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Career Objective

Seeking a full-time position within Information Technology (or) a related field, where I can demonstrate my technical and business skills, and add value to the company.


Professional Experience 

· Apr., 2011 till Present
ALMASSA International Inc. 

(Timber Company)

     Position:                            IT Support Engineer

Responsibilities: 

· Troubleshooting Software & Hardware problems of staff 

      (100 employees)

· Preparing new PC’s/ laptops/ smart devices for employees

· Managing users accounts and security credentials to company resources

· Managing the health of company servers 

     (file servers & application servers)

· Handling the Anti-virus server 

     (updates, deployment of updates to employees)

· Liaising with IT vendors that have support contracts with ALMASSA and managing their tasks

Professional Experience (Contd.,) 

· Mar., 2010 till Mar., 2011   Dream Café (Coffee House Chains)

Position:
                             IT Support & Graphic Designer

Responsibilities: 

· Handles Users Accounts’ Management 

· Troubleshoots hardware/ software problems of staff & customers

· Fully prepares PC’s/ Laptops/ Devices for staff & customers

· Control & Maintenance of Servers & Network

· Maintaining Network and Devices Security

· Sep., 2009 till Mar., 2010       
Al Gendy Timber Import & Trade 
Company
Position:
                                     IT Technical Support

Responsibilities: 

· Supporting and Troubleshooting all hardware and software issues

· Coordinating with the network administrators in order to ensure a fully supported environment

· Jan., 2010 till Jun., 2010       
Blue Bird Graphic Center
Position:
                                     Designer

Responsibilities: 

· Handling Design Projects & dealing with customers to understand their needs fully prior to and during the project.

Freelance (Part-time) Work
· Jan., 2010 till Present       
Freelance (Part-time) Professional Photographer 


                            & Designer

Credentials: 

· Certified photography instructor by Cambridge Britain College
· Photography Instructor @ (Art Attack Training Agency)

· Professional Photographer @ (XAVEN Fashion Agency)

Summary of Qualifications
	· Bachelors of MIS 

     (Management Information Systems) & Computer Science
	

	· ICDL (International Computer Driving License) 2011

· Macromedia Flash 8 + Action Script

· Programming Microsoft .NET Applications With Microsoft visual 
     Studio 2008


	

	· Implementing a Microsoft SQL Server 2008
	

	· Writing Queries Using Microsoft SQL Server 2008 


· Adobe Photoshop CS5

	

	· Training at  

     AMOC(Alexandria Mineral Oils Company)  

     Accounting Dept. 
	

	· Training at  

SIDPEC(Sidi Kerir Petrochemicals Company) 

Accounting Dept.


Education

	· 2010       H.I.C.I.S (High Institute For Computer Science  

                                 & Information Systems) - Egypt

     Degree:  Bachelors of MIS & Computer Science

	


Languages

· English - Excellent (Verbal & Written)

· Arabic (Mother Language)

 

Civil Work

- Head of media committee at Alexandria Euro-Mediterranean summit
- Media team member at SBOT (Social Business Oriented Team)
- Participant at Project Lighthouse 


*** References are available upon request 
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