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Professional Strengths

· Able to lead and motivate teams for high performance.
· Analysing business data and drawing logical conclusions.
· Setting achievable objectives and managing all projects.

· Comprehensive knowledge of logistical procedures and processes
· Vessel operation and management.

· Problem resolution and troubleshooting

· Building strong customer relationships.
Personal Strengths

· An efficient team player with strong problem solving & organizational abilities

· Willing to take responsibility for the day to day management & administration of the Logistics department.
· Capable of resolving differences without conflict
· Excellent communication and Interpersonal Skills.
· Efficient in ensuring maximum Customer Satisfaction.
· Interacting & developing rapport with all clients of different levels; for maximum client retention and achievement of services.
Professional Experience

DA-DESK FZE LLC, DUBAI, UAE (December 2010 - Present)
Operations Team Leader 
Responsibilities:
· Supervising the Document Handling Team 

· Coordinating with the team for processing FDA.

· Direct contact with the Vessel operators regarding Documentation.

· Liaised directly with the Operator for any queries and sort out the Clarification with the Port Agent resulting in cost reduction and avoiding excess advance funding.

· Cross checking the various agreements and contracts between Vessel Operators and Port Agents.

· Calculation of port dues against the estimated time in port.
· Cross checking Port Tariffs and World Scale for proper allocation of the cost items.

· Warehouse Management of the FDAs, which includes coordination of Customs/transportation.
SENCILLO SHIPPING AND LOGISTICS, GUJARAT, INDIA
Assistant Manager (January 2010-December 2010)
Responsibilities:

· Develop and implement sales plans and sales campaigns to take advantage of market opportunities.
· Prepare annual budgets, sales territory plans and monthly management reports.
· Build strategic relationships with key contacts within customer organizations to understand opportunities for creating value.
· Work closely with the sales and operations management team to develop creative workable solutions to customer needs. 
· Facilitate regular meetings with clients and relevant operations staff to evaluate performance and gather updates from clients on challenges and future plans. 
· Provide marketing support and knowledge within the company for all products and services.
Achievements:
· Loaded on an average of 400 TEUs every month.
TRANS ASIA SHIPPING SERVICES (P) LTD, GUJARAT, INDIA   
SENIOR EXECUTIVE IN OPERATIONS & DOCUMENATION (JAN 2008-DEC 2009)

Responsibilities:

  . Handled shipping documentation and Container Booking.
 . Preparing Bill of Lading and invoices to customers.
  . Coordinating CFS process.
AARKAY MARINE AGENCIES (CHA), GUJARAT, INDIA   

ASTT.MANAGER IN DOCUMENATION (EXPORT & IMPORT) (FEB 2006- DEC 2007)

Responsibilities:

  . Pre & Post Shipment Documents:  Preparing Pre-shipment documents like Invoice and Packing list for all Air and Sea Shipment. Preparing documents for Insurance and maintain all the records for same.   Handling all the post shipment documents like Bill of Lading, GSP. (Generalised system of preference)
 Dealing with CHA & Shipping Agent:  Deal with CHA for arrangement of Shipping Bill of Air and Sea shipment after custom clearance. Monitoring despatch of the containers and follow-up till sailing. Deal with Shipping Agent for booking, arrangement of container both 20” and 40” and sailing information of the container. 
Computer knowledge

· Proficient in MS Office ,Tally
Educational Qualifications
	Qualification
	Board/University
	Year of passing
	Grade / Class

	MBA in Logistics Management
	RIVERWOOD University
	2014 March
	B

	Executive MBA Programme in Supply Chain Management 
	National Centre for Labour & Learning, India
	    2013 May
	First Class

	BBA in Logistics Management
	RIVERWOOD University
	2012 March
	B+

	INDIAN SCHOOL CERTIFICATE
	ISC, DELHI - INDIA
	2003 March
	B


Personal Information


Date of Birth: 04-12-1985

Marital Status: Married

Sex: Male

Language Known: English, Hindi, Malayalam, Tamil, Kannada, Guajarati

UAE Driving License 
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