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Career Objective
 

Seeking a job to harness and hone skill in association with a progressive firm, which provide a good working environment and offers Professional growth, while being resourceful, innovative and flexible.

 

Work Experience
 Worked for Services Ltd, Bangalore as an Operations Associate from May, 2013 to April 2015.
· Business Process Outsourcing – WNS is a global business processes outsourcing company providing research & customer analytics, customer care outsourcing.

· Worked as a operations associate in life,pensions and  bonds insurance  for Aviva Insurance which is in UK.
Previously worked at FIRST SOURCE Solutions Limited from February 2011 to February 2013 as a Customer Service Associate and also promoted as Senior Service Associate.
· First Source has been providing innovative, customer-centric Business Process Management (BPM/BPO) solutions to the world’s leading organizations – across the Telecommunications & Media, Banking & Financial Services, Insurance, Healthcare and Publishing industries. 

· Worked as a customer service associate for leading car insurance firm in UK.And also got promoted as a senior customer service associate.
· Have got certificates as a compliance king award from the admiral clients  for achieving more number of break down covers.
Skills
 

· Developed ability to work in a fast pace atmosphere.

· Maintained excellent customer relations and developed customer report.

· Diplomatically resolved customer’s complaints on as need basis.

Academic Profile
 

Bachelor’s degree in Commerce from Indo Asian academy degree college, Bangalore–2010.(Bangalore University)
Pre-University Course from TES P U College, Bangalore – 2007.(PU Board, Karnataka India. )
 

SSLC from Maxwell Public School, Bangalore – 2005.(SSLC Board, Karnataka India. )
Personal Attributes

· Good Communication Skills

· Social and Friendly

· Positive attitude

· Dedicated and hard working

· Quick learning ability
Interests
 

Playing Hockey and Cricket.
Also represented in Hockey matches at district level.
Personal Details
 

Date of Birth

:
11.11.1989

Sex


:
Male

Marital status

:
Single

Languages known
:
English, Hindi, Kannada, Coorgi.

I hereby declare that the above information is true to the best of my knowledge and belief.
