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Objective
7Years of Experience exclusively in End User Computing and IT Infrastructure support. Seeking opportunity in IT Infrastructure management with a reputed Organisation.
Skills
Virtualization
: 
VMware vSphere 5.1 & 5.5.
Server OS

: 
Windows 2008R2 & 2012 Server.

Client OS

: 
Windows 7,8 &XP Professional.
Hardware

:
Laptop, Desktop, Server

Ticketing Tool

:
HPSM & BMC Remedy

Organization


Client


:
Soft Pvt. Ltd, Bangalore
Designation

:
Technical Solution Rep II
Period


:       
1st Feb 2012 to 27th April 2015

Roles and Responsibilities:
· Responsible for Remote Level 2 support on Wintel issues.

· Installation and Configuration of vSphere version 5.1 & 5.5 (ESXi and vCenter server). 

· Deploy virtual machines from template and allocate resources.

· Performing Snapshots and Cloning.

· Performance Monitoring and Service monitoring. 

· Active Directory management.

· Security patch and software distribution management using SCCM. 

· Hardware support (Laptop/desktop).

· Incident and service request management with using HPSM.

Client


:
Maersk Global Service Center.  Chennai
Designation

:
Senior Officer (IT)

Period


:       
17th May 2010 to 31st Jan 2012

Roles and Responsibilities:

· Technical Support specialist Level 2 support on Wintel issues.

· Active Directory management, Software distribution through SCCM.

· End User application support using Damware.

· Hardware support (Laptop/desktop) Incident Management using remedy 7.5.

· Troubleshooting MS Office. Windows 7 & 8. 

Client


:
Mphasis India Pvt. Ltd.  Bangalore
Designation

:
Desktop
Support Engineer 
▪

Period


:       
4th Oct 2007 – 31st Jan 2010

Roles and Responsibilities:

· Installation & Administration of windows Server 2003

· XP professional, Vista, McAfee Epo server management

· Remote administration using Dmware, Net meeting and RDP.

·  Software installations, Licenses management.
·  Patch management and Service pack.

· System hardening & patches updates.
Educational qualification



SSLC


 : Sate Education Board 


1990-1991
Bachelors of Arts 
: M.G University, Kerala, 

1993-96
Technical Qualification



· Diploma in Computer Application

CT&T, Thiruvalla, 1997
· MCSE Training




CMS Computers, 2006
· Computer Hardware/Networking Training 
CMS Computers, 2006
· MCSA





Microsoft Certification 2014
· VMware ESXi 5.5 Training 


Vepsun Technologies  2014

Personal Details


Date of Birth




: 10/11/1975

Marital Status




: Married

Nationality




: Indian

Languages Known



: English, Hindi, Tamil, and Malayalam.

Date of expiry




: 29/08/2018

Place of issue




: Trivandrum

Visa Status                                     


: Tourist 

Declaration:
I hereby declare that the above written particulars are true to the best of my knowledge and belief.










Personal Details





Date of Birth					: 10/11/1975


Father’s Name					: M K Sreedharan Pillai	


Marital Status					: Married


Nationality					: Indian


Languages Known				: English, Hindi, Tamil, and Malayalam.


Passport Number				: H0405034


Date of issue					: 30/08/2008


Date of expiry					: 29/08/2018


Place of issue					: Trivandrum


Visa Status                                     		: Tourist 


Visa Expiry					: 30th July 2015











