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Career Objective:

To excel in my career by keen interest of demonstrating high levels of organizational skills that leads to self and organizational growth.
Professional Experience:
· Presently working in YAS VICEROY hotel Abu Dhabi as a Housekeeping Manager   Since October 02nd 2011 to till the date.
Yas Island Abu Dhabi's premier hotel, Yas Viceroy Abu Dhabi sets the standard for exceptional service throughout its 499 impeccable rooms and suites, 11 innovative dining and lounge venues, and the luxurious ESPA at Yas Viceroy Abu Dhabi. Guests marvel at the incredible LED canopy that not only emits a concert of color and shade but also embraces the exhilarating Yas Marina Formula 1™ Circuit, defining the Abu Dhabi hotel as a landmark across Yas Island and one of the world’s most extraordinary destinations. High-speed races and practices from the hotel daily makes the hotel unique.
· Worked in TAJ PALACE hotel Dubai as a Asst Manager Housekeeping from 20th august 2008 to 30th September 2011.

 Located in the heart of Dubai, this 5-star deluxe hotel offers impeccable amenities and service                                        for a memorable stay. All the guestrooms at Taj Palace offer contemporary style and spacious comfort. The hotel also boasts the ‘largest room in the city at 61 square meters including balcony’. The apartments are perfect for those who enjoy spacious living space and lavish interiors with a fully equipped kitchen attached.

· Worked in Intercontinental The Grand Hotel as Housekeeping Supervisor From July 04th 2006 to 15th August 2008.
The Intercontinental The Grand hotel, New Delhi, one of the best luxury hotels in Delhi, India, stands tall right in the middle of city’s premier business and commercial district – Connaught Place. Being the central luxury business hotel in Delhi, it is located right next to lively shopping centers, office complexes and colorful streets, the hotel is 24 kms from the international airport and just minutes away from government offices, cultural centers and international trade fair grounds
· Worked as Housekeeping Supervisor, The Oberoi Amarvilas Agra from April 5th 2005 to 01st June 2006.
· Worked as House Keeping  Assistant, The Oberoi Amarvilas Agra  from May 

         5TH 2003 till 01st April 2005

· Completed Industrial Training of Twenty Two Weeks from October, 7th 2002 to March, 6th 2003 at The Oberoi Amarvilas, Agra.
The Oberoi Amarvilas is located 600 meters from the Taj Mahal and all our rooms, suites, lobby, bar and lounge offer breathtaking views of the monument. Built in a style inspired by Moorish and Mughal architecture, the resort is a splendid display of terraced lawns, fountains, reflection pools and pavilions with rich interiors that take you back to an era of Emperors and Princes. An interlude at The Oberoi Amarvilas is truly unforgettable.

Amarvilas, Member of “The Leading Small Hotels Of The World” and “Small Luxury Hotels of The World”.
Achievements: 
· Completed PDP session conducted by Consilium Futurity .
· Appreciation Certificate from General Manager, The Oberoi Amarvilas, Agra.

· Champion For two consecutive years award by General Manager.

· Certified as First aid by Dubai municipality.

· Certified Departmental Trainer. 

· Certified Junior Management development program in Taj palace Dubai.

· Received Leader Ship Award for 2013 in yas viceroy hotel
· Undergone Seven Habits training in yas viceroy hotel
· Undergone Project Management Training in yas viceroy hotel
· Undergone becoming Managers to Leaders Training in yas viceroy hotel
Job Responsibilities

· Demonstrates an ability of leadership, initiative, problem solving, prioritizing, delegation, training and developing subordinates, goal setting and being goal oriented.

· Follows up on all outstanding issues from the previous shift.

· Conducts daily briefings with Housekeeping Assistants, Supervisors & Asst. Managers.

· Monitors the “Super Room”, “Single Point Entry” and “Defect Free Room” Procedures.

· Communicates daily with Executive Housekeeper on all the activities incurred during the operation.

· Maintains records for all special cleaning tasks.

· Ensures that all guest complaints and requests are promptly and efficiently dealt with by way of communication and delegation.

· Responsible for giving inputs to the Executive Housekeeper in order to prepare the agenda for the departmental monthly meetings.

· Involved in capex and P&L of the housekeeping department.

· Responsible in assisting in all inventories.
· Ensures that all employees are familiar with the policies and procedures relating to fire emergencies, evacuation, safety and first aid.
· Responsible for all aspects of the Housekeeping operation, including room and service standards, public areas, and laundry services for both hotel linen and guest laundering.  The unique designs and finishes of the hotel mean a great deal of specialized cleaning spread over a vast area.

· Responsible for training and developing the team to provide exclusive and totally personalized service to our guests with extremely good and consistent guest feedback.

· Responsible for setting up systems and procedures, this has become the benchmark for all new boutique hotels within the group.

· Developed checklists for the Housekeeping work flows.

· Monitored the consumption, made monthly analysis, and assisted in systemizing and lowering costs.

· Responsible in fixing par stock levels and reorder levels.

· Worked on Fidelio, Opera software used widely to run day-to-day operations and also on Micros, which is used in laundry.

Educational Qualification:

	Completed
	Institute
	Board

	Intermediate (10+2)
	Study Circle Junior College khammam,India 1999 – 2001
	Board of intermediate Education, A.P.

	S.S.C
	St. Joseph’s High School, Khammam,India 1998 - 1999


	Board of Secondary 

Education, A.P.

	Diploma in hotel management

	            Sun collage,India 
	Osmania university 

	Executive Masters in Business Administration
	              Hyderabad,India
	AEREN Foundation Trust, which is recognized by the Govt. of Maharashtra


Personal Details:

Date of Birth

:
Aug 30th 1983

Marital Status

:
Married

Languages Known

	Languages
	Read
	Write
	Speak

	English
	· 
	· 
	· 

	Hindi
	· 
	· 
	· 

	Telugu
	· 
	· 
	· 


