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Nationality:

INDIAN

P 
DOB:   


May 18, 1976

Marital Status:
Married

OBJECTIVE:

Seeking a position as a human resources professional in a corporate environment. Obtain a 
position in the human resources field that fully utilizes my diverse HR skills and experience.

Secure the position of Human Resources Generalist in a well established company.

EXECUTIVE SUMMARY: 

MBA (Human Resources). Over fourteen years comprehensive human resources experience including staff recruitment and placement, training analysis and design, employee relations management and policy and procedure implementation. Strong interpersonal and communication skills together with the ability to discharge multiple responsibilities efficiently results in the achievement of Company-wide human resource goals. An independent and self motivated professional with solid knowledge of policies and procedures, recruitment and development, performance management, employee relations, outplacement and dispute resolution. 
Key Skills:

· Talent acquisition, Talent Management, Performance Management, Exit/Separation Process, Grievance, Employee Counseling
· Administrative Affairs, Payroll, HRMS Data Base Administration, MIS Reporting
· Client Servicing, Business Development, Event Management
· Plan and Execute Policies and Procedures
· Training & development, Induction & Orientation, Team and Morale Building
· Statutory & Compliance

CAREER HISTORY: 
Company: Transact BPO Services India Pvt. Ltd. (Sep 2014 – Till date) – Comprises of 1500 employees and is serving 54 clients.
Transact Global is an ITES Company which provides Call Center and BPO solutions to companies in the domestic space. Was established in the year 2005 and is located in Bangalore. Transact design and delivers a complete range of call center services like inbound, outbound, telemarketing operations, data verification, data mining. 

Designation:
Manager HR 

Job Profile:  
Heading the HR department with a Team of 15 and MIS Reporting.  

Achievements: Reduced employee turnover by 50% by increasing salary levels and introducing performance based incentives which enabled the organization to compete with other employers in the industry and increased the organization’s overall capabilities by enabling it to attract higher caliber candidates. Additionally led major overall of HR filing system that improved record organization and restored full legal compliance.
Company: Gokaldas Exports Ltd. (Apr-2007 – Feb-2013) – Having 25 manufacturing units with 30,000 employees and 1500 employees in Corporate Office.
Gokaldas Exports Limited is one of the India’s largest manufacturer/exporter of apparel. Incorporated in 1979. Customer base is global, servicing almost all major brands like GAP, ADIDAS, PUMA, LEVIS, REEBOK, NIKE, WalMart, H&M, etc.
Designation: Manager HR 
Job Profile:  
Handled complete HR activities and Administrative affairs with a Team of 40.
Achievements: Developed and launched the Company’s Performance Management System. Reduced employee absenteeism to less than 2% and eliminated non-genuine sick leaves by designing and implementing a “no-fault” absenteeism program which rewarded employees with lump sum payouts of unused sick leave for the year. 

Company: WDC Solutions Pvt. Ltd. (Nov 2005 - Feb-2007) – Had a Strength of 100 employees and 20 clients. 
WDC Solutions was leading business application software and consulting service providers in India. Specialized in system integration of business applications, business-specific software development, business process and technical consulting services. WDC was established in the year 2000.
Designation: Senior HR Executive (HR Generalist)

Job Profile:
Handled Recruitment, Employee Relations, Induction, Training & development, Generate Company policies, MIS reporting and Administration.
Achievements: Identified gaps in existing HR Policies and Administrative Procedures. Introduced new policies and procedures, which significantly reduced staff costs and improved productivity which reduced the administration workload from full time to a part time. 

Company: Vati Consulting Pvt. Ltd. (Feb 2004 – Sept 2005) – Comprises of 100 employees and working with Major International Companies in Bangalore, India.
Vati is one of pioneer recruitment process outsourcing and consulting organization. Established in the year 2002. Vati has helped organizations worldwide to improve their recruitment process and quality of hire. They work with organizations like Accenture, Oracle, Wipro, TCS, etc. 

Designation: Account Manager, Resourcing & HR Generalist

Job Profile:
 Lead a team of 10 recruiters who assisted in getting right profile for client requirement, MIS reports, other assignments like staffing, training plans for internal employees, Induction Orientation and Administration.
Achievements: Recruited more than 60 people in a span of 15 days and fulfilled the client requirements. Conducted training sessions to improve the Business Communication. Received appreciation carnations from Management and Clients for going above the beyond.
Company:  BDK Group of Industries Ltd. (Nov 2000 – Dec 2003) – Holds a strength of 2500 employees.
BDK group was incorporated in the year 1979. BDK manufactures and supplies industrial valves for a variety of industries from power generation, oil and gas, petrochemical, steel, fertilizer, pharmaceuticals and water treatment. BDK group in now owned by WEIR MINERALS, CANADA.

Designation: HR Executive and Sales Co-ordination
Job Profile:
Recruitment, Induction & Orientation, Training , Probation & Confirmation, Grievance & Supervision of Staff Discipline, MIS Reports.

Sales co-ordination – Scrutinize the purchase orders, forward the orders to Production Department and follow up with the concerned Manager to complete the order on time. Co-ordinate with the customers and report on the order status. 
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