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CAREER OBJECTIVES: 

Position of any related field with opportunities for remarkable contribution to the organization towards personal growth and fulfillment.

SKILLS AND PROFICIENCY:
· Computer literate ( MS Word, Excel, Powerpoint, Photoshop ) 
· Dynamic, hardworking,  highly motivated and result-oriented
· Performs well despite pressure and can work under minimum supervision and accomplishes tasks on time.
· Trustworthy, ethical, confident and poised in interactions with individuals at all levels. 
· Excellent in oral and written English communication; speaks Tagalog and Cebuano

· Interpersonal Management Skills

PROFESSIONAL EXPERIENCE

Call Center Agent/ Inbound –Outbound Sales, University Call Center 
August 2010 to November 2012
Cagayan de Oro City, Philippines
Nature of work: 

· Telesales of product;
· Responsible for setting appointments accorded by clients.
Office Clerk / Secretary (Part time student) 
RISE Foundation, Inc. 
July 2006 to June 2010
Cagayan de Oro City, Philippines
Nature of work:

· Receive and screen all telephone calls and communications;
· Prepare remittances, daily cash position reports; 

· Facilitate in the processing and releasing of funds and monitor all loan obligation and payment; 
· Follow-up collections;
· Handle bookkeeping and proper filing.

Sales Representative

AVON Philippines 

January 2004 to April 2006

Cagayan de Oro City, Philippines
Nature of work:
· Marketing of the company's products which are mainly beauty items;

· Explain the benefits of each item to my customers which helped improve my communication skills and boast my self-esteem.
EDUCATION

Graduated: Bachelor of Science in Criminology
Southern Philippines College, Cagayan de Oro City, Philippines

June 2010 – March 2014
Bachelor Science in Computer Science

Capitol University

June 2006 - October 2006
Undergrad

PERSONAL INFORMATION:

Birthday: October 30, 1986 

Gender: Female 

Nationality: Filipino

Marital status: Single
Visa status: Visit Visa

