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PERSONAL DETAILS

Total years of Experience:   5 Years 

Objective:

I seek to work in your organization and utilize my skills as well as my professional experience for the growth of the organization. Apart from that, a keen sense of observation and a knack for details are other characteristic traits.

KEY SKILLS

· Excellent communication - written, verbal, presentation skills, negotiation and interpersonal skills at all levels
· Organised and methodical with good time management, prioritisation and planning

· Ability to remain calm and focused under pressure and to work within strict deadlines
· Logical and analytical with an eye for accuracy and attention to detail
· Driven to achieving set goals, reaching targets and exceeding expectations

· Ability to quickly and easily assimilate and interpret complex technical data
· Dedicated to providing the highest standards of customer service
· A committed team player, ability to lead, motivate and inspire others
Career History
Training Executive 







Jan 2012 – Feb 2015
Reputed Firm - Pvt ltd

Role: 
Training in the Primary and secondary research in the market. 

Understanding the matured and the emerging markets and their future development and coach the new employees on the modules. 

Refining market research modules and developing new topics with Infographics for an appealing look of the presentation.  

Champion in the project New Employee Orientation coordinating by scheduling the training program with calendar invites and heuristics shared with the participants. 
Logistics involve setting up the training material, training room and other requirement for the training. 

Training delivery involves the material set for the presentation, visual aids and other workshop materials set by the trainer.
Training program are rated with various feedback sheets for the type of training delivered. 

 Certifications are set for the participants and the scores are evaluated. 
Training Modules 

· Growth team membership – a subscription given for the client

· Productivity Management Center – a tool that tracks the employee work hours and the projects are keyed in the tool for us to bill the clients. 

· Secondary and Primary research – modules that the research analysts much follow to do their market research to collate the information on an industry or a market. 

· Stress and Time management skills as part of a training workshop. 

Designing skills
Various Training brochures and posters were designed. They were published every month for the employees to get the updates by the training department, 

Quarterly posters for the training calendar.   
Other adhoc activities 
Managing adhoc changes in the pre training, during and post training activities. 

Annual reports created that shows the number of hours delivered by the trainers and number of hours attended by the participants.   

Reason for leaving : Relocation. 

Soft Skill Trainer                                                                                                        Nov 2010 – Jan 2011
Eastern Staffing Solutions Pvt. Ltd                                                                                             

Eastern Staffing Solutions is a recruiter & a software solution company with headquartered in India and having footprints in Malaysia, Muscat, USA and UK.
· Identifying the business requirement in regards to human interaction and interpersonal attributes of associates

· Designing the training module and the course content

· Developing the training methodology

· Implementing the training either through class room workshops or through online courses

· Evaluating the progress of the learners using various evaluation techniques.

Achievements:

· Prepared Modules for training programme. 

· Conducted motivation classes for all the employees on assertive behaviour as a Soft     skill trainer

Reason for Leaving: Restructuring
Accounts Executive                                                                                                     Feb 2009- sep 2010
Ajuba Solutions pvt ltd
Calling on behalf of McKesson – billing company.

Out bound calling for US Doctors, NY University.

Calling for collections to insurance companies to clear the doctor’s bills.

Reason for leaving: Night Shift

Personal Secretary

YRSK Construction                                                                                                     Jul 2008  -  oct 2008
Responsible for co-coordinating and stream lining appointments.

Language Trainer
VETA Academy – Pondicherry                                                                                 Jun 2007 –may 2008
One year experience as a language trainer in VETA academy.                                                   
Worked as a counsellor in VETA academy, Pondicherry

EDUCATION AND QUALIFICATIONS
Master of Business Administration in International Business                             Jun 2008 – May 2010               
Pondicherry University Loyola College.

Modules include: Managing People, Managing Resources, Research Skills For Management, Managing The Environment, International Business Management, Managing Change, Consumer Behaviour,  Human Resource Development,  Project Management, Corporate Communications, Dissertation.

Bachelor of Science in bio Technology                                                                 June 2005 – May2008
Acharya Arts & Science Colleges, Pondicherry University.
ADDITIONAL / I T SKILLS
· Working knowledge of different Operating Systems such as Windows XP/NT/2000/1998/2010
· Proficient in the use of Microsoft Word, Excel, PowerPoint and Access with a good knowledge of utilising new software packages.
· Can get a layout of various posters and designs for brochures. 
INTERESTS
In my spare time I enjoy playing Guitar, reading books, watching movies and listening to music. I also have interest in Swimming. 
DECLARATION
I do here by declare that the particular of information and facts stated herein above are true, correct and complete to the best of my knowledge and belief.

