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PROFILE
I am self motivated,  a team player with the ability to work alone.   I am a hard worker, respond well under pressure whilst maintaining a courteous and efficient manner.  New ideas and experience gained from observing other professionals help me improve the level of my commitment and performance.  Now is the time for me to build on the experience gained and to achieve a higher  level of qualification to attain a more senior position in a reputable chain of hotels of a high standard .
ACHIEVEMENTS
· Awarded Hyatt Best Employee  (Hyatt Diamond Star).
· Working to support myself and family whilst studying at University.
· Apple to replace the Spa supervisor  Gym Trainer and therapist.

PERSONALDATA
Militarystatus
 : Exemption
MaritalStatus
 : Single.

Nationality
        : Egyptian.

Birthday
        : 03/01/1991.
EDUCATION
Degree
           
: Faculty of Physical Education.

Grade
                           :Good 
University
 
                : Sadat University. 

Major


         : Training methods.

GraduationYear
         : May 2013.

GraduationProject Grade: Excellent.
TRAINING COURSES


· 4 Diving courses at PADI(Open water-Advanced-Rescue-First aid).
· Rehabilitation Specialist of Conquer course at Monofiya University.
· Sports Massage course at Monofiya University.
· Certificate in Life Saving & First Aid  from Egyptian Underwater Lifesaving Federation  (Grade Very Good).
LANGUAGES
· Arabic
Native Language, Fully Fluent
· English
Competent

· French 
Competent

· Russian
Conversational
COMPUTER SKILLS
· WORD

· EXCEL

· OPERA PMS

· Internet Skills.
· PowerPoint .

CAREER                                                                                                       
After Graduate

Sofitel Dubai Downtown

SPA Receptionist                                                                                        January 2015 -now

•
Meet and greet customers.

•
Inform the customers about all facility we offer and the booking way.

•
check in customers as they arrive for their scheduled appointments

•
Caring for office furniture plants and periodicals are some examples of these additional duties

•
Answer the phones with clear tones and high standers.

•
High knowledge about Massage, Facial, Sauna, Steam,Pool Gym exercise (Work out, Weights and Cardio) and spa product .

•
High Knowledge about Opera and micros system and how to process booking and collect payment (Room Charge, Cash, Credit Card and vouchers).

•
Very felexible to handle and resolve the problems.
Raya Contact Center

Account Advisor TS Smartphones-Etisalat UAE                          February2014 - December 2014 

· . Determines requirements by working with customers.

· . Answers inquiries by clarifying desired information; researching, locating, and providing information.

· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.

· Fulfilled requests by clarifying desired information; completing transactions; forwarding requests.

· Sells additional services by recognizing opportunities to up-sell accounts; explaining new features.

· Maintains call center database by entering information.

· Keeps equipment operational by following established procedures; reporting malfunctions.

· Updates job knowledge by participating in educational opportunities.

· Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

· Customer Focus, Customer Service, Data Entry Skills, Listening, Phone Skills, Verbal Communication, Building Relationships, People Skills, Interpersonal Savvy, Problem Solving, Multi-tasking

Before Graduate 
Red Sea Water World 

Sales man & Snorkeling guide                                                          October 2012 till December 2013

· Marketing and sales manager for large and small tours.  Responsible for managing the marketing to potential clients, and sales representatives in the hotel.

· Created unique sales pitch with a high success rate of (20 new clients per day in peak season).

· Chief organiser for tours of up to (20 people).  Tour included diverse scientific and entertaining information of marine life, including geographical site specific information, and detailed descriptions of marine flora and fauna.

·   Responible for customer meet and greet, health and safety during the tour, and organising the logistics of moving (20 people) around the Red Sea .

·   Lead problem solver for any erroneous incidences that occurred.  For example, if a guest became injured, I made sure the individual received proper treatment and care, meaning liaising with their hotel and nearest doctor.

· Equipment manager for maintaining and checking all the snorkelling gear.  Also responsible for guiding clients on correct usage and wear of equipment.

· PR Representative for entertainment during the tour, and general personal guide for customer satisfaction putting clients at ease during their trip.

The Three Corners  TABA HEIGHTS EGYPT     

GUEST SERVICE OFFICER    
April  2010 – Sep2012

· Checking guests in and out, processing registrations and guest accounts.

· Dealing with telephone enquirers and forwarding messages as required.

· Organizing  and booking meetings for businesses, guests and representatives.

· Processing guest requests, complaints and incidents.

· Booking and up selling hotel accommodation.

· Fully integrating Hyatt policies procedures and standards whilst carrying out duties.

HYATT REGENCY TABA HEIGHTS EGYPT     

SPA AND FITNESS CENTRE RECEPTIONIST / GYM TRAINER 
 JULY 2008 -  March 2010

· Booking treatments and massage sessions.

· Induction and Gym Training sessions.

· Personal Gym Training Sessions.

· General Supervision of Spa & Fitness Centre and daily accounting.

· Maintaining Health and Safety standards.

· Fully integrating Hyatt policies procedures and standards whilst carrying out duties.[image: image2.jpg]



