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OBJECTIVE 

“To apply my knowledge and expertise and obtain any responsible and challenging position that will augment my skills and interaction with people which is essential with my personal and professional growth.”
Work Experience

ArmyNavy Burger + Burrito Inc.

Petron NLEX Marilao, Bulacan, Philppines

(Store Manager)

March 2013 to March 2015
Work Description

· Reaching sales targets and increasing profits

· Dealing with customer service issues such as queries and complaints (the customer isn't always right, but most of the time they are) 

· Overseeing stock control and receiving orders (get that wrong and you've got an empty shop)

· Supervising departmental Managers and organizing training

             Steak Town (Receptionist)
Florabel Group of Company
            June 2011- June 2012
Work Description

· Answer telephone, screen and direct calls 

· Take and relay messages

· Provide information to callers

· Greet persons entering organization

· Schedule appointment
· Tidy and maintain the cleanliness of area

              Manila Pavilion Hotel & Casino
              (Kitchen Department)
             March 2010- March 2011
Work Description

· Preparing basic food beverages and other snacks or vegetables.
· Simple cooking, serving meals transferring and reconstituting the prepared food. 
· General duties in dinning rooms and kitchen areas, including setting up, washing up and clearing away the tables and clearing the kitchen surroundings.
EDUCATIONAL BACKGROUND
Tertiary: 

Colegio De San Juan De Letran

                        Bachelor of Science in Hospitality Management (2009-2013)


             With Specialization in:



 Hotel and Restaurant Management



 Tourism



  Cruise line Management
Secondary:  

Espiritu Santo Parochial School (2005 – 2009)
TRAININGS & SEMINARS ATTENDED
Front Office Seminar, Housekeeping Seminar, and Diamond Hotel Ocular, 2012
Diamond Hotel
Personality Development Seminar, 2010
Asst. Prof. Reynaldo V. Javier (Director, Office of Student and Cultural Affairs)
Quezon Hall, Colegio de San Juan de Letran
Hospitality Technology Courseware using MICROS OPERA – PMS
Certificate of Training
Colegio de San Juan de Letran
March 15, 2012
HM Grand Convention: Front Office Seminar, Housekeeping Seminar and                                                         Diamond Hotel Ocular
Diamond Hotel
March 9, 2012
Restaurant Familiarization and Immersion
Chef’s Table by Chef Bruce Lim, Global City Taguig
March 5, 2012
SOAR: Enhancing Knowledge Through Developing Trends in the  Hospitality Profession
Pan Pacific Hotel
February 2, 2013
John Robert Powers Personality Development Seminar
SC Auditorium, Colegio de San Juan de Letran – Manila
September 27, 2010
GSM Blue Seminar
Gym, Colegio de San Juan de Letran – Manila
August 2010
Butchery and Fish Mongery
MIHCA Ermita, Manila
2010
SOLAS
Magaysay
Times Plaza. U.N Ave. Manila City, Philippines
February 11-17, 2013
EXTRA-CURRICULAR ACIVITIES/AWARDS/ACHIEVEMENTS
Banquet Management Implementation
Colegio De San Juan De Letran
March 16,2012
Organizer
Letran 1st Food Expo Cake Decoration
Colegio de San Juan de Letran - Manila
September 2011
Participant
TOURS ATTENDED:
Asia Cruise (Singapore, Penang Malaysia, Phuket Thailand)
November 2011
Pampanga Tour 




2010

Discover Ilocos Tour 




January 17-21, 2010

