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Personal Information
	
	
	
	

	
	
	

	Nationality
	
	Sudanese

	
	
	

	Date of birth
	
	01 Mar.1984

	
	
	

	Gender
	
	Male

	
	
	

	Marital Status
	
	Married

	
	
	
	


Objective
To have a dynamic, interesting and motivating job; and to be a part of an enthusiastic team to achieve the goals specified for tasks at hand. To utilize my knowledge and experience with progressive company, Hospital or Health care facility that offers growth and increasing responsibilities.
Work Experience
	Dates
	
	30 Mar. 2014 up to Date

	
	
	

	Occupation or position held
	
	Product Specialist / Biomedical Engineer – Physiocontrol /GE Healthcare

	
	
	

	Main activities and
	
	Installing and doing all types of service maintenance for PHYSIO-CONTROL

	responsibilities
	
	(Defibrillator & CPR) & GE HEALTHCARE (LSS & MSS) products.

	
	
	Complete the task job of the month in good manner using Computerized

	
	
	Maintenance Management Software CMMS (ASSET PLUS - GE software).

	
	
	Performing regular on-site training for the physicians & nurses for the above

	
	
	products as needed.

	
	
	Supporting sales team on doing follow up after warranty period.

	
	
	Preparing quotations for accessories, spare parts and service maintenance contract

	
	
	Preparing weekly reports for the assessments of the work flow & submitting it on

	
	
	regular basis.

	
	
	Participate in CCA Education day in Mafraq Hospital.

	
	
	

	Name and address of employer
	
	Gulf & World Traders (GWT) – UAE

	
	
	

	Type of business or sector
	
	Private

	
	
	

	Dates
	
	Sep. 2010 - July 2013

	
	
	

	Occupation or position held
	
	Biomedical Engineer




	Main activities and
	
	Perform all type of maintenance PPM, CM & EST for several medical equipment in

	responsibilities
	
	AlGharbia Hospitals AGHs (Lab, Dental, OT, ICU, ER, CSSD, Endoscopy,

	
	
	Hemodialysis, and Radiology), using Computerized Maintenance Management

	
	
	Software CMMS (ASSET PLUS - GE software).

	
	
	Participate in preparation of medical equipment management plan policy for AGHs,

	
	
	and classify the equipment according to risk level.

	
	
	Well known and trained for the infection control program and safety disaster for

	
	
	AGHs.

	
	
	Well known & responsible for critical care & life saving machines.

	
	
	Manage vendor’s service delivery processes in compliance with AGHs policies.

	
	
	Assist in managing the project and coached the engineers and technician.

	
	
	Created a new design of monthly invoices, technical reports & the work flow steps.

	
	
	Participate in World Kidney Day function with Dialysis staff.

	
	
	

	Name and address of employer
	
	Almazroui Medical & Chemical Supplies

	
	
	Madinat Zayed Hospital- AlGharbia Hospitals (AGHs)– SEHA – HAAD - UAE

	
	
	

	Type of business or sector
	
	Private / Maintenance Project for Governmental Hospitals

	
	
	

	Dates
	
	May 2008- Aug 2010

	
	
	

	Occupation or position held
	
	Sales & Fitter Engineer

	
	
	

	Main activities and
	
	Selling, installation, program, & fitting of the Hearing Aids with FM System, and

	responsibilities
	
	after sales services & calibration for ENT machines (Audiometers, Tympanometers)

	
	
	

	Name and address of employer
	
	Sudanese Hearing Centre- Sudan (Agent for Widex, Phonak, Oticon, Bernafone).

	
	
	

	Type of business or sector
	
	Private

	
	
	

	Dates
	
	May 2008- May 2009

	
	
	

	Occupation or position held
	
	Service Engineer. (part timer 30 hrs/week)

	
	
	

	Main activities and
	
	Quality control management, service maintenance for medical equipment in

	responsibilities
	
	(Haemodialysis, Laboratory, ICU, CSSD, ER, Radiology, Dental, OT) – Part timer

	
	
	30hrs/week

	
	
	

	Name and address of employer
	
	Fedial Medical Centre - Sudan

	
	
	

	Type of business or sector
	
	Private

	
	
	

	Dates
	
	November 2006– April 2008

	
	
	

	Occupation or position held
	
	Sales Executive Engineer – ESAOTE/ KARL STORZ

	
	
	

	Main activities and
	
	Selling, installing & Service Maintenance critical care machines, radiology U/S and

	responsibilities
	
	Laboratory machines.

	
	
	Tenders preparing & quoting (Federal Ministry of Health, Medani for Heart Surgery

	
	
	& Diseases Centre, Medani Paediatric Hospital, Police Hospital).

	
	
	Doing marketing survey assessment, invoices preparation, follow up customs

	
	
	Procedures.

	
	
	

	Name and address of employer
	
	Elimairi Integrated Company Ltd. - Sudan. (Distributor for ESAOTE , NIHON

	
	
	KOHDEN, VITAL SCIENTIFIC, SAKURA, HETTICH, MEMMERT, KARL STORZ)

	
	
	

	Type of business or sector
	
	Private

	
	
	

	Dates
	
	October 2005 – October 2006

	
	
	

	Occupation or position held
	
	Service Engineer.

	
	
	

	Main activities and
	
	Service & maintenance for all Medical Equipment (All Departments, Dental,

	responsibilities
	
	Laboratory, ICU, ER, Operation Room, CSSD, OPD, Endoscopy, Radiology,

	
	
	Wards).



	Name and address of employer
	
	Khartoum Teaching Hospital- Federal Ministry Of Health- Sudan.

	
	
	

	Type of business or sector
	
	Governmental.

	
	
	


Education & Qualification
	Dates
	
	October 2000 to October 2005

	
	
	

	Title of qualification awarded
	
	Bachelor (Honour) of Biomedical Engineering. (GPA 3.1)

	
	
	

	Name and type of organisation
	
	Sudan University Of Science & Technology

	providing Education & training
	
	College Of Engineering

	
	
	Biomedical Engineering Department – Governmental

	
	
	


Professional Training,
Participations,
Attendance & Seminars
	Training Date
	
	April 2006

	
	
	

	Title of qualification awarded
	
	Advanced course in service maintenance R.O. unit & Hemodialysis Machine

	
	
	

	Principal subjects/Occupational
	
	Installation, operation, PPM & CM of the R.O Unit (Fresenius – Aqua Safe),

	skills covered
	
	technical training for (Fresenius – 4008 S) machines including preventive, service

	
	
	maintenance & calibration.

	
	
	

	Name of organisation
	
	Alrabwa Medical Co. (Fresenius Medical care Representatives in Sudan)

	
	
	

	Training Date
	
	March 2007

	
	
	

	Title of qualification awarded
	
	Advanced course in promotion, sales & after sales service for Esaote & EBneuro

	
	
	products.

	
	
	

	Principal subjects/Occupational
	
	Sales, operation, & service maintenance for Ultrasound, ECG, EEG & EMG

	skills covered
	
	machines.

	
	
	

	Name of organisation
	
	Esaote Scientific Office in Egypt. (Esaote & EBneuro).

	
	
	

	Training Date
	
	April 2009

	
	
	

	Title of qualification awarded
	
	CORE Collection & Dynamic FM Training Program.

	
	
	

	Principal subjects/Occupational
	
	Trained in all aspects of programming and fitting the CORE collection Hearing &

	skills covered
	
	FM system.

	
	
	

	Name of organisation
	
	Phonak Middle East Centre in Jordan.

	
	
	

	Training Date
	
	14 March 2011 & 18 July 2011

	
	
	

	Title of qualification awarded
	
	Operation training Course on The Computerized Maintenance Management

	
	
	Software, Asset Plus from GE Performance Solution.

	
	
	

	Name of organisation
	
	Gulf & World Traders – UAE

	
	
	

	Training Date
	
	February 2013

	
	
	

	Title of qualification awarded
	
	Technical training program on Alaris System incl. PCU & LVP & syringe modules

	
	
	

	Name of organisation
	
	CareFusion  Training Centre – Alaris System - UAE

	
	
	

	Training Date
	
	Nov.2014

	
	
	

	Title of qualification awarded
	
	Service technical training on Defibrillator (LifePak 15, 12, 20e & AED), CPR

	
	
	Machine (Lucas 1 & 2)

	
	
	Training on DT express, CODE stat and Lifenet System.



	Name of organisation
	
	PHYSIOCONTROL - UAE

	
	
	

	Participate Date
	
	Sept.2011

	
	
	

	Name of organisation
	
	Madinat Zayed Hospital - AlGharbia Hospitals – SEHA – Abu Dhabi

	
	
	

	Title of qualification awarded
	
	Madinat Zayed Hospital accredited by JCIA (Joint Commission International

	
	
	Accreditation – Quality Approval) for Sept 2011 to Sept 2014

	
	
	


Personal Skills &
Competences
	Mother tongue(s)
	
	
	Arabic

	
	
	
	

	Other language(s)
	
	
	Expert in English Language (Understanding, Speaking & Writing)

	
	
	
	

	
	
	
	

	Computer skills and
	
	All types of Windows.

	competences
	
	Microsoft Office (Word, Excel, PowerPoint, Outlook, etc).

	
	
	
	Professional in using Adobe acrobat Professional.

	
	
	
	Computerize Management Maintenance Software (Asset Plus – GE)

	Affiliations
	
	Member of Sudanese Engineering Council.

	
	
	
	Member of Sudanese Medical Engineering Society.

	Others
	
	Excellent degree in Graduate Project Assessment. (Controlling The Movements of

	
	
	
	Prosthetic Hand through Microcontroller).

	
	
	
	

	Driving licence(s)
	
	UAE Driving Licence.

	
	
	
	Sudan Driving Licence.



