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OBJECTIVE: 
Seeking a challenging career where I can utilize my academic technical, my analytic knowledge, and my major experiences that could significantly contribute to the growth of the organization with hard work and dedication.
PERSONAL DATA:
Nationality 
:

Filipino

Date of Birth 
:

August 6, 1978

Gender 

:

Female

Marital Status
:

Married
Visa Status
:

Residence Visa
WORK EXPERIENCES:
SEPTEMBER 25, 2006 UNTIL MAY 25,2015
RESTAURANT MANAGER
Hardees Restaurant

Kuwait Food Company

Abu Dhabi, UAE
Duties and responsibilities:

· Managing the store’s day to day operations so that the store achieves the consistently maintain high QSC.
· Overall responsible for the performance of the staff on daily basis.
· Implementation of all standard operating procedures/processes so that sales and profitability target are achieved.
· Handling customer complaint and immediately resolved.
· Responsible for the development of Management team and crew members to make them more efficient and effective in their assigned task and responsibilities.
· Updates team on competitive moves like new products, promotions, LSM activities that will affect to store sales performance.
· Proper monitoring of variances and minimizing wastages.

· Inventories are maintained within set standard usage of the store.

· Responsible in giving daily schedule of all staff.

· 100% of reports are accurate, complete and submitted on time.

· Managing crew activities, production service and cleanliness of the store.

· Inventory and ordering in charged. 

· To implement Restaurant Operating system.
· Responsible for overall training and orientation of new hired staff.
· Implements cost control measures to achieve profit target ( Food cost, wrapping cost, labor cost, repair and maintenance and operating expense )
· Consistently implement the quality of food, good service and clean store.

· Always achieve the sales target and PNL budget.

· Distribute work flow between the staff, solve any problems or misunderstanding may occur.

JOLLIBEE SHANGRI-LA

JOLLIBEE FOODS CORPORATION,
ASSISTANT STORE MANAGER
March 12, 2001- MAY 2006

JOLLIBEE FOODS CORPORATION
ADMINISTRATIVE ASSISTANT

OCTOBER 1999– MARCH 2001

Duties and Responsibilities
· Responsible for viewing the adequacy of the company’s change fund

· To ensure that the change (master & drawer) fund has adequate small bill and coin denominations with the bank.

· To ensure that the store sales is properly deposited in the bank

· Responsible in collecting all e-mails message and forwarded to management.

· Assisting Managing Director for their daily activities.

· Handling purchasing department of the store and negotiating to supplier.

· Implementing some rules for the development of company.

· Organizing & supervising special events.

· Receive and monitor all messages needed by the Managing director.

· Monitoring and controlling the store office supplies.

· To ensure that all task will be done everyday.

· Handling customer queries and complaint.

· Keeping and monitoring store files using MS word, excel and PowerPoint.

EDUCATION:
COLLEGE OF BUSINESS ENTREPRENUERIAL AND TECHNOLOGY

MAJOR MANAGEMENT

RIZAL TECHNOLOGICAL UNIVERSITY           
 1995–1999

BONI MANDALUYONG, CITY, PHILIPPINES
SUMMARY OF QUALIFICATIONS:
· Proven ability to successfully and independently perform complex and diverse tasks and responsibilities of considerable difficulty 

· Demonstrated proficiency in prioritizing and coordinating different tasks and assignments. 

· Demonstrated high quality level of establishing communication lines with staff and Management levels. 

· Rigorous use of structured requirements, formalized documentation and procedures. 

· Demonstrated capacity to track detailed documentation. Able to prepare accurate documentation and reports. 

· Able to multi function. 

· Strong time & event management with high organization skills. 

· Very capable to handle and prioritize various tasks and assignments. 

· Computer literate 

· Ability to manage own workload to meet deadlines 
PERSONAL SKILLS:
· Dynamic, creative, independent with analytical mind , strong Leadership
· Love to work with people and well versed in dealing with a variety of personalities including often demanding customers and intricate situations. 

· Able to handle sensitive and confidential matters and keep the business affairs to myself. 

· Able to work under own initiative and flexible towards working hours. 

· Self – reliant and very careful in dealing with details of a project or a task. 

· Fast – learner 

Computer Skills: 

· In depth knowledge in operating Microsoft Office Applications – English ( Advance versions ) 

· Windows – Word – Excel – Access – Power Point – Outlook – E- mail & Internet
