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Summary

· A determined, self driven and enthusiastic Professional who has a track record of delivering the recruitment solutions as per client Requirements.

· Proficiency in leading the complete recruitment function; passion for providing right people at the right place, right time to clients. 

· To achieve a distinguished and recognizable position in my professional life backed with strong business process knowledge, functional & technical expertise, research & analytic skill, fascination for emerging technologies and motivation towards team work. Result oriented leader with deep experience and demonstrated capabilities in delivering recruitment solutions. Skilled in drawing well-balanced conclusions whilst dealing with complex issues and interpreting procedures and guidelines in order to adapt them to cover complex situations. 
· Excellent track record of managing Recruitment for clientele from diverse industries such as Retail, IT (Microsoft, JAVA, Oracle, CRM, Sibel, SAP & Infrastructure), Education, Telecom, Health care, Finance and Accounts, Airline.
· A dynamic HR professional with 10 years of experience with a keen eye for talent & ability to source effectively & tactically for significant/ Niche positions.

Total Work Experience: 10+ Years

· Core Competencies

	· Vendor Management

· Briefing and handling candidates

· Salary Negotiations

· Sourcing

· Executive Search

· Employee Referrals

· Customer Service
	· Technical Recruitment

· Leadership

· Lead Generation

· Contract Recruitment

· Designing Job Descriptions

· Recruitment Adverting

· E-Recruitment

· Contact Discovery
	· Mid and Senior Level Hiring

· Portal Management

· Interviews

· Customer Retention

· Team Management

· Training

· Sales


Professional Experience

	Company
	Duration
	Location
	Role

	RAK Bank
	Oct 14 - Till date
	Dubai
	Telesales Executive

	Iugo Training and HR Solutions
	Apr 11  - Jul 14
	Pune
	Sr. HR – Recruitment

	Hutchison 3 Global Services
	Sep 08 – Mar 11
	Pune
	Customer Relation Advisor

	Wipro Ltd
	Jan 06 - Aug 08
	Pune
	Sr. Associate

	Page Point Services Pvt Ltd
	Sep 04 - Jan 06
	Pune
	Customer Care Executive


RAK BANK

Leading Bank, based in the UAE. 

Telesales Executive  October 2014 – till date

As a telesales executive, I am responsible for the sales of multiple products i.e. Balance transfers, Cash on card, Auto Loans, Credit card, Business loans, Personal loans etc. offered by the bank to existing customer base 

Key Responsibilities and Achievements:

· Efficiently able to complete my targets 

· Started earning incentives right from the first month of joining the production team.

Iugo training and hr solutions

Recruitment firm based in Pune, India. Providing Recruitment Solutions to Corporate Giants like Wipro, Infosys, State Street Syntel Pvt. Ltd, WNS Global Services, Infosys.

Sr. HR Executive– Recruitment:  April 2011 – July 2014
As a Sr. HR Executive– Recruitment, I have handled a team of 4 Recruiters, delivering recruitment solutions to major Corporate Houses. 

Key Responsibilities and Achievements:

· Leading a team of 4 Recruiters for recruitment of entry level and mid-level positions. 

· Have successfully closed 150+ positions at Mid – Level recruitment for the Clients and 3000+ positions for Entry Level recruitment, along with the team.

· Maintained cordial relationships with clients of “Iugo Training & HR Solutions” helping each company to close on their time to time hiring requirements.

· Coaching / Training the Team members for headhunting, sourcing via job portals / social media.

· Have conducted Hiring for own team.

· Have ensured timely performance and handled performance management of the team.

· Salary negotiations for both mid and senior level hiring and handling Senior level Candidates

· Generation of reports, auditing, and maintaining track of hiring, pipeline candidates, pipeline clients and billing.

· Reduced TTF (Time to Fill) & CPH (Cost Per Hire).

· Screening of the candidates on HR fitment and process further for operational evaluations.

· Lead Generation / Appointment generation for new clients.

· Succeeded to get new business to the organization, Clients like Wipro Ltd, State Street Syntel Pvt Ltd., WNS Global Services, IT Cube Solutions etc.
Hutchison 3 Global Services

Hutchison 3 Global Services is a brand name under which several UMTS-based mobile phone networks and Broadband Internet Providers are operated in Australia, Austria, Denmark, Hong Kong, Macau, Indonesia, Ireland, Italy, Sweden, and the United Kingdom. The company was founded in 2002.

Customer Relation Advisor: September 2008– March 2011
As a Customer Relation Advisor, I was responsible for handling Training & Operations across Mumbai & Pune.

Key Responsibilities and Achievements:

· A team player, part of Hutchison 3 Global Services Operations and Learning & Development Team.

· Conducting training batches for Apple products (Technical/ Customer Service).

· Handling calls from customers based in the U.K

· Selected as a Trainer to share best practices

· Niche Skill hiring as a forte for Apple Inc – have closed highest number for positions for Q2 of 2010 – 2011

· Have travelled to London, England for Train the Trainer program on Apple Inc products and requirements. 

· Have travelled to Glasgow, Scotland to train the team based in Glasgow on the technical knowhow to reduce the churn ratio and retain customers.

· Have trained new Recruits on Apple Inc product and hiring requirements in India (Mumbai & Pune).

Wipro Limited

Leading IT company dealing in IT Solutions, IT – Infrastructure, applications support, Business Solutions & consulting.

Sr. Associate – January 2006 – August 2008
As a Sr. Associate, I was responsible for handling Training & Operational requirements for the organization.

Key Responsibilities and Achievements:

· Joined the customer service team, leading to trainer for the U.S client (AT&T).

· A team player and being a progressive performer gave me an opportunity to train new recruits.

· Responsible for end to end performance of the new recruits within 0 to 90days of their joining.

· Was also an employee referral spoc (recruitment) for the project.

· Developed a process to encourage and enhance the skills of the On hold candidates through the process of training prior to getting hired specifically those candidates who were weak on communication skills.

Page Point Services India pvt ltd

Pagepoint Services (I) Pvt. Ltd. It was formed in 1994, for providing Radio and Paging Services and was allotted license from DOT for four cities namely Mumbai, Bangalore, Hyderabad and Pune. The company was owned and operated by Motorola Inc USA. Presently the company is owned by Infotel Business Solutions Limited. 

Customer Care Executive – September 2004 – January 2006
As a Customer care Executive was responsible to handling calls for their Client – Airtel Prepaid.

Key Responsibilities and Achievements:

· A team player, part of the BPO team handling inbound calls for Airtel Prepaid, client of Page Point Services India Pvt. Ltd.

· Was responsible for understanding customer query and share the best possible solution to the customer

· Was responsible for both technical and non technical queries.

· Fast track resolution was prime forte.

· Due to progressive performance was given added responsibility to manage a team on my own

· Handling floor discipline, managing work flow and break rotation were some of the prime responsibilities

· Handling a team and understanding their constraints and training requirements for enhancement in delivery.

Academic & Certification Briefing

· Bachelors of Commerce from Pune University, India

· HSC from Maharashtra Board, India

· SSC from Maharashtra Board, India

PERSONAL STRENGTHS
- Excellent command over spoken and written English and Presentation skills.

- Confident and self motivating attitude.

- High levels of enthusiasm. 

- Ability to work as part of a team.

- Positive attitude and value based outlook.

- Patience and adaptability. 

- Keen Learner.

- Proactive approach and an ability to take initiative and work in a fast paced environment.

Personal Information

Nationality: 


Indian.

Marital Status: 

              Single

D.O.B:



14th February, 1983       

Languages Known:

English, Hindi, Marathi (Read, Write & Speak).

Visa:



Work Visa
References available on Request.

This is to certify that the above mentioned information is valid to my knowledge. 

Date: ​​​(______________)







Place: Dubai

