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I am a highly creative mature individual capable of working under pressure with minimal     supervision, meet deadlines and am a self-starter. I am honest, hardworking, social sensitive and competent.
EDUCATIONAL AND PROFFESSIONAL QUALIFICATIONS

1.  Diploma in Computers

2. Diploma in Marketing London chamber of commerce & industry[LCCI]

3. Certificate in Call Centre

4. Certificate in Sales
 MATRIC 2001

   Passed
EMPLOYMENT PROFILE

1 Customer Sales & Support Consultant in from Oct 2012 to 25 May 2015

-Resolve customer complaints via telephone, email, mail or social media

-Assist with placements of orders of sending money to different countries, refunds,
cancelation or exchanges


-Act as company gatekeeper and suggest solutions when product malfunctions


-Work with customer service manager to ensure World class service is being delivered

2 Hostess at Premier Hotel EL ICC from March 2010 to September 2012
-Great guests, escort them to their table, pull seat out for the ladies and present menu
-Make sure the server is aware they have sat.

-Keep an eye out that dining room, entryway, bathrooms and menus are kept clean    throughout operations

-Say goodbye to all guests, check to see if everything was wonderful
3 Bar waitress  and  Slot Attendant @ Pirates  Steak House & Pub  Dec 09 to June 10

              -Identify Jackpots to be paid, complete them accurately

              -Ensure slot paying guests are kept in play providing friendly and helpful service at all           
interactions


-Maintain monetary and paperwork accuracy and efficiency within property standards

4 Waitress at The Ritz Hotel Jan 2009 to November 2009

-Setting up the Buffet, tables, drink section, making tea, putting condiments on the tables


-Taking the guests’ orders, bringing and refilling drinks


-Supplying guest with extra items they need

Currently studying Fashion Designing and Office Administration part time

PERSONAL DETAILS

Date of Birth



13 March 1984

   Sex




Female

   Nationality



Zimbabwean
   Marital Status


Married
   Dependents                                               1
   Visa Status                                                Visit Visa 3 Month
