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Objective
To utilize the best of my knowledge and skills in practical business environment that offers security and professional growth along with the industry.
 

Profile
B-Tech graduate with two and half years of experience in banking field with fast-paced environment, ability to handle and resolve customer grievances and business development through cross selling of various bank products.
Work Experience
October 2012– April 2015 -  HDFC Bank LTD; Cochin
Organization 

: 
ADFC Pvt. Ltd.

Designation 

: 
Phone Banking – Customer Service & Tele Sales
Tenure 


:
 From 25th Oct 2012 to 30th Apr 2015
Officer Operations – Sales& Service Coordinator
· Resolving queries and complaints of HDFC Bank customers by ensuring customer satisfaction

· Retention of customers and responding to escalated mails and grievances
· Business development through  cross selling of various bank products such as Cash on Call , Personal Loan From Credit Card, Balance Transfer, Purchase EMI,Insurance both Health and General
· Ensuring the monthly targets in various bank products of  self and the team assigned are met

· Coordinating the inbound team members for lead generation in various bank products and follow up for their conversions to sales
· Responsible for motivating and training new joiners and also conducting interim training to the existing team members in products, services and cross sell

· Database management and preparing various sales and service MIS of each team members
· Presenting and Reporting monthly achievements in both sales and service
Educational Qualification
Bachelor of Technology
Degree                       
: 
B.Tech Information Technology
College                      
: 
Sri Subramanya College of Engineering and Technology, Palani
University                  
: 
Anna University Chennai
Year                            
: 
April – 2012
Percentage of Marks      : 
72%
            
Higher Secondary Education
           
Degree                       
: 
Plus Two- Biology Science
           
School                        
: 
VPMSNDPHSS Kazhimbrom
           
University                  
: 
Board of Public Examination Kerala
           
Year                             
: 
March – 2007
           
Percentage of Marks    
: 
74%
 
Trainings and Seminars Attended
· Product Refresher Training at Cochin
· General Insurance Program at Cochin

· Overseas Educational Avenues conducted by Anna University of Technology

· Industrial Visit at Mysore Infosys

· Industrial Training for Enterprise Java at IBM

· Implant Training at ABM IT Solutions Cochin

 

Computer Efficiency
  
Operating System 
: 
Windows - 98/2000
  
Packages 

: 
M S Office
  
Banking Software's 
: 
Vision Plus, LMS, CBCI, Finware, Flexcube, Eprocess
  
Type Writing 

: 
Basic Keyboard Skills 
 
Personal Details         

           
Age           

: 
26
           
Date of Birth           
: 
February 18th 1989
           
Sex           

: 
Female
           
Religion & Caste        
: 
Hindu,Ezhava
           
Marital status            
:           
Single

Visa Status

: 
Visit
           
Nationality           
:          
Indian
           
Hobbies & Interests   
:           
Reading Books, Browsing, Singing and Dancing 


Languages Known    
:           
English, Hindi, Malayalam and Tamil
Personal Strength
· Confident, self motivated, enthusiasm to learn develop and innovate.
· Punctual, responsible and dedicated, can be relied on to deliver required job.

· Team player, flexible, passion to align personal goals with organizational goal

 
