Sandeep

 Sandeep.236358@2freemail.com 

Career Objective

Seeking an opportunity to build a career in an opening suiting my profile in your esteemed firm, which will help me exhibit my skills and offer personal growth.

Academia

	Completed
	Institution
	Degree / Qualification

	2010
	University of Bangalore
	B.Com

	2004
	University of Bangalore
	2nd PUC

	2001
	University of Bangalore
	SSLC


Work Related Training & Certification:

	Completed
	Institution
	Training / Certification

	2010
	Inhouse
	ERP

	2012
	Inhouse
	WMS/Oracle


Logistics/Warehousing/Operations Manager

Reliable and committed Management professional with broad - based experience in Freight Forwarding areas like Customer Service, Planning, Exports, Imports, Receivables, Warehousing, Marketing, Man Management, Logistics & Distribution with World’s leading multinationals in FMCG Industry like Landmark Group, Dubai, U.A.E & Freight Forwarding MNC Industries like On Time Express Pvt Ltd, Hong Kong & for Indian MNC like Jeena & Company, Mumbai, India, with Proven experience in improving  process improvements and reducing costs.

Work Preferences

Desired Salary 

: 
Negotiable per year.

Availability 

: 
Immediate 

Desired Job Type 
: 
Full Time

Can Travel for work 
:       
Extensively

High Education Level 
:    
Degree

Current Location 
: 
UAE (Visit Visa)
Re-Location 

: 
Ready to relocate

International 

: 
UAE (Visit Visa)

Willing to relocate 
: 
Yes

Residency Visa 

:   
Need Visa
Total Experience 
: 
10+ yrs..

Skills and Experience                                                                                                         
	Category
	Yrs. Exp.
	Last Used

	CRM- Freight Forwarding
	1
	2015

	Logistics/Warehousing/Distribution
	3
	2014

	Shipping Freight Forwarding Customs
	7
	2011


Work Experience’s:

1. Company 

:   
Jeena & Company Global Logistics , Bangalore

         Position 

:  
CRM- Customer Relations-Assistant Manager                            

         Period 

: 
March 2014 to April 2015.

JEENA & COMPANY is more than 115 yrs old company with leading provider of global air and ocean freight transportation logistics management and customs brokerage services for business-to-business shipments with a huge turn over and standing 1st as an Indian Private Company & standing 3rd along with MNC’s. 

JEENA & COMPANY is headquartered in Bombay with over 32 offices/branches allover in India.

Key Responsibility Area:

Customer Retention

Client Visits

Integration with Sales, Operations, Price Desks & Management Hierarchies.

To create, to maintain and to expand Customer relationships.

To identify & assist in documenting the level and quality of service that the Customer expects in every transaction.

To disseminate this information within every Department of the Organization and to ensure Customers' expectations are met.

To act as an "early-warning-system" to alert the Department concerned regarding Customer-dissatisfaction or impending conflict.

To assist HODs and Executives in resolving conflicts in a constructive manner

To create and reinforce "Brand-loyalty" amongst all Customers

To acquire information regarding the Customers' future plans.

To encourage Customers to recommend Services to other potential users

To make the Customer dependent for all his Freight-forwarding needs and requirements..

----------------------------------------------------------------------------------------------------------------------------

2. Company 
:  Land Mark Group International (Fashion & Retail Industry).
     Position 
:  Ast Manager–Logistics, Ware housing & Supply Chain for Splash Fashions.

      

    Kingdom of Saudi Arabia-Riyadh

     Period 
:  March 2011 to February 2014.

Landmark Group is a multinational conglomerate based in Dubai, UAE . The group is involved in retailing of apparel, footwear, consumer electronics, cosmetics & beauty products, home improvement and baby products. The group also has interests in hospitality & leisure, healthcare and mall management. The group has several in-house brands and also works with other brands, acting as a retailer. They are having the presence in 18 Countries & have more than 1000 stores & also own City Max Hotel in Dubai, UAE..

Landmark Group is also targeting to enter European Market.
Key Responsibility Area:

Directing, Coordinating & planning Logistics, Warehouse storage & Distribution system.

Supervising/Monitoring employees & supervisors on their daily operations.
Implementing security & safety programs.
Man power management. 
Checking and verifying Export/Import records, handling concerns of shipping shortages or overages and addressing any problems with inventory control. 
Budgeting & planning for the warehouse & its infrastructure.

Developing and tracking performance measures for warehouse & Logistical operations. 
Evaluating best practices in Logistics & Ware housing.

Other Responsibility Areas:

TTT (Train The Trainer) for Oracle implementation through out Riyadh, KSA which has got more than 200 stores & 6 Warehouses, which is also main profit centre for Landmark Group in total.

Achievements:

Was able to cut down O.T hours by extensive Man Management system, which helped company to cut down the pay costs.

Was awarded as best employee for the year 2012-13 & had received all paid visit to Dubai for 04 days.

------------------------------------------------------------------------------------------------------------------------------- 
 

3. Company 

:   On Time International Logistics Pvt  Ltd, Bangalore
 
Position 
:   Sr. Executive – Operations Air/Sea Import & Export                            

    
Period 

:   February 2010 to March 2011.

On Time has been a leading provider of freight and logistics services in the Far East since 1996 & is head quartered in Hong Kong & is present in 13 countries with more than 60 offices throughout the world.

Key Responsibility Area:
· Customer Support

· Overseas Communication

· Shipment follow ups

· Online consignee updating.

· Constructive & efficient co-ordination with marketing & operation teams.

· Supervising operational activities.

· Maintaining Report (Daily, weekly, monthly & quarterly)

· Weekly review of performance with customer.

· Rate negotiation with Liners/Carriers & 3PL’s.

· Invoicing

· Quoting for RFQ request.

· Payment Follow up with the Customer’s. 

· Other Responsibility Areas:

· Assisting Sales personnel’s on RFQ’s.

· Joint Visit with Sales Head, Branch Managers

· TTT (Train the Trainer) for South India

 4.  Company

: Jeena & Company Global Logistics , Bangalore

 
Position 
: Jr. Executive – Coordinator/Team Leader                            

 
Period 

: March 2004 to January 2010.

JEENA & COMPANY is more than 109 yrs old company with leading provider of global air and ocean freight transportation logistics management and customs brokerage services for business-to-business shipments with a huge turn over and standing 1st as an Indian Private Company & standing 3rd along with MNC’s. 
JEENA & COMPANY is headquartered in Bombay with over 24 offices/branches allover in India.

Key Responsibility Area:

 

· Customer Support

· Overseas Communication

· Shipment follow ups

· Online consignee updating.

· Constructive & efficient co-ordination with marketing & operation teams.

· Supervising operational activities.

· Maintaining Report (Daily, weekly, monthly & quarterly)

· Weekly review of performance with customer.

· Rate negotiation with Liners/Carriers & 3PL’s.

· Invoicing

· Quoting for RFQ request.

· Payment follow up’s. 

Other Achievements:
Was an honor to work & provide Freight Forwarding/Logistical Solutions for Global Companies like:
· GE Health Care Medical Systems

· Shanthala Sperocast Pvt ltd

· Wipro Ge Healtcare

· GE Plast

· Bharath Electronics

· Bharath Earth Movers

· Bharath Heavy Electrics

· John Welch Technologies

· Moog Controls 

· Faiveley Transport Amiens Cedex

· TAS Express

· Tommy Hilfiger

· Mexx Europe B.V

· Solectron India Pvt ltd

· Dell India Pvt ltd (A/E & S/E).
