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Career Objective:

· To pursue a highly rewarding career, seeking for a job in challenging and healthy work environment where I can utilize my skills and knowledge efficiently for organizational growth.
Education &Credentials:
· Diploma in Aviation, Hospitality and Travel Management (AHTM) from Frankfinn institute of Air Hostess Training, Mumbai 2012-13
· Bachelor Of Commerce – Pursing final year
· Higher Secondary Certificate (H.S.C)  From Mumbai Board secured First Class (61.33 %.) in 2011-12.

· Secondary School Certificate (S.S.C) From Mumbai Board secured First Class (60.07%) in 2009-10
Academic training: 
· In-flight training.
· Swimming.
· Grooming.
· Hospitality.
· Galileo.
· Fidelio.
· Customer service.
· Customer relationship management.
Computer Skills:
· Well Versed With The Use Of Computer.
· MS world.
· Excel.
· Power point.
· Micros Fidelio. 7.13 
· Galileo.
Work experience:

· Fresher.
Key Skills:
· Can take Initiatives, stay calm, work and think well under pressure.

· Good in handling the customer relationship.

· Confident and bold in handling the communication with customers.
Personal Details:

· Date of Birth
: 29th January,1993
· Nationality
:Indian
· Sex

:Female
· Religion            :Muslim
· Marital Status
:Unmarried
· Height

:159cm.
· Weight
:51kg.

· Language
:English, Hindi, Urdu.
