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OBJECTIVE
Seeking a highly challenging environment in a career oriented organizations,having a culture of teamwork and having excellent opportunities for individuals professional growth where I can utilize my knowledge and skills to achieve organizations as well as personal growth.

PROFESSIONAL SKILLS

· Able to manage multiple assignments and tasks
· Ability to take decisions and works under pressure
· Good in a customer service and interpersonal skills
· Experts at finding opportunities in the market for increasing sales and profit
· Can make positive contributions to the company
EMPLOYMENT HISTORY

Applebee’s

Arabian Centre Dubai UAE

Host/Server/Bartender
May 2013 – May 2015
Job Description
· Mixing and serving beverages to costumer.

· Following all safety and sanitation policies when handling food and beverages.

· Upselling food and beverage to guest.

· Substantial knowledge  of the menus of the restaurant

· In –depth knowledge of answering telephone in a suitable manner.

· Hands-on experience in assigning work task and organize activities of dining room workers to make sure timely and polite service to patrons.
· Takes orders and punches into the system.
· Checks prepared orders for accuracy.
Advance PTE LTD
304 Orchard rd.# 03-20 Singapore
Customer Service Officer

December 2009-December 2011

Job Descriptions:
· Responsible for making shipments, arrangements as per customers’ requirements.

· Assigned the task of handling customers’ complaintsand implementing correctiveactions.

· Responsible for communicating with customers on daily requirements and orders
· Ensured that the materials are received and stored in a proper place.

· Ensured that the invoices are filled and orders are tracked.

Wafer Works Optronics Corp.

Tzungli City Taoyuan County Taiwan R.O.C
Technical Assistant

May 2008-May 2009

Job Description

· Analyzed and inspected wafer process for defective parts tools and equipment and substandard works.

· Observed,insured and notified supervisor if material stocks are free of shortages.

· Instructed new workersand demonstrated new operations.

· Requested,ensured and expected workflow by replacement supply of standard parts for damaged parts.

Ej Home Appliances and Mktg.Corp.

Panginay  Bulacan Philippines

Secretary

Nov. 2007-April 2008

Job Description

· Greet visitors and provide information requested.

· Takes telephone calls and makes appointments.
· Schedules visitors and clients as instructed.

· Ordered supplies and kept track of supplies inventory.
Taiyo Yuden Philippines Inc.

Lapulapu Cebu  City Philippines

Quality Assurance Officer

Feb 2004- Oct.2007

Job Descriptions

· Creatingexplanatory documents.

· Establishing standards for customer service.

· Ensuring execution of corrective actions.

· Supervising technical staff.

· Identifying training needs.

Educational Attainment

Mindanao State University-IIT (Philippines)

Mechanical Engineering Technology
Undergraduate

1997-1999
Central Bicol State University for Agriculture(Former Camarines Sur State Agricultural College)

Philippines

Bachelor of Science in Agriculture

Graduate

1999-2003

Secondary Graduate

Iligan City East High School

1993-1997
Filipino

January 20,1980

