

	Objective

	Seeking a challenging career in an organization where I can effectively apply my skills and which provides a challenging work environment and allows growing both professionally and as an individual.


	Work Experience 

	· Worked in Infosys in CISCO Engagement designated as Process Executive.


	Description about the work

	· Worked as Process Executive in Order Management.

· Worked on ERP orders using ORACLE 11i into end to end process.

· Worked in Customer Relationship Management (CRM) or Sales force.com

· Manually entering order in ERP and validation the information from using Change Order Scrubber, Status Tool and Customer Specifics.

· Pull the necessary information from Cisco Commerce Workspace (CCW) 

· Booking the orders for products and services using Oracle 11i and order will be sent to Manufacturing.

· Maintaining customer’s database and providing Email support.

· Completely handled end to end process such as manually entering order, validating data’s from using supported tools and application, splitting and applying discount, booking the order, once it is booked making the necessary changes as per customer request such as Invoicing, change of address, cancelation of orders, Expedite request, order status, shipping and service level changes.

· Order issues will be contacted customer through email.

· On business requirement supporting other workgroups.

· Working on the order type such as Promotion, Standard, Trade-in Order.

· Almost working for 5 skills in different workgroup.

· Completely working in Quote to Cash which includes Logistics.

· Customer process will be provided in Collective Intelligence Center is also known as " Standard Operating Procedure"


	Academic Credentials

	Degree
	  Year
	College/University
	 Percentage
	Class

	BBM (Bachelor of Business Management)
	2011
	Bangalore University
	68.81%
	    First Class

	Pre-University College
	2008
	Pre-university board
	78.83%
	    First Class

	S.S.L.C
	2006
	Karnataka board
	63.52%
	    First Class


	Technical Skills

	
	

	Databases
	MS Office, MS Access, Oracle11i, 


	SKILLS & STRENGTHS:

	· An individual with motivation, sincerity and time sense.

· Can work in stressed conditions and hardworking.

· Analytical approach and good grasping power.


	Personal Information:

	Date Of Birth
	1-3-1991

	Marital Status 
	Married 

	Languages Known
	English, Kannada and Tamil 

	Hobbies
	Reading News Paper, Listening to Music and Gardening. 
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