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Sex Female
Date of birth 04/11/1991
Nationality Slovak
Visa Tourist visa
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LA PORTE DES INDES
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Address Dubai Mall, Dubai, United Arab Emirates, +971 44 38 86 10
Business or sector Hospitality (Waitress, Hostess full-time)
I had been working as a waitress in a recognised chain of fine-dining restaurants – La Porte Des Indes – from its opening in Dubai in November 2013. Since we are a luxury restaurant, my managers constantly expected very high quality of service and have been very satisfied with my performance so far. 
My responsibility involved greeting of guests, taking their orders and serving them. I had also a lot of other duties besides the direct work with customers, such preparing restaurant for opening, or having to keep perfect knowledge of food and beverage menu. 
For improving our performances and knowledge we had several liquor and wine trainings. 
As a part of my duty, I also worked with restaurant’s dedicated system – Micros. I had not had any issue with operating the system and I had been able to handle my sections without any issues, always to the customers’ satisfaction. 
I was also working as a hostess. There my responsibilities included greeting of guests, sitting them, answering calls, taking reservations, working with operating system ResPak and sending closing reports. 
Last but not least, my position enabled me to meet a lot of interesting people from around the world. This is partially thanks to the fact that we are based in Dubai – a world’s capital of multicultural and cosmopolitan life. 
INTERSPORT
Zlaté piesky INVEST s.r.o., Intersport Bratislava Shopping Palace Zlaté piesky, 2/A Cesta na Senec, Bratislava, Slovakia
Business or sector Retail (Shop Assistant, full-time)
As a Shop Assistant I was responsible for dealing with our customers, helping them to find right clothes or sport accessories for specific sport and giving them advices. We worked hard to deliver a high standard and ensure satisfaction of our clients. The other part of my duties was to keep the store clean and representative. 
My responsibilities involved acceptance of goods, delegating tasks to part-time employees, opening the shop in the morning together with the related duties and procedures, and solving the claims. 
I was also constantly striving to improve my knowledge about merchandising, as it represented one of the most fundamental matters in the retail business. As a part of my duties in this perspective, I was responsible for arranging of the show-windows and the overall appearance and layout of the store. 
The Berkeley Knightsbridge Hotel
Neway International Ltd, 7 Accommodation Road, Golders Green, London, NW 118 ED, United
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Business or sector Hospitality (Housekeeper, full-time)
As a Housekeeper in a five-star hotel, I had to be perfect as regards cleanliness and timing of my work, as well as the discretion towards our guests. 
I managed to handle the stress related to my daily duties and there was not a single occasion when I could not handle a given issue. 
My duties included cleaning of guests’ rooms and the interior public areas. I was reporting to my manager, namely in the cases of found broken or missing equipment/furniture. I also had to report and accommodate guests’ specific needs as per their requests. 
The Berkeley Knightsbridge Hotel is well known for its high standards as one of the best five-star hotels in London. Overall, the Supervisors were very satisfied with my results and I managed to keep and even exceed the hotel’s standards. 
Hilton Worlwide (The Trafalgar Hotel)
Neway International Ltd, 7 Accommodation Road, Golders Green, London, NW 118 ED, United Kingdom
Business or sector Hospitality (Housekeeper, full-time)
I was responsible for cleaning and supplying of the guests’ rooms and the public areas of the hotel. I was reporting to my Supervisors and I was responsible for keeping the quests satisfied and serviced to the standards provided by the hotel. 
This was my first job through the Neway agency. The agency received a lot of compliments from the hotel’s management regarding my quality of work and attitude, and therefore, as a result, I was reassigned to the more luxurious hotel (The Berkeley Knightsbridge Hotel) after three months. 
Pizza Restaurant Sofia
2 Cyprichová, Bratislava, 831 45, Slovakia
Business or sector Hospitality (Waitress, full-time)
I was responsible for serving the customers with both the meals and drinks, as per their requests. 
I was also responsible for the payments and I operated the cash desk, and the restaurant’s dedicated software system used for table reservations and accounting. 
As a part of my duty, I was also responsible for closing the restaurant, calculating the daily balance and paying the daily salaries to my colleagues on the given shift. 
The restaurant usually achieved reservations for more than 20 tables per day. 
Market Café London
51 High St, London, E 177 BX, United Kingdom
Business or sector Hospitality (Waitress, part-time)
As a Waitress, my duties were to deal with the customers, make hot drinks and fast food as requested by the customers. 
I was also responsible for keeping the café area clean. 
Sanatorium Karpatia Limbach
Sanatorium Karpatia Limbach s.r.o., 11 Potočná, Limbach, 900 01, Slovakia
Business or sector Hospitality (Waitress, Receptionist, full-time)
As a Waitress, I was responsible for preparing hot drinks and various snacks. I was also responsible for serving breakfast, lunch and dinner to our guests. 
I also worked as a Receptionist. My duties included checking and sorting the received emails, and I was responsible for replying to the inquiries. I was also responsible for picking up and answering the telephone calls. If I could not answer the inquiry directly, I passed the call or the email to the Director, or other responsible personnel. 
I was tasked to do a daily report every evening. 
December 2008
EDUCATION AND TRAINING 2007 – 2011

Curriculum Vitae
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EXIsport
EXIsport s.r.o., Shopping Palace Zlaté piesky, 2/A Cesta na Senec, Bratislava, Slovakia
Business or sector Retail (Shop Assistant, part-time)
I worked as a part-time Shop Assistant in a well-known sports gear and fashion retail chain in Slovakia. 
I was responsible for the advising customers and providing the best options for what they were searching for. 
I was also responsible for distributing the shop’s leaflets. 
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Secondary grammar school
Gymnázium Hubeného 23, Bratislava, Slovakia
· General subjects: English Language, German Language, Slovak Language, Mathematics, Physics, History, Geometry, Informatics, Biology, Chemistry, Civics, Physical Education. 
· I graduated from English Language, Slovak Language, Civics and Biology. 
	PERSONAL SKILLS
	
	
	
	
	

	Mother tongue(s)
	Slovak
	
	
	
	

	
	
	
	

	Other language(s)
	UNDERSTANDING
	SPEAKING
	WRITING

	
	
	
	
	
	

	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	
	
	
	
	
	

	English
	C1
	C1
	C1
	C1
	C1

	
	
	
	
	
	

	German
	A2
	A2
	A2
	A2
	A2

	
	
	
	
	
	

	Czech ---
	C2
	C2
	C2
	C2
	C2
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Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user
Common European Framework of Reference for Languages
Communication skills ▪ I improved my communication skills especially thanks to my stays in London, UK, where I spent almost one year (2012-2013) and in Dubai, UAE (November 2013 – present) I therefore have a good experience with living and working in a multi-cultural environment.
· I am a talkative and friendly and mostly smiley person, and therefore I prefer a job position where I can deal with the guest and colleagues on a daily basis. 
· Since my early childhood, I have always wanted to work with people simply because I love to share and communicate with others. 
Organisational / managerial skills ▪ As a full-time Shop Assistant at INTERSPORT, I was responsible for managing the duties of our part-time employees.
· I was responsible for the organisation of their daily tasks and checking how they finished their assigned work. 
· I work on the principle that my work has to represent the right example for the colleagues I am responsible for. 
· At all I am very organizational person who is enjoying if I have responsibility therefore I feel more important and also because I do like when I see guest satisfaction. 
Job-related skills ▪ I have a good experience with the jobs in hospitality and retail services. In addition to the herein above mentioned positions, I took a number of one-day part-time jobs on various music festivals, mainly working as a barmaid.
· I am able to deliver my work to a high standard even in stressful environment, where a quick and flexible thinking has to be applied. 
· I am also experienced with handling the payments and having the responsibility for the finance. 
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Computer skills ▪ Advanced user of Microsoft Office tools, namely MS Word, PowerPoint and Excel ▪ Micros user
Other skills   ▪ I am a former junior European Champion in hip-hop dancing.
