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Objective

Gain experience & be exposed to the dynamic environment of an internationally reputed organization to continually expand my abilities & face new challenges with the view of learning & developing myself.

Vision

To hold top Executive position in an internationally reputed organization

Work Experience
· Freight Systems Lanka (Pvt) Ltd – Sri Lanka – Freight Systems is an international leading Freight Forwarding Company since 1988. FSL offers direct outbound and inbound services to and from major cargo destinations around the world. Evolving it to meet the changing needs of the industry and offering quality solutions to clients. FSL has successfully networked itself extensively so as to be able to meet all service demands. FSL maintains a global track and trace environment to enable Customers to check the status of consignments anywhere in our network.

Position 
: Customer Services Executive 

Duration
: 03 August 2009 – 12 May 2015
· Maintaining the existing client business. 

· Coordination with clients for the rates/enquiries/ new prospects etc., 

· Making the nominations/bookings through the system and the regular follow up with the respective FSL counterpart. 

· Notifying the customers on the status of the consignments. 

· Confirmation of the Revenues and Provisional Cost in the jobs for the relevant month. 

· Follow-up on the debtors with sales/clients. (within 30 days period)
· Handling/Coordinating/Door Delivery for the MAS Group AIR/SEA Shipments
· Delmege Freight Services (Pvt) LTD - Sri Lanka - A subsidiary of Delmege Forsyth & Co. (Shipping) Ltd. - was established in 1989. Delmege’s prime activity is air and sea freight forwarding, NVOCC and cargo consolidation to global destinations but is also involved in an array of other shipping-related activities such as seafarer recruitment, marine insurance claims and surveys, bunker brokering for vessels calling at Sri Lankan ports and others. 
Post

: Junior Customer Service Executive 
Duration
:  07 June 2001 – 25 May 2006.

· Freight Documentation Export & Import (Regional Container Liner)

· Marketing

· Customer Services

· Communicating with Agents

· Updating the Liner System

· Gulf Warehousing Company – Qatar - Gulf Warehousing Company was formed in March 2004 as a public listed company listed on Doha Securities market. It is proud to have over 40,000 Qatari shareholders. The aim of Gulf Warehousing is to be the leading service provider in Qatar for 3rd Party logistics services to a wide range of customers in all sectors of business. 
Position 
: Freight Forwarding Executive 
Duration
: 26 May 2006 – 07 June 2008.

· Documentation Export & Import

· Sea Freight Marketing

· Port Operation 

· Communicating with Agents

· Invoicing to Customers

· Keeping the Marketing Department updated with all details pertaining to shipping.

· Maintaining solid customer relationship by handling their questions and concerns with speed and professionalism.
· Timex B.P.O (Pvt) Ltd - Sri Lanka - Timex B.P.O is a subsidiary of Fergasam Garments Industries & Timex Garments (Pvt) Ltd., who is active in the business of manufacturing apparels for the US and the UK markets for over 35 years, and also the 4th largest apparel exporters of Sri Lanka. Timex B.P.O (Pvt) Ltd is the ultimate Business Process Outsourcing Company, providing superior solutions for all your Contact Center and other back office outsourcing requirements. We are a customer centric organization that provides value proposition to our clients. 
Position 
: Customer Services Executive 

Duration
: 01 January 2009 – 03 August 2009.
Educational Qualifications

G C E Ordinary Level Examination in December 1996 & 1997

G C E Advanced Level Examination in August 2000

Professional Qualification

· Successfully completed the following in computer conducted by DP Adies Limited, Colombo 04.

· MS-Word

· MS-Access

· Internet & E-mail

· Web Designing with HTML

· Jawa Script programming in Visual Basic 6.0

Personal Information

· Date of Birth

: 26th October, 1980

· Age


: 34 Years

· School Attended
: Mahanama Maha Vidyalaya, Colombo 03, Sri Lanka
· Religion

: Islam
· Civil Status

: Married
· Sex 


: Male

· Languages Known
: English, Sinhala, Malay, Tamil
Sports

· Represented Inter house in the following.

· Basketball

· Cricket

· Athletic
· Represented Delmege Group Basketball team for Mercantile Tournaments since June 2001 to May 2006.

· Represented Delmege Group Cricket team for Mercantile Tournaments since June 2001 to May 2006.  

· Represented Delmege Forsyth & Company Basketball Team which toured Maldives for the MBA Invitation Championship in June 2004.

· Represented the Gampaha District Basketball Team for the Senior National Basketball Tournament 2003.

· Represented the Gampaha District Basketball Team for the JANE University Invitation Championship in June 2013

· Represented Freight Systems Lanka Basketball team for Mercantile Tournaments since October 2012 up to Date
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