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CAREER OBJECTIVE

Committed to identifying and implementing continuous improvements in the logistics/forwarding. Now looking for a new and challenging position, one which will make best use of existing skills and experience for the advancement of the organization and further my personal and professional development
PROFFESIONAL EXPREINCES
1# Working as Sr. Customer Service/Operation Executive in BDP  International from     

       2013 to till date. 

Job responsibilities
· Maintaining & establish relationships with current global & local potential clients
· Prepare proposals/RFQ’s  based on the customer requirements
· Trouble shooting and problem solving, identify root cause analyze solutions and ensure to resolve client concerns.(e.g customs or overseas documentation/process)
· Good knowledge in customs process & procedure for both local & freezone activities
· Good knowledge in import & export documentation for Sea/Air
· Good knowledge in BL drafting via INTTRA & online with shipping lines
· Coordinating with overseas agents & local vendor for Air/Sea-Import/Export end to end process
· Looking vendor management & nagotiating rates and services levels with the carriers, liners, transporters

· Receiving and updating shipment status in a timely manner, issuing shipment alert and filing documents.
· Liaise with finance department for invoice dispatch, vendor payment & follow-up for collection of payment.

· Support sales to achieve KPIs and budget as defined by Management 
· Keep updating DSR /RFQ daily & monthly to sales team & customer
2# Worked as Customer Service Executive in Reliance Freight System LLC from 2011 till 2013
Job responsibilities
· Coordinate with the overseas agents, making accurate, rapid cost calculations and providing customers with quotations.

· Handle - Co-ordinate with agents & Operation Dept to ensure shipment processing happens on time.
· Follow-up & understanding customers business and requirements, providing solutions and presenting appropriately to close the sale profitably.
· Support Sales team with the required rates, information and quotations.
· Support customer in customs process & procedure for both local & freezone shpt issues
· Assist sales team to arrange meetings with potential customers and prospect for new business.

· Maintaining and developing relationships with existing clientele in person and via telephone calls and emails.

· Negotiating the terms of an agreement and closing sale profitably.
· Regularly update job files and other reports stipulated by the company.

· Active participation in all the department and inter-department meetings

3# Worked as Customer Service Executive in Al Gaith Shipping LLC from 2009  to 2011
      Job responsibilities
· Co-ordinate/follow up with agent, Shipping Line, Airline & agent in local as well overseas.
· Respond to special requests of key accounts, Sales Leads for Imports and Exports, monitor the request until closure.
· Liaise with customer services team to ensure we achieve customer’s satisfaction.
· Handle - Co-ordinate with other related department, back up Management and Sales Department & Operation Dept.
· Posting of sales order, provide job invoices, shpt documents to customer as manual & systematic format.
· Prepare presentations and material that respond to customer needs and promote our services & products.
· Keep track of DSR, weekly, monthly report of sales lead as well as quotation, client contact, overseas details.
EDUCATION QALIFICATION

· Graduation from Utkal University, India

· Diploma in Information Technology, NIIT, Delhi, India

· Post Graduation Diploma In Computer Application from IICM, India
Technical Skills 

· MS Word, Excel, PowerPoint etc

· Advance user of Google cloud, Out Look & internet

Other Qualification

· Graduate Certificate in Hindi 

· Training Certificate in Shipping & Documentation from DSAA, Dubai

Personal Detail

Date of Birth

:
06.03.1982

Sex


:
Female

Marital Status

:
Married

Nationality

:
Indian

Religion

:
Hindu

Visa Status

:
Employment  

Language known
:
English, Hindi,Oriya

Hobbies

:
Traveling, cooking, gardening 
