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APPLICATION FOR THE POST OF INDOOR/OUTDOOR SALES REPRESENTATIVE
OBJECTIVES:

A results driven, committed and articulate sales representative with excellent communication skills and a high level of customer commitment. Multi-skilled with the ability to plan, manage, maintain and develop existing and new customers through ethical sales methods and consistent high customer service. Possessing a good team spirit, deadline orientated and having the ability to succeed in a demanding sales environment. Now looking forward to a making a significant contribution in an ambitious and exciting company that offers a genuine opportunity for progression.
PERSONAL DATA:

DATE OF BIRTH: 23 – 10 – 1984 

MARITAL STATUS: MARRIED

ENGLISH LANGUAGE:
ADVANCED
EDUCATIONAL ATTAINMENT:

BACHELOR OF SCIENCE IN ARCHAEOLOGY AND ANTHROPOLOGY

2006 – 2010 

(2:1 SECOND CLASS UPPER)

University of Ibadan, Oyo state, Nigeria

WASSCE

UNITED COMPREHENSIVE HIGH SCHOOL




1998 – 2003
TRAINING/CERTIFICATES:

STCW Basic Training







October 2012

Personal Survival Technique

Fire Prevention and Fire Fighting 

Elementary First Aid 

Personal Safety and Social Responsibilities

Maritime Academy of Nigeria, Oron.
PROFESSIONAL QUALIFICATION

2012 - Oracle Certification Program (Oracle Database 11g: Administration 1, Oracle Database SQL Expert)

SKILLS:
· Driving license: Class D 2010
· Excellent human relation skills, having dealt with a variety of customers.

· Excellent computer and Internet skills.
· Strong numeric skills.

· Strong follow-up skills.

· Excellent customer service orientation.

· Ability to multi-task.

· Ability to work in a team-oriented environment and proactive.
· Ability to work in an ever-changing environment with ongoing interruptions.

· Ability to perform job duties with a sense of urgency.

· Problem-solving ability, particularly when working under pressure.
WORK EXPERIENCE:

Diya, Fatimileyin & Co, Muri Okunola, V/Island, Lagos state, Nigeria (January 2014 – April 2015)

· Accompany buyers during visits to and inspections of property, advising them on the suitability and value of the homes they are visiting.
· Inspect condition of premises, and arrange for necessary maintenance or notify owners of maintenance needs.
· Coordinate property closings, overseeing signing of documents and disbursement of funds.
· Display commercial, industrial, agricultural, and residential properties to clients and explain their features.
· Coordinate appointments to show homes to prospective buyers.
· Interview clients to determine what kinds of properties they are seeking.
· Promote sales of properties through advertisements, open houses, and participation in multiple listing services.
Park ‘n’ Shop, Adeola Odeku, Victoria Island, Lagos state, Nigeria (September 2012 – December 2013)
· Greeting and welcoming all potential and existing customers to the store.
· Matching the customer’s needs to the right product.
· Working as part of the sales team providing excellent customer service.
· Taking customer payments in cash or via credit cards.
· Dealing with and resolving customer complaints and concerns.
· Adherence to all Company policies and procedures.
· Worked closely with the Sales Managers and commercial customers to achieve sales goals and objectives.
· Recommend and help customers in finding products that are precisely based on their desires.
Cash ‘n’ Carry Nigeria Limited, Ikeja, Lagos State, Nigeria (January 2011 – August 2012)

INDOOR SALES REPRESENTATIVE

· Electronic sales representatives make customers excited about the electronic products they sell by explaining product features, performing demonstrations, mentioning sales, and promoting the value of their products
· Maintain work area is clean and properly organized.

· Documenting sales by creating and updating records of customer profiles.
· Additional job duties may include greeting customers, stocking shelves, taking inventory, marking price tags, setting up displays, and processing payments.
· Electronic sales representatives must also watch out for thefts and notify security or police if they see any suspicious activity.
REFERENCES – Available on request. 
