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Objective:

Look forward to a position where I can utilize my experience and skills in operations management, analysis, negotiations, and project management. I am a quick learner in understanding any task/process at hand and perform it very efficiently. I am a self-motivated, organized and result oriented person who strives for client satisfaction/customer delight.

Qualification:

· D.EEE.,   ( Diploma in Electrical and Electronics Engineering )

· S.S.L.C.

Technical expertise:

Auto Cad

          :   
Electrical Machine Drawing

Operating system
          :
Windows XP and Vista

Packages


: 
MS Office, Hardware and Networking

Professional Experience :

April 2010 to Present Worked in AC Nielsen Marketing Research Company, Sharjah, UAE
· April 2010 to present Worked as a Data Managing Assistant.

June 2005 to Jan 2009 Worked in TATA TELESERVICES LTD, Thanjavur, Chennai.

· June  2005 to  Aug2006 Worked as a SERVICE ENGINEER.

· Sep 2006 to Jan 2009 Worked as a CUSTOMER RELATION EXECUTIVE.

Responsibility as a Data Managing Assistant: 

· Creating and produce market research reports on specific products and markets.

· Making recommendations based upon research findings.

· Defining target markets and opportunities within them.

· Processing and analyzing raw data into reports.

· Making sure that methods of data collection are effectively and accurate.

Responsibility as a Service Engineer: 

· Verifying the signal parameter.

· Installing and activating the Network Interface Unit.

· Educating the Network Interface Unit Features to the Customers.

· Rectifying the complaints of Network Interface Unit on time.

· Rectifying the DATA related complaints in Network Interface Unit.

· Coordinating and supporting the technicians to rectify the complaints.

· Collecting and verifying reports of Installation and service records on daily basis.

· Controlling the materials Record with 0% variation on monthly basis.
Responsibility as a Customer Relation Executive:

· Updating the product details on daily basis

· Give and take the feedbacks from customers to improve the quality of services.

· Attending the customers to help the Front end office.

· Convincing and resolving the customer’s complaint.

· Convincing for retention of the customer those who approach for cancellation.

· Achieving the sales target.

Personal Profiles: 

Language Known

:  
English, Tamil and Malayalam 

Date of Birth                  
:
16th August 1985

Marital Status 
:
Married
Nationality

   
:
Indian

Religion

   
:      
Islam 

Visa Status      

             :
Employment Visa

Driving License
             :
Valid U.A.E Light Vehicle Driving License (Automatic)
