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Nationality
:  Indian.

Visa Status
:  Visit Visa.
__________________________________________________________________
Management/Administration Executive/Customer Service/Sales & Marketing Professional.

Seeking  assignments across the Industry.
Professional Synopsis


A dynamic and result oriented Customer Service,Sales & marketing, Business Development professional with an experience over 10 years in the BPO & Retail Trade Industry.

Demonstrated ability in the development and implementation of strategic and business plans & policies to ensure Organizational growth, targeting maximum profitability, cost effectively.


Solutions oriented approach, successfully and consistently delivering the responsibilities of Revenue Generation, Profitability, Market share and Customer satisfaction.


Computer savvy individual well versed with the modalities of company norms and Contemporary Management Information System (MIS).Proficient in SAP operation, MS word, MS office and Excel.

Distinction of exploring new markets, standardizing sales operations, launching new products in the unexplored territories for business excellence.

Core Competencies

Customer service * Sales & Business operations * Strategic & Market Planning * Channel Management * Team Management * Relationship Management * Key Account Management*
PROFESSIONAL EXPERIENCE           Since September 2007 till March 15, 2015.
FUTURE VALUE RETAIL INDIA LTD.

It is the Leading Retail Industry in India with 200+ Big Bazaar, Food Bazaar, Central, E-Zone, Home Town, Collection I, KBs fair price, etc and has employees over more than 30000.
DEPARTMENT MANAGER :

Achieving  Sales target and ensuring profitability of the store.


Budgeting the expenses and cutting cost.


Managing day to day operational activities of store.


Developing new avenues for promoting the business.


Appointment of shop in shops.


Recruitment and training of Sale staff.


Formulating policies and processes to make CSD more customer’s friendly.


Conceiving Implementing and Monitoring loyalty program.


Identifying the competitors in each category and comparing various aspects with them.


Analyzing the space allocation and making alterations to the same on the basis of the findings.


Identifying, directing, improving and maintaining the appearance of the store with the VM Team.


Training, inspecting, controlling, motivating, disciplining , the staff.


Developing and grooming employees for the future roles.


Coordinating with the marketing department to create a brand image of the store.


Coordinating with various government bodies and institutions for both sales as well as recruitment opportunities.


Maintaining optimum stocks in the store warehouse and inspecting all the necessary documents for goods transport in the store.

ACCOMPLISHMENTS:
1. Received Award for Highest growth in Toys(Action figure) in the zone in Q2 2012.

2. Received Award for selling Highest nos of Bicycle over the Zone in 2012

3. Set up new record sales in SS4D (150%) in the zone totality-2010.


4. Received Futureastic award for best Big Bazaar in Eastern Zone in Q1 -2009.

5. Received Highest contribution of Depot section in all over India Q1-2009.

6. Best performer in Mahabachat in eastern region -2009.

7. Ranked 1st in Toys sale in eastern zone during Mahabachat-2009.

8. Rank 11th in Toys sale in all over India during Mahabachat-2009


9. Highest achiever in Insurance business in all over India (198%) during SS4D in the zone-2010.

10. Achieved yearly ABP by 47th week in spite of 31 days strike(bandh).
OCTAGON PVT.LTD (KOLKATA):
1st Nov 2005 to 25 Dec 2006

It's one of the Leading BPO in the state having International Outbound and Inbound Processes.

CUSTOMER CARE EXECUTIVE

· Responsible for generating business and working out marketing for company and for achieving the sales target.

· Lead the company in scoping and selecting a new commerce platform for the company (Insource/Outsource).

· Assist in improving marketing effectiveness by viewing analytics and bench marketing.

· Provide leadership to various dept in areas of business process, improvement in project management and best practices.(US DISH NET WORK)and EARTHLINK (Internet service provider)

· Responsible for customer ratification.

· Planning and implementing sales and promotional scheme.

· Maintaining  relationship with the customer in United States.

· Identifying the competitors in each category and comparing various aspects with them.

ACCOMPLISHMENTS:
1.
Constant performer in Sales Generation.

2.
Recognised as Best Customer Service Person.

3.
Rated as one of the Best Tele caller in the Company.

EDUCATIONAL QUALIFICATION:
· Bachelor Of Arts 2005 
: North Bengal University                     

· Senior Secondary 2002 
: West Bengal Board of Higher Secondary Education.

· I.C.S.E 2000   


: Delhi Board of Education

Personal Information:

Date of birth

:
16th September 1983.
Language known
:
Nepali, English and Hindi.                 

Hobbies
:
Listening to music and reading books /blogs.
