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	Personal Statement: 
	I am a goal focused, results-driven financial services sales and business development professional; with over 04-years of wide experience in sales measures, leading teams, and driving overall organizational growth, revenue, and profitability within highly competitive Retail & Corporate Financial Markets. I am adept at using sound judgment and decision-making skills and can effectively perform in a self-directed environment

I am acknowledged for efficiently establishing healthy business relations with clients and external associates for securing repeat business and long term customer loyalty. I am Proficient in capitalizing on market trends, identifying profit potential, creating value and positioning the company’s products and services to maximize market share. 

I am focused and hardworking, self-motivated and result oriented with a matured approach and able to make an effective contribution to the performance of a team with good leadership and motivating capabilities. 






	Certification Status
: 
	Masters

	Education
: 
	MA (Economics) 

	Current Status                    :
Awards
:
	Working with JS Bank Limited Pakistan as a Relationship Manager
Award of Excellence | For Stellar performance during the Bancaassurance JS  Gold Hungama Campaign for the month of June 2014




Professional Experience

	Organization
:
	Limited Pakistan

	Organization Type
:
	Banking

	Designation
:
	Relationship Manager

	Tenure                        : 

Certification
:

	From September -2013 till date ( Abul Hasan Isphani Road Branch )
Has attended and successfully completed the training session of BANCA TAKAFUL arranged by PAK QATAR FAMILY TAKAFUL.

	Brief Job Description  : 


	- Performing a variety of sales and service activities with Consumer Banking customers to provide the financial solution based on their needs.

- To maximize the sale of Bank's retail products/services (CASA, Deposits,        Banca, Investment products) and to meet specific sales targets, SMART   targets agreed from time to time.

- Effectively convert service recovery to sales opportunities and sustained client loyalty. 
- Retain existing high value clients by growth of wallet with the bank through relationship management activities.
- Ensures compliance, operational and system controls in accordance with Bank regulatory standards and government regulations.



	Organization
:
	Standard Chartered Bank Pakistan

	Organization Type
:
	Banking

	Designation
:
	Sales Executive (Liabilities Department)

	Tenure
:

	From 19-March-2011  to Aug 2013 ( Gulshan Branch)

	Brief Job Description  : 

	To ensure that the highest level of customer service is provided at all times and the customers' Personal Banking needs are fully met in a professional and competent manner.

- Responsible for achieving individual targets across all products (Personal Loan, Cards, Auto)

- To generate business through local sales promotion: outdoor marketing calls on existing as well as potential individual customers and target groups through seminars.

- To ensure that whenever possible, cross sell opportunities are fully exploited in dealings with existing and new customers.




Professional Certification & Academic Education
	Sr.
	Certification / Degree 
	Institution / University 
	Specialization / Major 
	Passing Year

	1
	MA (Economics) 
	University of Karachi 
	Economics 
	2015

	2
	B.Com 
	University of Karachi
	Commerce 
	2005

	3
	Intermediate 
	Govt. National College, Karachi
	Pre-Engineering 
	2003

	4
	Matric
	Oxford High School 
	Science 
	2001


Skills and Other Abilities
	Sr.
	Skills & Abilities 
	
	

	  1
	Customer Retention
	Portfolio Management 
	Investments

	  2
	Negotiating Skills
	Communication Skills
	Cross Selling

	  3
	Selling Skills
	Product knowledge
	Team Work


Banking Skills
	Sr.
	Description of Activities 

	1
	  Command in writing business English and drafting skills

	2
	Excellent relationship management and selling skills


   3       Good understanding of consumer banking products being offered by competition 
Personal Information
	Date of Birth                      :    

Marital Status 
:
	22-Apr-1985

Single

	Language Competency
:

	Urdu, English

	Nationality                         :


	Pakistan 




