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OBJECTIVE
To work in a challenging and rewarding environment that will utilize my interpersonal skills, organizational skills, academic knowledge and collective brain storming to achieve and enhance organizational goals through effective, timely and  execution of assignments.

CAREER AMBITIONS
· Become a viable change agent in any organization as I ambitiously pursue goals that are beneficial to the organization and to my development in skills.

· Work towards set deadline in my line of duty in discharging them with utmost diligence and dedication to avoid job repeat and unnecessary delays.

· Be a self- starter, Capable of working with minimum supervision; get along well under and with other people of diverse cultural back grounds.
Key skills 

· Customer service skills
· Good communication skills
· Team work and interpersonal skills

· Proficiency in computer skills
WORK EXPERIENCE
APRIL 2014 to Date
Customer service Agent at Algo – Con Limited
Duties and responsibilities
· Greeting and addressing customers in a friendly and respectful manner
· Working with product and sales team to research, prioritize and resolve customer issues

· Delivering prompt solutions for customers request and inquiries via phone or online.

· Filling the customer inquiries and responses for furfure reference.
· Maintaining a broad knowledge of all the company’s product, service and promotion.

· Handling dissatisfied customers in a polite and professional manner.
Jan. 2012 – Jan. 2013
Food runner at Desertrose Resort – Kisumu
Duties and responsibilities
· Taking orders from patrons for food or beverages.  
· Presenting menus to patrons and answering questions about menu items, making recommendations
· Tidying the table and counter surfaces after guest have finished dinning.
· Preparing hot, cold, and mixed drinks for patrons, and chilled bottles of wine. 
· Preparing tables for meals, including setting up items such as linens, silverware, and glassware. 
Dec. 2009 – Nov. 2010
Computer Operator at Midas Touch Investment – Kisumu
Duties and responsibilities
· Controlling the systems and ensuring that they work accurately.

· Maintaining log books and records for the jobs or events occurring in the systems.

· Checking the presence of viruses and upgrading of system to improve its working.
· Ensuring good communication skill to convey technical issues to a non technical person.

· Operating several computer systems, fixing problems which may arise.
· Tracking operation of the computer on daily basis.

EDUCATION BACKGROUND

Sept. 2013 – 2014

: Kisumu National Polytechnic 






Diploma in Electrical and Electronics (MODULE 1)

Feb 2010 – Aug 2011

: Glory Computer College 





Certificate In Computer Packages
2006 - 2009                           
 : St Augustine’s Kandege Secondary School





Attained Mean Grade C- Minus
HOBBIES
Reading, Adventuring, Socializing
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