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	I am an intelligent and hardworking statistician and project management professional. I am passionate about reaching set goals right on target, working hard and keeping my eye on detail. I seek an opportunity to work as part of a team, providing my already acquired experience with professionalism and also developing myself with the skills the position provides.

	PERSONAL INFORMATION
	Sex:                   Female     

Date of Birth:    26th September, 1980

Marital Status:  Single

Nationality:        Nigerian

State of origin:   Lagos

Local government area:   Badagry local government area.

Travel history: United states and United kingdom

	
EXPERIENCE
	 

February 2008 – December 2013
MTN Nigeria, Maritime House Apapa, Lagos.

Gold segment customer service representative

Managing customer accounts, bill payments, line issues, and actively involved in customer retention.

Customer service project support officer.
Project COVID (capturing customer information and migration to a new application): SIEBEL CRM (oracle) pilot test project 

Perfect 10 project team member
Frontline customer service officer.

One on one interaction with customers, creation of new accounts and Resolution of technical issues and activation of devices purchased by customers.

Retention
Follow-up on new and old customers in strengthening loyalty and increasing the customer base

Sales
Marketing of new products to customers and providing support  with use of products purchased.
Team administrator.

Training and coordinating of team members on new application and conduct at team meetings 
September 2007 - December 2007 :
Vono Products Plc. 326 / 328, Agege Motor Rd., Mushin Lagos, Nigeria.

Project data officer.

Migration of company data to a new software: SAGE PASTEL EVOLUTION.

	
	

	EDUCATION
PROFESSIONAL
QUALIFICATION

SPECIAL SKILL
	
MBA with concentration in management (In view)
Concordia University Wisconsin

USA
Bsc. Demography and social statistics.
 (2nd class lower)
1999 – 2005 Obafemi Awolowo University, Ile-Ife, Osun State
PRINCE2 :  Project Management practitioner (2013)
Online awards for customer service professionals

(ABP) Association for business practitioners (2010)
                                                                                        
Proficient with MS Office Suite, people and crisis management, innovative thinking, eye on detail, effective communication.
Ability to work with little or no supervision and always achieving set targets, a good team player, Versatility.


