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EDUCATION:
Bachelor of Computer Application (BCA) 
Dr.C.V.Raman University, 
Bilaspur, Chhattisgarh, INDIA (2011 — 2014) 
Bachelor of Engineering* (B.E.-Electronics & Communication)
Vishveshwariah Technological University, 
Belgaum, Karnataka, India (1998— 2007) 
(*Need to appear for a couple of pending subjects)
PROFESSIONAL EXPERTISE:
· 12 years of work experience in providing commercial advisory services, logistics and sales & marketing together with a BCA & B.E.
· Good knowledge of commercial activities, including procurement, transportation and planning despatches-domestic and export
· Dealing with contractors and ensuring end-user satisfaction. 
· Ability to use presence of mind to solve practical problems and help maintain a balance between the environment, the business norms, and the regulatory obligations for industry, government agencies and the end-users. 

2011 – till date: Technical Coordinator
Limited
 Mysore/Hospet, Karnataka, India
2008-2011:  Manager - Logistics
Euro Industrial Enterprises Private Limited
C/o.The Sandur Manganese & Iron Ores Limited
Mysore, Karnataka, India

2002-2005: Customer Care Executive & Sr.Customer Care Executive
VODAFONE, 
Bangalore, Karnataka, India. 

· Excellent capability in handling customer inquiries.
· Keeping track record of all the customer issues by feeding it in CRM (Customer Relation Management) portal.

· Successfully handled retentions, conversions, activations.
· Generating daily reports related to customers handling.
· Attended monthly meetings and training programs for self personality development.
· In the absence of the branch or shop manager, have taken responsibility in taking his/her role and ensuring best results and outcome.
1998-2000: Front Office Executive & Front Office Supervisor
Comfort Inn Hotel, 
Bangalore, Karnataka, India.
· My very first job where-in I learnt to communicate to the outside world in actual sense.
· Maintaining registration cards of the in-house guests.

· Learnt to handle new check-ins and intimating about the same to various other departments.
· Used IDS (Intellect Data Systems) software to feed all the details of the guests.
· Maintain, distribute & file prints (Electronically & Manually).
· Learnt and did auditing on a daily basis during night shifts.

· Have handled group check-ins and check-outs individually.
· Have been on sales calls/visits quite a number of times.
· Have maintained average occupancy and ARR (average room rent) consistently.
· Casually keep track of guests’ preferences and to make sure they are fulfilled.
PROFESSIONAL SKILLS AND EXPERTISE ACQUIRED THROUGH EXPERIENCE AND TRAINING:
· Ability to Work in a Team Structure
Share Ideas, open to ideas and input from others and willing to put the team and the company’s interests ahead of my own.
· Ability to Verbally Communicate with Persons Inside and Outside the Organization
Effectively communicate with various departments within the company as well as with customers and vendors. Effective communication leads to motivation and helps in getting jobs done.
· Ability to Make Decisions and Solve Problems
Making decisions that are in the best interest of the company, and solving problems with the most efficiency and limiting damages are traits a good employee should possess. 

· Ability to Obtain and Pass on Information
Take initiative and obtain information that is necessary to perform my job.

· Ability to Plan, Organize and Prioritize Work
Efficiently categorize assignments by due dates and level of priority, which is usually based on guidelines established by the company, and completing the task in time without adversely affecting other another assignments.

· Ability to Analyze Quantitative Data
Every company measures its success based on numbers. The numbers that apply to me may depend on the department in which I work. My ability to understand the statistics as they relate to the company can help me to implement plans that help improve efficiency and help the company to make more money.

PERSONAL INFORMATION:
· Date of birth: 19/05/1977
· Married, with 2 children, elder being a daughter and younger being a son 

· Interests include travel, photography, music, knowing new technologies in the market
· Love outdoor sports like cricket, football, tennis ,beach volleyball
· Indoor sports include badminton, snooker, carrom, cards, swimming

· Languages known – English, Hindi, Urdu, Kannada
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