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CAREER JOB OBJECTIVE

A challenging position that would best utilize my managing skills and education in accomplishing the tasks of the organization I work for.

PROFESSIONAL PROFILE

· A competent and astute professional with fourteen years of experience in Sales & Marketing & Key Account Management.

· Resourceful in administering the sales operations encompassing goals setting, Market Scrutiny, Execution, Product Promotions, Customer Relationship Management.

· Hold the distinction of securing substantial business.

· Constantly penetrated through competitor’s markets, thereby resulting in additional business turnover.

· Proven track record of constantly surpassing sales targets across several assignments.

· An exemplary communicator with ability to render effective services to clients.



AREAS OF EXPERTISE AND EXPOSURE

Sales & Marketing

· Conceptualizing & implementing marketing plans for accomplishments of targets.

· Scrutinizing the current market scenario, rival’s strategies, customer preferences for fine tuning the marketing plans.

· Identifying prospective customers in assigned territories.

· Ensuring that business plans fall in lie with the monetary parameters.

Relationship Management /Customer Care

· Providing product demonstrations to customers to make them familiar about product features & utility.

· Ensuring provision of high-value added services to customers for enhancing their contentment levels.

· Leading, guiding & motivating the subordinates for exalting their professional skills.


ORGANISATIONAL EXPERIENCE   

Professional Experience:

Present Employer – F&F Associates, Chennai.( Apr’14 –Apr’15 )

Position – Business Manager; SME, HL & Mortgage
Profile: 
· New Client Acquisition & Business generation of Secured & Unsecured loans.
· Business Loan/LAP/Persona Loan/Doctor Loan/Housing Loan/Mortgage Business Generation..
· Shall be responsible for individual sourcing, servicing, and disbursing the business.
· To assess their income, understand their business profile and accordingly decide on the loan eligibility.
· Appraising the deal for credit valuation, by studying the financial statements and bank statements of the clients.

Present Employer – Bajaj Finserv Limited, Chennai. ( Jan’13 – Mar’14 )

Position : Area Sales Manager – SME Banking
Profile:

· Unsecured Loans – Business Loans, Personal Loans  and Doctor Loans.
· Recruit, Train, Retain and Motivate a team of 3 Assistant managers and channel sales through 25 dsa's.
· Organizing Training Campaign, exposing the nature of the product and its inherent competition to the Trainees.
· Generating leads through multiple channels viz. dsa's, refferals.
· On field Sales Technique to a team of skilled trainees.
· Interacting with the clients directly, understanding their financial needs, negotiating the deal issues with the clients and with the credit team for closing the deals.
· Appraising the deal for credit valuation, by studying the financial statements and bank statements of the clients.
· Cross selling of Housing Loan, Loan Against property, Life & Health Insurance.
Previous  Employer: Reliance Communication Limited, Chennai. ( Mar’10 – Jan’13).

Position: Senior Manager- Corporate Wireless Group

Profile:

· Key Account Management for a set of accounts through Corporate Team and Channel Partners. Act as a single point of contact for telecom related activities and issues.

· Analyzing the prospective clients: Generating Business from existing and new set of accounts and achieving profitability and increased revenue growth.

· Analyzing market trends & tracking competitor activities upon which improving the sales growth.

· Manage team to work in sync with the corporate set parameters & motivating them for achieving business and individual goals.

· An effective communicator with exceptional relationship management skills with the ability to relate to people at any level of business and management.

· Preparing and analyzing the financial process for project execution.

· Functionality includes Customer Relationship and Retention.

· Responsible for the revenue generation & fresh accounts. 

· Internal coordination with the Customer Support and Technical Team.

Significant Accomplishments

·    Propelled myself to Third rank in the chennai region on various parameters like AOP,COA,Revenue, Retention & Collection  etc  consistently.

Previous Employer: Tata Teleservices Limited, Chennai.   (August’09 – Feb’10).

Position: Deputy Manager – Enterprise Business Services

· Profile:

· Key Account Management for the given set of accounts and act as a single point of contact for telecom related activities.

· Preparing and analyzing the financial process for project execution.

· Revenue enhancement through Up sell and Cross sell

· Functionality includes Customer Relationship and Retention.

· Responsible for the revenue generation & fresh accounts. 

· Internal coordination with the Customer Support and Technical Team.

· Significant Accomplishments

· Taken 200 dels of wireless epabx  for Met Life Insurance

· Added net subscriber of more than 648 in last quarter.

· Revenue target achieved with voice and data order booking of Rs. 87 lakhs.

Previous Employer: Reliance Capital Limited, Chennai   (July’07 - July’09).

Position: Branch Sales Manager; SME Banking
Profile:

Unsecured Loans – Business Loans

· Was successful in doing the unsecured business by handling a portfolio of  30 + crores.

· Responsible for closely tracking budgets and sales promotion activities – devising activities within budgets and monitoring effective implementation within the limits.

· Propelled myself to first rank in the region (H1 ’07 &’08) on various parameters like COA, DST monthly productivity, WIRR, branch business yield etc in 2008.

· Achieved the highest branch contribution to total business (of 45-50%) within the branch

· Achieved business growth by setting up effective DSA (increased DSAs from 3 to 22) and DST network through a methodological approach

· Managed and monitored daily activities of 4 DSTs and 22 DSAs; conduct regular weekly review of each team

· Liaised with Credit Department for evaluating proposals and requests, debating credit limits and clearing sanctions for high value cases

· Handled client interaction – issue resolution, service detailing and conveying credit/operational parameters; also organize approvals for deviations

· Cross selling of Housing loan and Insurance.
Previous Employer: Standard Chartered Bank; SME Banking, Chennai (May’05 – July ’07)

Position: Sales Manager

Profile:

Unsecured Loans – Business Loans

· Sales – Business Loans (Unsecured).

· Recruit, Train, Retain and Motivate a team of 6 Assistant sales managers and 4 telesales.

· Organizing Training Campaign, exposing the nature of the product and its inherent competition to the Trainees.

· Generating leads through multiple channels viz. PFC’s at the Branches, Referral agents.

· On field Sales Technique to a team of skilled trainees.

· Interacting with the clients directly, understanding their financial needs, negotiating the deal issues with the clients and with the credit team for closing the deals.

· Appraising the deal for credit valuation, by studying the financial statements and bank statements of the clients.

· Cross selling of credit cards is mandatory for every file.

Significant Accomplishments

· Was recognized as one of the top three performers in Chennai on a consistent basis.

· Toping the department for Standard Chartered Bank for the third & fourth quarter of the year ’06 and consistent performer.  

Previous Employer: Solution Integrated Marketing Private Ltd (DST of HUTCH),

                                   Chennai (Jun’01-Apr’05).

Position: Team Leader

Profile:

· Heading a team of 15 members including Telemarketing.

· Relationship Management with Corporate and Individual accounts for sales generation.

· Training the Team to achieve the said Targets.

· Functionality includes Customer Relationship and Retention.

· Promotional activities.

· Internal coordination with the Customer Support and Technical Team.

Significant Accomplishments

· Joined as a sales executive and got promoted to team leader level based on the performance.

· Topping the branch for Solutions Integrated Marketing Services Private Limited for every quarter of the year 2002-04 and consistent performer.

· Handled major Corporates like Bajaj, Polaris, Slash Support, Wipro Spectrum, Laser Soft Technology, Acusis, Great Lakes Institute of Management, Future Calls Technology, Malles Construction, and Vasantha Bhavan Groups.

EDUCATIONAL CREDENTIAL

      B.E. (Mechanical) from University of Madras

      MBA ( Marketing ) from Annamalai University

PERSONAL PROFILE

        Date of Birth 
: 
29.11.1979

        Languages Known 
: 
English and Tamil.

        Sex
:
Male

        Marital Status
:
Married

