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Looking for career enrichment opportunities in Service sector 

CAREER PRÉCIS

33 years of proven experience in managing:

Sales, Call Centre, Travel Operations, Client Servicing, General Administration and Team Development
Proficient in managing a wide range of sales and travel operations including reservations, ticketing, fare construction, visa formalities and hotel bookings.

Providing excellent client service.

Practical and business focused approach to achieve organisation goals & coupled with strong inter personal & communication, analytical & presentation skills.



Ajman  U. A. E.  in the position of   Cusotmer Service and Sales  Manager    from January 2013 – Till Date

Castle Travel and Holidays
Mumbai in the position of  Sales Manager Since Oct’11 – December 2012
Markaz Travel and Tours
Mumbai in the position of  Marketing Manager Since  – Feb ’09- Oct’11
American Express India Pvt. Ltd.,
Mumbai in the position of  Field Staffing Specialist Since Sep’07 – Feb’ 09
Aeroflot Russians Airline 
Mumbai in the position of Counter Supervisor  from May 2007 –Aug 2007

Emirates Airlines
Al  Ain U.A.E in the position of Sales C0-ordinator  from Sep 1997 –Feb 2007

Bin Harmal Travel and Tourism – (Emirates Airlines GSA)

Abudhabi U. A. E.  in the position of Operation  Supervisor     from July 1994 –Oct 1996

Emirates Airlines

 Mumbai in the position of Reservation  Call center Agent from Aug 1992 –Jun 1994

Hans Air (IATA)

 Mumbai in the position of Reservation / Counter Agent from Sep 1990 –Nov 1990

  Kuwait Airways,

 Kuwait,  in the position of IATA Affairs and Tarrif Officer (Industry Affairs Department)
from Aug 1989 –Aug 1990

 Kuwait Airways
Kuwait , in the position of Ticketing/Reservation Officer from Apr 1981  – Aug 1989

Commenced Career with Al Hajery Travels, Kuwait  in the position of Reservation / Counter Agent  from Jun 1979 – May 1980



· Diploma in IATA / UFTAA Advanced course – Montreal, Canada

· Diploma in IATA / UFTAA Standard course – Geneva , Switzerland

· Diploma in IATA / UFTAA Galileo Reservation (GDS) – Montreal Canada

· Diploma in IATA / UFTAA Auto Ticketing – Montreal Canada

· Amadeus Training with Amadeus at Al Ain

· Advanced Fare and Ticketing course with Emirates Airline – Dubai 

· Advanced Sales course with Kuwait Airways – Kuwait.

· GDS  Fares and Ticketing – IATA – Montreal, Canada.

· Intermediate Passengers Tarrifs Part – I  and Part – II with Kuwait Airways – Kuwait

· Diploma IATA/FIATA Air Cargo training – IATA – Geneva, Switzerland

· Orientation to Sales and Marketing  with Emirates Airline – Dubai

· Sales Skill Enhancement with Emirates Airline – Dubai

· Strategic of Revenue Management with Emirates Airline – Dubai

· International Passenger Marketing course with Polyglot Institute – Kuwait



· B.B.A

IT SKILLS: Well versed with MS Office, Excel, Word, Power Point and Internet Applications. 


· English, Arabic and Hindi



Date of Birth
:
3rd  July, 1961
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