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	E D U C A T I O N


	S K I L L S


	P E R S O N A L D E T A I L S




Gulfjobseeker.com CV No: 1416684
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php

OBJECTIVES
To affiliate and secure a flexible customer service position in a highly regarded company,
where I can utilize my knowledge and skills on the hospitality and tourism industry and grow capably by rendering service to be globally spirited
	
	
	
	
	WORK EXPERIENCE
	
	
	

	
	
	
	
	
	
	
	

	
	UNIVERSITY OF BAGUIO
	
	
	
	
	

	
	Bachelor of Science in
	Promoted as DINING CASHIER
	2014-2015
	
	

	
	Tourism Management
	Fortune (Hong Kong) Restaurant
	
	
	

	
	2010 –2014
	
	
	Receive payment by cash, check & credit cards.
	

	
	Honorable Mention
	
	Issue receipts, refunds, credits, or change due to customers
	

	
	Academic Excellence Awardee
	
	Train other staff members to work as cashier
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	Maintain periodic sales reports and spreadsheets
	

	
	
	
	
	
	
	

	
	Computer Literate
	RECEPTIONIST
	2014 - 2015
	

	
	
	
	
	
	

	
	(MS Suite Applications)
	Fortune (Hong Kong) Seafood Restaurant
	
	
	

	
	Oral and Written
	Baguio City, Philippines
	
	
	

	
	Communication Skills
	
	Deliver excellent customer service, at all times
	

	
	(English Language)
	
	Deal with all inquiries in a professional and courteous
	

	
	Good Interpersonal Skills
	
	manner, in person and on the telephone
	
	
	

	
	Able to work under pressure/
	
	Managed all reservations, cancellations and no-shows,
	

	
	Flexible working time
	
	in line with company policy
	
	
	

	
	Paramedical First Aid
	
	Fulfil all reasonable requests from guests to ensure their
	

	
	Responder
	
	
	comfort, satisfaction and safety
	
	
	

	
	IFCA Software Operation
	
	Handled guest complaints
	
	
	

	
	Tour Guiding
	
	
	
	
	

	
	Tour Packaging
	ADMINISTRATIVE ASSISTANTApril-September 2014
	

	
	
	Municipality of Labrador Pangasinan, Philippines
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	Assist  with  providing  professional  reception  service  to
	

	
	
	
	
	

	
	
	
	clients and visitors
	
	
	

	Birth date:
	February 12, 1994
	
	
	
	
	

	
	
	
	Type correspondence, prepare reports and other documents
	

	Age:
	21
	
	
	

	
	
	
	Accepting and record incoming telephone enquiries, taking
	

	Sex:
	Female
	
	
	

	
	
	
	clients  details  sensitively,  discreetly  and
	accurately  and
	

	Civil Status:
	Single
	
	
	
	

	
	
	
	sending questionnaires.
	
	
	

	Nationality:
	Filipino
	
	
	
	
	

	
	
	
	
	
	
	

	Height:
	164 cm
	On-the-job Trainee GROUND ATTENDANT
	2013-2014
	

	Weight:
	48 kg
	
	
	

	
	
	Royal Star Aviation, Inc. Philippines
	
	
	

	Religion:
	Christian
	
	
	
	

	
	
	
	
	
	
	

	Interests:
	to socialize,
	On-the-job Trainee GUEST SERVICE PERSONNEL  2013
	

	
	gallivanting, internet surfing,
	
	

	
	
	Ocean Adventure Subic Bay, Philippines
	
	
	

	
	playing musical instruments-
	
	
	
	

	
	
	
	
	
	
	

	
	guitar and drums
	
	
	
	
	




I,  hereby swear that the information provided herewith to the best of my knowledge is true and correct.
