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6+ Years of experience in Marketing, Sales and Customer Service in Banking, Finance and Telecommunications.

Top-performing sales and marketing professional with award-winning excellence exceeding sales quotas, managing, training, and supporting teams, and driving organizational growth and profitability for companies that I’ve been associated with. 
Effective leader, communicator and negotiator with talent for handling problem statements and promoting new business. Possess expertise in Customer Service, Sales, Customer Retention and Up- gradation and CRM, Direct Sales and Marketing, PR, Product Training and Certification, and associated functions.
Academic Performance

· Bachelors in Commerce, Mumbai University 
Areas of Expertise

	· Account Management
· Business Development
· Product Training & Certification
· Sales & Contact Reports
· Direct Sales & Marketing
· Essentials of Communicating with Diplomacy and Professionalism

· Public Relations & Promotions 

· Patient, Courteous and Goal Oriented
· Prioritization & Negotiation Skills
· Excellent Communication Skills
· Professional Selling Skills
	· Sales Closings & Techniques
· Presentations & Proposals 

· Brand Awareness/Development 

· Upselling/Consultive Selling
· Good analytical and Strategic skills
· Perseverance and Self-Motivated
· Confident and Team Leadership
· Committed, willing to take initiative and risk.
· Status Tracking & Reporting
· Resourceful, and Well Organized
· Prospecting Tools and Techniques



Professional Experience

Reputed Firm 
Duration:

January 2012 – Till Date
Designation:

Mentor / Team Lead
Job Profile:
· Leading Mentor having several Universal Mobile Telecommunication System-based mobile phone networks and Broadband Internet Providers especially catered to UK based customers. 
· Facilitated development of the CSE specialist program, established a template as a Mentor and standardized reporting so company could utilize it for regional and national operations.
· Worked with sales support, Product retention and up gradation, Product training and certification.
· Managed direct sales, customer service, PR, and brand awareness to promote new business with sales Strategy team
· Trained sales agents on calling and associated techniques, and traveled with them on sales calls to acquaint them with company and industry practices and procedures.
· Conducted off site seminars for onshore clientele and customer service personnel, describing product lines and highlights.
· Attended meetings, open houses, industry-related conferences etc.
· Organized and executed product blitzes in target markets. 
· Managed monthly sales and contact reports.
Key Achievements:
· Recognized as a top performer in exceeding the target of retention process and turning cancellation cases into up gradation.
· Awarded 2 unprecedented bonuses totaling 40K – well above the usual 25K to 27K range– for converting maximum cancellation cases into up gradation. 
· Won 4 Star Performer in one year for the largest percentage sales growth.
Just Dial Pvt. Ltd.
Duration:

January 2011- December 2011
Designation:

Sales representative
Job Profile:
· Directory Service Subscription Sales over the phone, managing business customers in the U.S.A. 

· Manage team performance matrices as per business requirement and AMP, target set by higher management.
· Performance Evaluation compared to expectations set &amp; recognitions accordingly.
· Meet SLA standards and ensuring consistency.
· Generating various MIS reports at unit level apprising the top management on the progress. 
· Expand scope of operations to add value to the customer through business development &amp; client relationship management. 
· Ensuring a high-quality customer experience, while adhering to the SLAs and work processes. 
· Conducting root-cause analysis and taking preventive measures for repeated errors. 
· Meeting productivity &amp; quality as per standards set by the unit
· Taking up new challenges apart from maintaining my work list.
· Moving files towards sale and making sure to maintain the turn rate of 3.8%
Key Achievements:
· Received 3 Star of the Month and 1 Star of the Quarter Award during the work experience of Associate.
SERCO Global Services. (Formally known as Intelenet Global Services)
Duration:

January 2009- January 2011
Designation:

Sr. Customer Service Representative 
Job Profile:
· Credit Card Service/Assistance to open new saving account catering to UK based customers.
· Managed to achieve sale target for international accounts. 
· Sold products via the telephone, prospecting for new accounts or utilizing existing account base. 
· Served as key in-house contact for customer / customer service sales inquiries and technical concerns. Supported outside sales representatives.
· Coordinated with cross-functional teams and departments including sales, credit, warehouse, and customer service. 
· Trained customer service personnel on products and services, as well as company and industry standards and procedures. 
· Supervised and coached new field sales team members on proper distribution of marketing materials.
Key Achievements:
· Recognized as the "go-to guy" for the resolution of customer conflicts and related concerns.
· Demonstrated stellar communication and negotiation skills through sales closings of premium accounts, preparation of quotes, the generation of new business, and the resolution of problem accounts.
· Qualified for the STEP program in order to get into the next role of Team Lead. 


Personal Information:
Marital Status: Single
Hobbies
:  Playing and watching Football and Listening to Music. 
Visa status
: Tourist Visa 
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