[image: image1.png]



Gulfjobseeker.com CV No: 1416228
Mobile +971505905010 / +971504753686 

To get contact details of this candidates
Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
OBJECTIVE

To obtain a dynamic position in an environment where I can contribute my strong analytical and problem solving skills to achieve organizational goals and personal maturity. To further enhance my working caliber by performing in a more vibrant and professional environment. And to full my official tasks with utmost commitments and brilliance.
Profile
Graduate in B.Sc. Airline Tourism and Hospitality Management who is focused and enthusiastic with over Two years experience in Customer Service and People Management, looking forward to working in a reputed, challenging and progressive organization, seeking a challenging growth in career with ample opportunities and scope to utilize his skills and talents

STRENGTH

· Optimistic thinker who implements planned thoughts confidently in action.
· Adaptable to work in any circumstances in 24/7 environment.

· Keen team worked who understood the dynamic of the group behavior

· Respect time and learns quickly within the set parameter.

experience 

Jet Airways India Ltd
Bangalore, India

Customer Service Assistant, 11 February 2013 to 17 April 2015.
Job responsibilities

· Provide efficient customer service handling. 

· Perform all checks at the check-in counters for checking in passengers and issue boarding cards and baggage tags. 

· Maintain a friendly and helpful attitude towards passengers. Establish reasons for no booking where possible.

· Allow excess baggage within set parameters and endorse coupons for excess baggage. 
· Controlling Boarding of passengers at boarding gates.

· Collect, Segregate and reconcile flight coupons. Report discrepancies to counter staff and boarding Gate staff and ensure collection of correct coupon to facilitate passengers at the airport.

· Print and file pre and post flight documentations. 

· Deal with telephonic enquiries.

· Assist transit passengers with baggage identification where applicable. 

· Collect security removed articles and take necessary actions thereafter. 

· Check incoming loads and special handling requirements. 

· Performing incoming flight meets and collecting incoming documents. Meet and assist arriving Passengers. Ensure timely delivery of arriving baggage. 

· Checking all the relevant travel documents of the passengers for authentication. 

· Arrange offloading of no-show / offloaded / self-offloaded passengers and baggage if any. 

· Providing information to passengers and airport staff in face to face situations.

Education
PTU-Punjab Technical University, India

Graduation in B.Sc. Airline Tourism and Hospitality Management

2012
IATA Training and Development Institute

Foundation in Travel & Tourism Diploma (IATA/UFTAA)-2012
PERSONAL dETAILS
Date of Birth           :     16/Apr/1991
Sex

        :     Male

Blood Group
        :
   O+Ve

Citizenship              :     Indian

Marital status          :     Single

Visa status
       :     On Visit
skills
· Resourceful team building & management
· Team player with proven leadership capabilities

· Ability to organize, delegate and assign responsibility

· High degree of focus on quality

· Creative person, always ready to challenge the status quo

· Excellent organization and coordination skills

· Excellent communication and presentation skills
· Languages known: English-competency in reading, writing & communicating, To Speak- Hindi, Kannada & Tamil.
· Software knowledge: MS Office. Sabre Sonic ,BRS (Baggage Reconciliation System)
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