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‘To be able to contribute my knowledge, skills and capabilities to the company in a fair and challenging work atmosphere in the field of customer service, sales and marketing towards the attainment of company’s mission vision statement and be well-experienced person and responsible employee’

	Core Skills
	I Have been working in United Arab Emirates for almost 9 years
and have an extensive experience in the Customer Service and

in the Food Industry with a proven ability to set up and maintain 
an effective rapport with the company and the customers. I have 
established well developed analytical skills, decision making skills,
research abilities and proven with problem solving capabilities and

work with less supervision. 

Employment History

Just Falafel – Dubai Mall United Arab Emirates

March 2012 – Feb. 2015
Restaurant Store Manager
· Responsible for the business performance of the store as well as maintaining, high standards of food service, working to ensure standards of hygiene are maintained and that the store complies with health and safety regulations.
· Ensuring high standards of customer service are maintained;
· Operational management: In charge in the procurement, organizing stock and equipment, ordering supplies needed in the day to day operation and overseeing building maintenance and cleanliness. 
· Preparing reports at end of the shift/week including staff control, food control and sales.

· handling customer complaints and queries
· Coordinating the entire operation the restaurant during scheduled shift.

· Preparing cash drawers and providing petty cash as required

· Helping in any area of the restaurant when circumstances dictate.
· People management: recruiting new staff, training and developing existing staff, motivating and encouraging staff to achieve targets, coordinating staff scheduling.
· Ensures that high and quality standards are being implemented all times.                                                                                                                                                                                                        



	- Knowledge in Basic Computer   

  Always willing to take more 
  responsibilities
- Ability to work under pressure
- Maintains high level of -  

  confidentiality
- Target Oriented

- Various exposures to customer 
  related service

- Ability to perform multitasking - 

  job


	

	Details
	

	Position:
Store Manager 
	

	Qualification:

Bachelor of Science in Secretarial Administration 

(University of Makati – Philippines)

Email Address:

grace_3k@yahoo.com
Address: 

Berger Paint Building, Satwa Road Dubai United Arab Emirates
Contact Number

+971 56 2733824
Citizenship: 
Filipino

Visa : Can Join Immediately
Civil Status: Single
Languages Spoken: English

Basic Arabic & Tagalog


	


Employment History 
Urbano Italian Restaurant – Souk Al Bahar 

Dubai United Arab Emirate
April 2011 – Feb. 2012
Store Supervisor
· Responsible for the daily operation.
· Supervised and support the service staff all the time.
· Tracking the figures of daily, monthly and yearly sales.
· Handling complaints or any issue in the restaurant

· Responsible for all the paper works.
· Doing cash up and daily sales report.
· Ensure that every staff is upselling to reach the target.    
· Ensures that high and quality standards are being implemented all times.                                                                        

Social House – Dubai Mall 

Dubai United Arab Emirates
May 2010 to February 2011

Team Leader

· Oversees and supervises daily operations of the restaurant.
· Prioritizes, schedules, assigns, trains, reviews and evaluates assigned restaurant staff

· Resolves routine problems encountered in performance of work.
· Monitors integrity of restaurant operation and the provision of services.
· Gives and ensure the high quality of service to the customers at all times.
· Establishing and maintaining effective working relationships with others.
· Performs other related duties as assigned.

· Ensures that high and quality standards are being implemented all times.                                                                                                                                                                                                        

Itsu Modern Japanese Restaurant – Marina Walk Dubai Marina

Dubai United Arab Emirates
August 2005 to April 2010
Captain Waitress
· Coordinated with restaurant manager and performed all service as per requirement.

· Evaluated performance of all waiters and prepared reports for management.
· Supervised the floor staff.

· In-charge when the manager is not around.
· Provided all customers efficient service at all times and cooperated with staff members for same.
· Identified all demanding guests and informed restaurant manager for the same.
· Communicated with guests on regular basis and ensured that they are satisfied.
· Handling customer’s complaints.

· Doing daily sales report

· Ensure total guest satisfaction through prompt and efficient service in a courteous and professional manner.
· Utilize Suggestive Selling techniques of all menu items, wines, desserts, cordials, and beverages.

Provided training to junior staff members in coordination with manager. 
