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CARRERS OBJECTIVES 
A suitable position to utilise my knowledge, skills & experience in contributing towards the company’s and my growth & goals.                   
WORK EXPERIENCE
1]Organization     
: Relocation, Dubai
              
    
(Relocation & Orientation)

Designation
 
: Asst. Manager Service Delivery 

Period 
 
 
: From May 14, 2013 till date.

Organization      
: M/s. WRITER corporation, India 

              
    
(Relocation & Orientation)

Designation
   
: Sr  Service Delivery Executive 

Period 
 
   
: From 9th April 2007 to May 13, 2013.
Nature of Job
 
: Co-ordinating, Planning and Monitoring of International Moves.

Department 

: Export & Imports (Agents & Writer Controlled moves)

· Process /plan moves received from Booking agent / Business development team.
· To manage HHG (household goods) moves end-to-end right from booking to delivery stage (i.e. to plan and co-ordinate packing, dispatch and delivery in accordance to customer forecast requirement with the nominated destination agent.
· Co-ordinate with the shipper, booking agent, origin branch and destination agent right from booking stage until delivery stage. 

· Provide periodic status updates to the shipper and booking agent on the progress of the move. 

· Manage additional work, scope change and take necessary approvals, monitor shipping and manage shipping documents 
· Review insurance values provided by the clients and guide them on valuation if shipment is under declared/over declared to avoid issues at the time of claim (if any).  
· Ensure insurance of shipment prior to dispatch of shipment.
· Co-ordinate with operation team for the timely dispatch and release of shipping document to ensure smooth delivery of the shipment. 

· Provide issue resolution during the move by coordinating with internal departments.

· To pre-empt escalations and work with the team to close loop and service recover as needed.

· Ensure appropriate record of enquiries in the system.

· To ensure all TATs specified for defined processes are followed.

· Track profitability during the move based on completion of work orders and put the necessary approval in place from agents to process the final invoice.
· Ensure 100% collection of payment on all non credit account prior dispatch of shipments. 
2] Organization   : M/s. Chakiat Agencies PVT LTD. 



    (NVOCC & Freight Forwarders)
Designation
   : Customer Co-ordinator
Period
 
    : 20th November, 2006 to 31st March 2007

Nature of Job
 : Co-ordination & Monitoring.
 ISO TANKS & DRY CONTAINER
· Negotiate and file slot rates with Feeder operator and Main liners 
· Follow up with Shipper & Marketing personnel for projection & book space accordingly with Feeder & Liner.
· Arrange & allot equipments to the shipper based on commodity.

· Keeping clients posted on the loading & delivery status of the shipment.

· Preparing Weekly Inventory Status reports of ISO TANK and send to the Principal office and Management.
FORWARDING / NOMINATION A/C

· Liaising with Main liners & NVOCC for ocean freight.
· Placing booking with Main Liner/NVOCC and furnish Delivery order to the shipper.

· Follow up with the shipper for readiness of the cargo & liaise with Shipping lines for loading.

· Follow-up with Shipping Line for Loading Confirmation & update shipper.
· Follow-up with the Shipping Line for delivery status & update Shipper.

3] Organization
: SATURN CONTAINER LINER –WW GROUP 
[Principal Head Office providing regular liner service from various location ranging from  Red Sea to China]
Designation
: Shipping /Trade Co-ordinator

Period
  
: 2nd June 2003 to 31st October 2006

Nature of Job
: Pricing



: Co-ordination



: Monitoring

· Preparation of MRG basis of market trends & operating cost for various sectors & trade.

· Approving special rate request from various locations based on criteria set.

· Analyzing weekly & monthly performance to achieving target

· Taking care of Agents Inventory requirements & commitments 

· Controlling Surplus & deficit areas & ensuring quick turn around of equipment.

· Asses the market potential for the various trades/sectors offered by SCL in overseas, Local & ICD’s market

· Assign & Monitor Sales Target for Overseas, Local & ICD’s office & ensure the Target are met.

· Conduct Market Research & Competitors Analysis such as freight rates & services offered etc.

· Market Identification & penetration.

· Monitoring day to day activities handled by the Agent.
4) Organization      
: M/s. Lisa International 


    
(Garment Export /Import Firm at Nariman point)
Designation
 
: Receptionist
Duration 
 
: 1st January 1997 to 31st July 1997
Promoted 
 
: Export Assistant

Period

 
: 1st August 1997 to 15th May 2003 

· Nature of Job 
 : Handling Export documentation & banking procedure.

· Prepare full set of export documentation including L/C and submit to Banks.
· Send document to customer
· Co-ordinate & liaise with supplier, 3rd party provider, shipping agent, forwarders for all export matters.

· Arrange shipping schedule

· Prepare order processing and invoicing to overseas customers.

· Negotiating optimum freight rates.
EDUCATIONAL QUALIFICATION
S.S.C Bombay Board (Carmel of St. Joseph High School Orlem, Malad Mumbai 
T.Y.B.Sc. Mumbai University (Mithibhai College, Vile Parle, Mumbai)
P.G.Diploma in Export – Import Management from ETTI      (Recognized by Indian Merchant of Chambers
COMPUTER KNOWLEDGE

Proficiency in Word, Excel & Power Point.

PERSONAL INFORMATION
Nationality


: Indian
Date of Birth


: August 20, 1974
Languages Known 

: English, Hindi, Tamil, & Marathi.
STRENGTHS
Disciplined, dedicated, hardworking, energetic and organized.
Ability to adapt to new environments and grasp work quickly.

Self motivated & result oriented.

Can work under strict deadlines with little or no supervision

Proficient in cementing healthy relationship with Agents/ Clients & rendering effective service.
Skilled in escalating and closing the complaints within the stipulated time period.
Talent for proactively identifying and resolving problems - reversing negative trend.
