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A confident and hard working individual with global management experience with five star luxury Hotels in London, Dubai & India, looking forward to be a part of an organisation which will give me opportunities to build new skills in a competitive & professional environment. Proactive self-starter with track record of taking initiatives, personal responsibility, ownership of work and reputation for removing obstacles and making things happen. Strong leader who effectively motivates others and directs top-level strategic corporate initiatives.

KEY SKILLS
· Hotel Operations Management 

· Guest Relationship Management 

· Team Building and supervision 

· Report and Spreadsheets Preparation 

· Training & Development 

· Budgeting & Forecasting 

PROFESSIONAL EXPERIENCE
Grosvenor House, Dubai (Five Star Luxury Hotel)
Dec 2014 – Present

Duty Manager
· Ensuring guest service and satisfaction remains top priority. 

· Directing, monitoring and assisting all staff & carrying out all Front office procedures 

· Key performer in resolving guest issues and ensuring highest levels of hospitality service. 

· Making key decisions which include balancing the house, room upgrade to increase high occupancy. 

· Managing labour efficiency: associate appraisals, training and developing 

· Representing hotel management in resolving any guest or hotel related situations such as: Walks, Fire evacuations or natural calamities 

The Orchid, Mumbai (Five Star Ecotel Hotel)
Duty Manager
Jul 2014 – Nov 2014

· Ensuring highest standards of hospitality is maintained in a large 372 room hotel. 

· Ensuring guest satisfaction by exceeding their expectations, and make them feel welcome. 

· Directing, monitoring and assisting all staff & carrying out all Front office procedures 

· Key performer in resolving guest issues and ensuring highest levels of hospitality service 

· Managing labour efficiency: associate appraisals, training and developing 

· Key role played in achieving higher brand standard audit points with personal recommendation from the auditor 

· Representing hotel management in resolving any guest or hotel related situations such as: Walks, Fire evacuations or natural calamities. 

· Received appreciation from the General Manager & the Hotel Owners. 

Della Adventure Resort, Lonavala (Five Star Resort)
Rooms Division Manager (Sr. Management)
Jun 2013 – June 2014

· Setting a pre opening resort property by taking handover from projects into full swing operations. 

· Setting up Standard Operating Procedures (SOP) for the property. 

· Finalising room asset inventory adhering to five star standards. 

· Spot checking of Guest rooms and public areas to ensure standards are maintained 

· Ensure correct staffing levels during peak and low occupancies 

· Authorize all leave schedules 

· Develop and monitor departmental budgets. 

· Ensure expenditures are kept within budget 

· Ensuring budgets set are achieved. 

· Monitor and train staff. 

· Constant communication with the owners and attending board meetings. 

· Supervise and ensure completion of all duties of Front Office & Housekeeping staff. 

· Ensure proper supply levels are maintained and ordered in a timely manor. 

· Provide daily hands on leadership and guidance to all staff. 

· Supply payroll information for processing on a timely basis. 

· Proper controls and monitoring of all inventories and supplies. 

· Is first contact on all staffing issues, keeping senior management informed. 

· Promote teamwork, communication. 

· Conduct employee interviews and evaluations. 

· Follow disciplinary process when required, ensure proper documentation is completed. 

· Ensure strong communications between all departments. 

· Notify maintenance of any deficiencies found in any areas and ensure they are   addressed. 

· Report all accidents and incidents, logging all information. 

Marriott Grosvenor Square Hotel, London (Five Star Luxury Hotel)
Sep 2011- May 2013
Highest Revenue generating hotel in all across Marriott Europe

Duty Manager (Sept 2011-May 2013)

· Served as “Manager on Duty” in one of the busiest most revenue generating luxury class hotels in London with an ARR of £400+ (highest in Marriott Europe) 

· Marriott Reward & Up-selling Champion for building strategies to enhance Marriott Reward enrolment, Up-sell & motivating associates and tracking it (graphed the hotel from underperformance to better performance, increased targets) 

· Directing, monitoring and assisting all staff & carrying out all Front office procedures 

· Key performer in resolving guest issues and ensuring highest levels of hospitality service. 

· Making key decisions to increase high occupancy. 

· Managing labour efficiency: associate appraisals, training and developing 

· Key role played in achieving higher brand standard audit points with personal recommendation from the auditor 

· Representing hotel management in resolving any guest or hotel related situations such as: Walks, Fire evacuations or natural calamities. 

Front Desk Supervisor
Feb 2011 – Sept 2011
· In-charge of an entire shift of Reception front office department of a 237 room Hotel. 

· Dealing with day to day reception errands and guest issues, and challenges faced by associates and finding a solution for it. 

Renaissance Chancery Court Hotel, London (Five Star Luxury Hotel)
May 2007- Feb 2011
Receptionist
· Ensuring smooth check-in and check-out of all the guests using the Marriott 5 star standards while implementing my personal customer service skills 

· Also served as cashier at the reception, and solving guest issues 

· Up-selling champion & highest Marriott reward enrolments. 

· Appreciated by high score in performance review appraisals, with personal appreciation from the department head for exceeding expectations. 

Night Auditor
· Responsible for conducting night audit for the hotel 

· Deputy to the Night Manager in his absence and taking ownership of all front office operations. 

Income Auditor (Special Task Force, Jan 2010- Feb 2010)

•
Responsible for the income audit of the hotel

Renaissance Hotel and Convention Centre &
Jun 2006-Dec 2006
Marriott Executive Apartments, Mumbai (Five Star Business Hotel)
Front Office Executive
Taj Lands End Hotel, Mumbai (Five Star Luxury Hotel)
Nov 2005- Jun 2006
Guest Service Officer
Goa Marriott Resort (Five Star Resort)
Jun 2004- Oct 2005
Guest Service Associate
ITC Grand Maratha Sheraton, Mumbai (Five Star Luxury Hotel)
Oct 2002-Mar 2003

Industrial Training:.

EDUCATIONAL QUALIFICATIONS
2009-2010: Masters of Business Administration (MBA).

Awarding body: University of Sunderland, United Kingdom.

2007-2009: Post Graduation Professional Development Diploma in Management Studies, (BTEC Management Studies, NQF Level 7).

Awarding body: EDEXCEL, United Kingdom.

2001-2004: Bachelors in Business Administration,( BBA) hons in Hospitality and Tourism. Awarding body: University of Visva Bharati, India.

1999-200: Higher Secondary Certificate (Science), (HSC). Awarding body: Maharashtra State Board, India.
1997-1998: Secondary School Certificate (SSC).

Awarding body: Maharashtra State Board, India.

COMPUTER KNOWLEDGE
Microsoft Office (Word, Excel, PowerPoint and Outlook) and Property Management Systems: OPERA, Fidelio, Micros, IDS and MARSHA.

PERSONAL PROFILE
Date of Birth:
08/02/1983

Languages Known:   English, Hindi, Marathi and Punjabi

Nationality:
Indian

Marital Status:
Single

