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    Career Objective


To work in a challenging and progressive organization that offers excellent career advancement opportunities and to use my knowledge, expertise and experience gained over the years in the field of Foreign Exchange, Money transfer, Customer Service and Logistics

	Profile Summary


· A graduate with over 8 years of functional experience in Foreign Exchange, Money Transfer and Logistics in the UAE and India.

· A strategic planner with expertise in Customer service, Relationship management & Remittance operations.
· A keen analyst with exceptional relationship management skills and abilities in liaising with Agents and Banks.
· Excellent written and spoken communication skills, strong analytical skills and attention to detail, ability to interpret and condense information from multiple data sources.

· Ability to work without the need for direct supervision, multi-tasking, and timely completion of all assignments.
	Key Skills


· Customer Service and Customer Relationship Management

· Remittance and Foreign Exchange
· Transaction Banking

· Leadership and Team Management

· Process improvement

· Business Development

· Logistics and Supply Chain Management 

· Operations Management
	Work Experience


· Speed Remit Worldwide FZCO, Dubai, UAE - (12th November 2008 – Present)
Team: Customer Support and Back office
Designation: Assistant Manager
Product: Global Money transfer services majorly into Home Remittance.
Responsibilities:

· Managing various queries related to online remittances.

· Processing and uploading transactions on a daily basis in order to ensure timely payments and credits.
· Interacting with banks globally for smooth credits, payment rejections, stop payments and re-routing transactions.
· Respond promptly to all agent requests and organize, track tasks, follow up on pending items to ensure timely execution.

· Flag potential illegal or improper transactions and comply with all regulatory policies and control procedures.

· Take ownership of agent problems and remain accountable through to completion so as to help in customer retention.
· Serve as a valued resource to team members and colleagues by sharing knowledge, information and best practices.

· Coordinating with different departments for the successful working of various products offered to the agent partners in order to ensure a smooth business relationship.
· Supervising the team & ensuring smooth functioning thereof. 

· Preparing MIS reports to keep a tab of the type of queries received and the solutions offered.
· Optimum usage of CRM in order to login queries on a daily basis.
· Provide training and orientation to new hires. 

            Additional Responsibilities:

· Occasionally verifying transactions for AML and compliance issues via sanctioned lists in order to avoid money laundering activities and fraudulent payments.

· Developing promotional activities and strategies in conjunction with the sales-marketing team in order to increase monthly transactions.

· Providing inputs to the IT team to make the system more user-friendly from time to time.

· FedEx Express, Mumbai, India (02nd August 2006 – 06th September 2008)

Team: Customer Service
Designation: Customer Service Executive
Product: Courier and Logistics

Responsibilities:

· Manage customer relationships during crisis situations and ensure that a mutually acceptable solution is presented to the customer

· Provide immediate support to any co-department with queries relating to billing, operations etc. 

· Ensure that every customer experience is exceptional by displaying professionalism and courtesy

· Answer calls relating to pick-ups, package tracking, problem solving through co-ordination for critical packages.

· Opening telesales queues and probing new customers to open FedEx accounts.

· Handling high value and low value shipments and ensuring that the same are cleared and delivered on time.

· Assisting customers with custom clearance by coordinating with GTS teams and custom’s desk located all over the world.

            Additional Responsibilities:

· Monitoring Service levels 

· Preparing daily service level reports
· Handling Sales and Operations Hotline 

· Distributing emails received from customers among individual agents.

· Handling all kinds of technical queries from customers with regard to the FedEx software systems and preparing weekly reports. 

	 Awards and Recognition


· Awarded employee of the month for July 2013 at SpeedRemit.
· Awarded as the ‘Champion of the month’ for December 2007 for best performance at FedEx.
· Awarded a ‘Bravo Zulu’ certificate for providing an outstanding customer experience by going above and beyond to deliver a shipment in September 2007.
	 Education 


· 2012 - Master's Level Post-Graduate Diploma in Business Administration (PGDBA)

             Welingkar Institute of Management Development & Research, Mumbai, India
             Specialization: Supply chain management

             Grade: 1st Class

· 2011 – Advance Diploma in Business Administration

             Welingkar Institute of Management Development & Research, Mumbai, India
             Grade: 1st Class

· 2006 – Bachelor of Science 

             NES Ratnam college, University of Mumbai, India
             Grade: 1st Class
· 2002 – H.S.C (Higher Secondary Education)
             St. Mary’s pre-university college, Karnataka Board (2002), India
             Grade: 1st Class
· 2000 – S.S.C (Secondary School Education) 

             St. Pius X High School, Maharashtra Board (2002), India
             Grade: 1st Class
	Computer /Software proficiency 


· Proficient in MICROSOFT OFFICE packages.
· SpeedRemit end systems.
· FedEx end systems: 1 source, CRM.

· Excellent web browsing skills.
	 Strengths 


· Hard working, reliability, great leadership quality and honesty are my strengths.

· Ability to deal with people diplomatically, facilitate teams and be a go-getter.

· Very good communication and interpersonal skills.

· Ability to work in groups and willing to accept directions.

· Always up for a healthy competition. 

· Ability to handle Multiple Tasks and Projects.

	Personal Information


· Marital Status:

Married

· Nationality:


Indian

· D.O.B:


01st August 1984
· Sex:



Male

· Visa Status:


Residence Visa

· Driving License:                    LMV issued from UAE
	Languages Known 


· Write & Speak
- English, Hindi, and Marathi.

	Declaration


I hereby declare that all the above given information is true and best known to my knowledge. 

