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	Employment History____________________________________________________________________________

	Sep 2014 – Mar 2015  

· HSBC Electronic Data Processing (Philippines), Inc.                                                
Position Title                     Specialization                    Role                                   Industry                             Location                  
Work Description                                                            
: Operations Associate                                                                                                                        : Customer Service                                                                                                                    : Contact Centre Service & Sales Representative                                                                                                                                    : Call Center / Bank                                                                                                                     : HSBC Building – UP Ayala Land Technohub, Commonwealth Avenue, Diliman, Quezon City                                                                                                                                -receives general inbound customer calls in a contact centre environment typically on a single product and or proposition.                                                                                -provides high quality service to achieve maximum customer satisfaction by resolving the customer query at first contact where possible.                                           -listens to the customer and establishes needs to offer relevant products.                   -takes ownership and initiative to complete necessary research and customer follow up or direct the customer to the appropriate department for resolution.        -responsible for achieving individual targets and /or sales goals whilst maintaining quality and compliance.                                    


	
	Feb 2012 – Jan 2013

	· A4M General Trading

	Position Title                    Specialization                    Role                                       Industry                             Location                                                                                                         Work Description

	: Computer Programmer                                                                                                              : IT / Computer – Software / Web                                                                                                      : Programmer                                                                                                                                 : General Trading                                                                                                                           : P. O. BOX: 113729 Dubai, United Arab Emirates                                                                                                 -responsible for the design, layout and coding of a website.                                                         -involved with the technical and graphical aspects of a website                                          -establish the purpose of the website based upon its target audience                               -identify the type of content the site will host                                                                          -determine any functionality that the site must support                                                       -give guidance on layout, colors and styles                                                                              -write the programming code, either from scratch or by adapting existing website software and graphics packages to meet business requirements.


	
	May 2008 – Oct 2008

	· TELETECH Customer Care Management Philippines Inc.

	Position Title                           Specialization                   Role                              Industry                                    Location                                  Work Description
	: Technical Support Representative                                                                                            : Technical & Helpdesk Support                                                                                                                                : IT Support Helpdesk                                                                                                                              : Call Center / IT-Enabled Services / BPO                                                                                   : Levels 1 & 2 Robinsons Place Novaliches, Quirino Higway, Novaliches, Quezon City     : -Conducts software and hardware technical assistance for end users.                                 -Call problem validation and documentation                                                                           -Implements software upgrades upon customer request and approval of supervisor.    


	Feb 2006 – Jan 2007

· Army and Air Force Exchange Service (AAFES) concessionaire MORGAN SERVICES
Position Title                           Specialization                   Role                              Industry                                    Location                                  Work Description

: Cashier                                                                                                                                              : Finance General Accounting                                                                                                           : Financial Accounting & Reporting                                                                                               : General Trading                                                                                                                                : Wazir Akbar Khan, Kabul, Afghanistan                                                                                       : -responsible on cash disbursing and collecting                                                                       -prepares and maintains the Cash Book                                                                                     -prepares vouchers for different type of transactions                                                                -keep tracking of daily and monthly sales and expenses                                                         -prepares salary of employees                                                                                                     -data entry
Educational Background_________________________________________________________________________

	
	Graduation Date: 2008

	Bachelor’s Degree of Business Studies/ Administration/Management

	Major                                          Institute/University                     Location                   
	: Management                                                                                                                                   : Trinity University of Asia, Philippines                                                                                                : Cathedral Heights 275 E. Rodriguez Sr. Ave. Quezon City, Philippines 1102


	
	Graduation Date: 2012

	Vocational Diploma / Short Course Certificate of Computer Science/Information Technology

	Major                                       Institute/University                   Location
	: Computer Programming (C#, .Net, ASP.Net)                                                                             : Systems Domain                                                                                                                                    : #22, 2nd floor, Bombay Dyeing Show Room 5th Cross,  5th Block, Koramangala, Bangalore, India -560034


	Personal Particulars & Preferences_________________________________________________________________

	Date of Birth                           Nationality                                    Gender                                             Marital Status                                            
	: December 31, 1984                                                                                                                       : Filipino                                                                                                                                                     : Male                                                                                                                                                             : Single


	
	

	Additional Info_________________________________________________________________________________

	-have skills in software programming and graphics                                                                                                                     -have creativity and imagination                                                                                                                                                    -adaptable and able to pick up new techniques                                                                                                                           -have good interpersonal and communication skills                                                                                                                             -keep up to date with advances in computer technology and how this affects the business environment

-fluent in MS Windows 7/VISTA/XP operating environments.                                                                                                        -Proficient with MS Office 97-2013 working environments (MS Word, MS Excel), and Internet.                                               –Basic/Advance Personal Computer (PC) troubleshooting skills                                                                                                         -proficient with Microsoft Visual Studio 2008/2010/2013 Integrated Development Environment (IDE) and Microsoft SQL server.



