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Objective: MBA with 5 year experience of Banking sector, HR Management & consistently exceed business, personal goals by leveraging expertise and skills and become a major contributor to the success of a progressive organization through a leadership role in Operations, Banking Sector, Business Development and People Management.

WORK PROFILE
Worked as HR Head with BIG WAY MANAGEMENT COUNSULTANCY PVT. LTD. Sri Ganganagar (Rajasthan) India.




                                                   
(From – April 2013 to May 2015)
JOB RESPONSIBILITIES
· Overall responsibility of man power planning and recruitments.
· Taking care of training and joining of new joined Sales Manager & Advisors (Including Joining Letter, salary, Bonus etc).
· Co-coordinating with finance department for processing of payments to employees.

· Developing the exit process for the employees.

· Dealing with the final settlement of employees when they leave.

· Maintaining good internal communication within the company.

· Work on PPTs.
· Handling Office processes (both Front –end & Back- end processing).
· Handling the sales promotion activity in the market.
· Keeping an eye on competitor activity.
· Taking care of all the reporting part, handling the sales team.
· Motivating and leading to the office staff.
· Manage Tour for location visit.
· Managing Records of Training.
· Event Management & Tour Management for Event. 
WORK PROFILE
Worked as Complains Manager with SAMSUNG SERVICES CENTRE Sri Ganganagar (Rajasthan) India.




                                                   
(From –June 2012 to March 2013)
JOB RESPONSIBILITIES
· Responding to issues such as services inquiries, problem resolution and retaining accounts.
· Communicated with customers to receive their valuable feedbacks and suggestions for improvement company’s products/services.
· Handling all the operational part.
· Responding Customer complains through mails.
· Building customer relationships and loyalty.
· Preparing daily, weekly and monthly reports for records.
· Responsible for recruiting staff, including interviewing.
· Motivating and leading to the office staff.
· Conducting visual observation of staff how to speak to the customers.
· Handling the sales promotion activity in the market.
· Creating work schedules.
· Reporting regularly to regional head.
WORK PROFILE
Worked as Back Officer (Business Development Officer) with IDBI BANK LTD. Sri Ganganagar (Rajasthan) India.



                                                   
 







(From –Nov 2010 to May 2012)
JOB RESPONSIBILITIES
· Handling Back Office processes (both Front –end & Back- end processing).

· Handling saving, current accounts.

· Managing sales record.

· Offer Complimentary gifts to the premium customers.

· Taking care of training and joining of new joined executives.

· Initiating the business development activities, Counselling of investors.

· Develop clientele by maintaining client profile to send sales notification, thank you mail and special offers.

· Explain policies, payment modes, payment services and repair services to the customers.

· Handling the sales promotion activity in the market.

· Perform other duties as assigned.

· Taking care of all the reporting part, handling the sales team.
· Prepare feedback on procedures and other issues to Sales Manager.
· Every work should be completed in TAT (Turn Around Time)

WORK PROFILE
Worked as Junior Officer with ICICI BANK LTD. Sri Ganganagar (Rajasthan) India.



                                                   
 







(From –June 2009 to Oct 2010)
JOB RESPONSIBILITIES
· Handling Back office processes (both Front –end & Back- end processing).

· Handling saving, current accounts and NRI a/c.

· Strong leads follow up, Planning & Designing of sales strategies to achieve.

· Work on third party products- Life Insurance, Mutual Funds, Health Insurance & General Insurance.

· Develop clientele by maintaining client profile to send sales notification, thank you mail and special offers.

· Offer Complimentary gifts to the premium customers.

· Acquiring growing customer relationships through effective relationship.

· Focusing on the target of financial as well as maximizing the profitability.

· Making portfolios for generating new customers.
· Taking care of all the reporting part, handling the sales team & sales person.

· Handling branch function Interviews, training part etc.

· An effective communicator with exceptional relationship management skills with ability to relate to People at any level of business. 
PROFESSIONAL QUALIFICATION

· Completed MBA From Bihani Institute of Management and Information Technology (BIMIT) Affiliated to Sikkim Manipal University SriGanganagar Rajasthan. (2009-11)(SPECIALIZATION IN FINANCE)
ACADEMIC CREDENTIALS

· B.A. from Bikaner University, Rajasthan. (2008)

· Intermediate from Rajasthan Board in 2005.

· High School from Rajasthan Board in 2003.

CURRICULAR ACHIEVEMENTS

· Qualified in Preferred account competition in IDBI BANK in Dec 2010.

· Winner of the year in ICICI BANK competition of saving accounts in Jan 2010.

· Winner in Rh-2 Forum organized by ICICI Prudential-2009.
·  Continually 1st Prize in Table Tennis Match, Dance Competition, Poem Competition in 2007 & 2008.

      COMPUTER PROFICATION

· Completed RSCIT with 68% in 2014. 

· Completed Computer Networking Programme Sponsored by RSLDC with B+ Grade in 2014
· Conversant with Windows, MS Office, knowledge of operating systems.

· Finacle, SFA & AOT Entry of banking system.

PROFESSIONAL TRAININGS

· Seven days Training organized by ICICI HR.

· Six month training for summer project of ICICI Bank Ltd.

· Two day training of NRI accounts organized by ICICI BANK.

· Six month training for Cooking in Ginger Restaurant Sriganganagar.
  STRENGTH

· Sincere and Honest,

· Understanding and helpful nature.

·  Smart Working, Quick learner, Ability to work in Team.
· Will power and Willingness to accept responsibilities. 

PERSONAL DETAILS

Date of Birth



:

03 – May – 1989

Nationality



:

Indian

Marital Status


            :
            Single

Gender



:

Female

Language Known


:
            Read, Write & Converse in English,                                                             

                                                          Hindi, Punjabi & Rajastani                                                             

Hobbies



:

Writing, Travelling, Playing.

 This is certified that all the above information is true and correct to the best of my knowledge and belief.

Date:-

Place: -     

