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PERSONAL INFORMATION
· Nationality 
         : Ugandan.

· Language known   : English, Arabic attending classes.

· Sex

         : Male. 

· Marital 
         : single
· Visa                        : visit Visa.

Profile
I am a self driven result oriented person, a team worker player who also appreciates the Importance of individual contribution in achieving company goals. I have been described as an intuitive communicator, with an open mind and the ability to listen and manage people effectively as well as learn from them. I am a quick learner and able to work under minimal pressure.
Education Qualifications:
· Advanced Certificate in Education
Hawa Senior Secondary School,
Kampala, Uganda
· Certificate in Education.
Nkumba Senior Secondary School,
Entebbe, Uganda.
· MS word, Excel.

                                     Key skills and strength
· Professional work ethic

· Excellent written and verbal communication skills

· Sales and marketing skill

· Customer service skills

· Good leadership abilities

· Excellent standards of hygiene and cleanliness.

· Capable of working to a very high standard and on own initiative.
December 2013-may 2015: Barista, Cashier, baker.
SENIOR CREW
Tim Horton’s (Apparel Group) UAE Dubai. 
· Suggestive selling and sampling different products including merchandise in order to meet monthly store targets.

· Preparing daily reports i.e. sales reports, petty cash reports and vouchers 

· Cashier. Receiving cash from customers and reconciling at end of day shift.

· Deposit all cash for the day’s sales in the bank daily.

· Ordering and receiving incoming stock from warehouse on timely basis.

· Selling merchandise, Customer service and guest relations. 

· Suggesting products to customers to push for more sales.

· Taking part in Monthly stock takes and reconciliations.

· Taking part in asset verification exercises.

	Feb 2000-Sept  2011   Joyina Hotel , Entebbe-Uganda



· Responsible to take orders and assist the cook to prepare food as per order customers

· Responsible in assisting the manager in preparing the menu card as well as price list 

· Providing effective supervision of all food and beverage services

· Responsible to prepare recites and collect payments from the customers

· Implementing an online marketing plan to promote restaurant’s dishes to a wider range of people.

