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To effectively utilize the knowledge and experience gained in Engineering field to demonstrate the acquired skills in professional way to gain recognition & to contribute to the growth of the organization. 
Personal Summary:
A creative support professional with a record of increased responsibility. Proficient in prioritizing and completing tasks in a timely manner, yet flexible to multitask when necessary. Customer focused with diverse industry experience including Technical and management skills. Enjoys learning new programs and processes. A team player who is attentive to detail and able to work in a fast paced environment. Excellent oral and written communication skills.
Technical Profile :

1.6 years of experience as service engineer and 1.2 year as technical assistant(Total:2.8)
· Qualification           : B.TECH(I.T) ST.MICHEAL COLLEGE OF

 ENGG & TECH,ANNA UNIVERSITY
· CGPA                         : 62.9%
Key Skills :

· Knowledge about Authentication Server:-Radius server (Tek-radius).

· Installation and configuration of Access Points and Modem (Net-Gear, Cisco, Tp-link).

· Management of Firewalls (Fortigate).

· Configuration of Share servers.

· Basic knowledge of Languages like C, C++,java,.net,VB.

· Installation,Configuration and Management of Operating systems like Windows7/8, Linux, Red Hat,Ubuntu.

.
Professional  Skills :
· Centralized Anti-virus servers (Kaspersky,Symantec).

· Basic Knowledge in Joomla2 (Open Source content software).

· Assembling, Service and Troubleshooting of Computers and Peripherals.

· Installation and Configuration of Application Software’s, Drivers, Internet, printers, windows 7
· Applications, backups,MS office, MS outlook, Google documents, Virtual Machines.

· Knowledge on network configuration.
· Anti-virus updations, Web Ex, Skype conference
· Able to write and express complex Ideas in to instructions and procedures. Good presentation, communication, technical reporting and training skills.




Experience –Total 2.6 years.
1
Company
:Central University of Kerala

Position 
:IT Technical Assistant

Duration  
:20th March 2014 to 18th May 2015(1 year 2 months).
Job description

· Providing User name and password using Tek-radius

· Installation and configuration of Access Points and Modem ( net-gear, cisco, tp-link).

· Management of Firewalls ( fortigate).

· Installation,Configuration,troubleshooting and Management of Operating systems like Windows7/8, Linux, RedHat,Ubuntu,Mac.

· Centralized Anti-virus servers (kaspersky,symantec) updations.

· Uploading data in content management system Joomla 2 (Open Source content software).

· Assembling, Servicing and Troubleshooting of Computers,printers and Peripherals.

· Installation and Configuration of Application Software’s, Drivers, Internet, printers, windows 7/8.


Company
:Nortech Infonet Pvt Ltd,Kochi

Position 
:Service Engineer

Duration  
:15th June 2012 to 28th February 2014(1 year 6 months).

Job description.
· Assembling, Servicing and Troubleshooting of Computers,printers and Peripherals.

· Installation and Configuration of Application Software’s, Drivers, Internet, printers, windows 7/8.
· Maintaining  backups, MS office, MS outlook, Google documents.

· Basic Knowledge on network configuration.

· Skype conference.
· Doing Preventive Maintanance.
· Taking Backup using filezilla from Tally server.
· Crimping of Network cables.
Declaration:
           I declare that the particulars furnished above are true to the best of my knowledge and belief.
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