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Meant For: 

· Looking for a career position where professional experience and expertise will be regarded as a wealth of an organization. 

· Seeking for a position in Hospitality/Commercial   industry where there will be enough scope to demonstrate ones ability. 

· Determined to work in a well-established company with willingness to develop new skills and grow with company.

Experience:
· Presently working as RESTAURANT INCHARGE in RESTAURANT & CATERING SERVICES. Abudhabi.
· Worked as   ASSISTENT RESTAURANT MANAGER in CARAVAN & PONDEROSA STEAK HOUSE STERLING RESTAURANTS U.A.E.  Dubai, from Dec 2010 to Dec 2013.
· Worked as F&B SUPERVISOR in AL FALAJ HOTEL OMAN from Feb. 2008 to Oct 2010.
· Worked  as SERVICE CREW/Team Leader in WENDYS INTERNATIONAL RESTAURANT in Saudi Arabia from Dec.1994 to Oct. 2000
· Worked as a senior waiter in S.F.C. FOOD CHAIN COMPANEY. in U.A.E. from 2002 to 2007
Qualification gained: 

· SSLC from Government High School, Karnataka, India

· HSC form St Mary’s College , Udupi

· Diploma Course in Food Service Management

· Successfully completed Training Program in Induction, Fire Training, Hygiene, Front Line and Hospitality
· Completed Essential food safety course from Abudhabi food control authority. 
Present work responsibilities

· Assisting  Rest manager in day to day Restaurant operation
· Monthly food cost, weekly sales report
· Training the team members  in dine in service
· Regularly inspecting the stock level.
·  Handling guest complaints/ comments to ensure the guest satisfaction.
· Shift handling.
· Fully responsible for the day to day restaurant operation 
Scope ability: 

· Dine In Service, Crew Schedule, Weekly / Monthly Inventory, Shift Handling. 

· Providing information and advising customers on the menu and keeping abreast with the entire latest product.

· Reservations, handling cash, credit card bills, phone calls.
· Handling customer queries /comments to ensure customer satisfaction and delight.

· Regularly inspecting of maintenance requirements of the hotel.
Computer Literacy: 

· Well versed in MS office that includes MS word, MS excel, Power Point, Outlook express and MS access etc. 

· Well versed in internet operation. 

· Diploma in Computer Course from  Emirates Professional Training  Institute(EPTI)
Strength:
· Hardworking 

· Enthusiastic 

· Can perform under pressure 

· Can execute a task within a short time. 

· Fast learner. 
· Total 14 years experience in food industry and 4 years in management level. 

Achievement;
· Consistent performance despite facing odd situations. 

· Garnered valuable knowledge at every stage of professional life. 

· Awarded Employee of the Month
Goal: 
· Become an asset of a company. 

· Deliver better quality.

Personal data: 
· Sex 


 :
Male 

· DOB 


 :
01/10/1973 

· Marital Status        
:  
Married 

· Nationality

: 
Indian
· Language                 :          English, Hindi, Arabic, Marati, Kannada,Malayalam
Declaration:
I declare that the above facts given by me are true to the best of my knowledge and belief. 
