replenish supplies such as drinking glasses, linens, writing supplies, and bathroom items. 
· Gather and empty trash. 
· Clean and polish furniture and fixtures. 
· Clean windows, glass partitions, and mirrors, using soapy water or other cleaners, sponges, and squeegees. 
· Dust furniture, walls, machines, and equipment. 
· Move and arrange furniture, and turn mattresses. 
· Make adjustments and to heating, cooling and ventilating systems. 
· Mix water and detergents or acids in containers to prepare cleaning solutions, according to specifications. 
· Steam-clean or shampoo carpets. Polish floors. 
PERSONAL SKILLS AND ABILITIES
· Ability to process all papers according to stated procedure. 
· Effective interpersonal communication skills with clients 
· Innovative with good analytical skills, loyalty and always ready to work under pressure 
· Practically oriented and good attitude for teamwork 
· Always ready to work and adapt fast 
· Can conveniently work with people from multicultural background 
· Very good command of the written and spoken English and Swahili 
· Able to work with little or no supervision, dynamic personality and above all trustworthy. 
EDUCATION
· 2005 – 2007 G.C.E Ordinary Level 
· 2007 – 2009 G.C.E Advance Level 
· 2009 – 2013 Bachelor Degree 
SKILLS 
· Interpersonal and Communication skills 
· Flexible to learn 
· Basic computer knowledge 
HOBBIES :  Football, Travelling
