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Summary:
-Experience of working in online brokerage industry. -Verse with securities processing and financial markets.
· Expertise in customer service 
· Currently pursuing CWM® certification from AAFM. 
Key Skills:
· Excellent understanding of the organizational structure and its development needs. 
· Excellent communication skills. 
· Understanding of the stock market and financial industry. 
Personal Skills:
-Excellent verbal and writing skills. -Excellent problem solving skills.
-Strong analytical and interpersonal skills.
Work Experience:
	
	November 2013 – April 2014
	Worked as an Executive (Operations).

	
	Axis Securities Ltd.
	Duties inluded:

	
	
	- Establishing and maintaining new

	
	
	accounts for the customers.

	
	
	-Perform trading for customers via phone.

	
	
	-Providing the latest update of stock

	
	
	market to customers.

	
	
	-Inform customers about the stock quotes

	
	
	-Educating & assisting customers on

	
	
	various queries with reference to data from

	
	
	research team of the organisation

	
	
	-Following up on leads from potential

	
	
	customers.

	
	
	-Educating customers as to the workings of

	
	
	the market.

	
	
	- Handling NRI Clients queries over

	
	
	email.

	
	
	

	Professional Qualifications:
	

	
	2014 – Present
	Chartered Wealth Management CWM®

	
	American Academy of Financial
	(Pursuing)

	
	Management
	

	
	(Accredited by NISM, India & SEBI)
	

	
	India
	

	
	
	

	
	2007 – 2008
	CeFS (Certificate in Financial Studies)

	
	
	



Institute of Financial Studies, IFS
United Kingdom

Academic Qualifications:
	2010 – 2013
	
	
	B.Com. (Hons.)
	

	University of Delhi
	
	
	
	

	India
	
	
	
	

	
	
	
	
	

	2006 – 2008
	
	
	GCE A levels - Business Studies, Physics and
	

	Jersey College for Girls
	
	Chemistry
	

	United Kingdom
	
	
	
	

	
	
	
	
	

	2004 – 2006
	
	
	GCSEs - Double Award Science, Maths, English,
	

	Le Rocquier School
	
	
	Fine Art, ICT, Health & Social Care, Product
	

	United Kingdom
	
	
	Design, Environmental Science, Media Studies
	

	
	
	
	

	Personal Information:
	
	
	

	Date of Birth
	:
	17th May 1990

	Language Known
	:
	English, Hindi

	Nationality
	:
	Indian

	Hobbies
	: Creative Writing, Reading, Poems, Abstract Painting, Photography,

	Explore travelling.
	
	
	
	


