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Work EXPERIENCE
Tourism LLC, Dubai

Inbound Travel SUPERVISOR      Jun 2012-Present

Providing an efficient, courteous, and responsive travel booking service to holidaymakers. Roles and Responsibilities:

· Responding to all phone enquiries promptly, courteously and in a friendly manner.

· Creating tailor-made luxury holidays to suit clients and ensuring that all administrative terms and conditions of contracts are adhered.

· Researching travel options & presenting the best deals in terms of requirements. 

· Negotiating best rates with hotels.

· Ensure all bookings & reservations are processed accurately.

· Monitoring bookings throughout the working day

· Handling high numbers of incoming calls from direct customers and travel trade.

· Create and supervise LAND Packages for corporates/delegates/diplomats travelling to UAE, including visa arrangements, hotel arrangements, transportation, arranging conference halls for corporate meetings and trainings.
· Filing, photocopying and general administrative duties.

· Building strong relationships with clients.

Others:

· Training and supervising staff of 5 individuals

· Representing company at Arabian Travel Market
EDUCATION

Master’s in Business Administration
Jaipur National University
2014 - pursuing
Bachelors of Commerce
MDS University
2009-2012
Skills
· Languages: English-Fluent, Hindi-Fluent
· Software: Amadeus-Intermediary 

Achievements

· Travel arrangement for a group of 50 individuals
· Travel arrangements for High Profile Clients.

Personal Details 

· Date of Birth: 02/07/1991 

· Nationality: Indian 

· Languages: English, Hindi 

· Visa Status: Employment

· Driving license: Yes
