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OBJECTIVE

Aspiring for a rewarding career where I can apply my knowledge and experiences, keeping in mind the Organizational Objectives and to grow along with the Organization.

PROFILE SUMMARY



· Around 10+ years of IT experience in all stages of SDLC with Strong Technical and Project management Skills
· Good Exposure in Investment Banking, trade finance, Mutual Funds, Asset and Fund Services
· Good Technical Exposure in RDBMS,PL/SQL,Informatica,Unix,Datawarehousing and ETL
· PMP Certified Professional from Project Management Institute (PMI)
· ITIL Foundation certified Professional
· 10+ years of experience in SDLC phases and Strong Exposure in Database and Data warehousing systems with around 7 years of experience in Oracle PL/SQL and 2+ years in Informatica.
· Responsible for the project management throughout the entire project lifecycle, including project initiation, planning, executing, monitoring, controlling and closing of project

·     Solid management skills, demonstrated proficiency in leading and mentoring individuals to maximize levels of productivity, while forming cohesive team environments.

ONSITE EXPERIENCE

· BP2S Luxembourg (4 months) – Project Transition and Service Delivery 

· BP2S Paris – Project Transition and Service Delivery 
WORK EXPERIENCE
	Organization
	Designation
	From Date
	To Date

	BNP Paribas India Solutions
	Project Lead
	Jul 2009
	Till Date

	Infosys Technologies, Chennai
	Programmer Analyst
	Jul 2008
	Jul 2009

	Tata Consultancy Services (TCS) Ltd, Chennai
	Assistant Systems Engineer
	Nov 2006
	Jul 2008

	Polaris Software Lab ltd, Chennai
	Systems Engineer
	Sep 2004
	Oct 2006


EDUCATION

· 2004: Master of Computer Application (MCA) 75.2% from Sacred Heart College, University of

            Madras

· 2003: PGDHRM 57% from Pondicherry University

· 2001: Bachelor of Science (Physics) 74% from Presidency College, University of Madras, TN 

· 1998: Higher Secondary 65% from IJMHSS, Chennai, TN

· 1996: SSLC 64% from KVCRPF, Chennai, TN
SKILLS SUMMARY 

	Technology
	Software / Tools

	ETL Tools
	Informatica 9.0

	Programming Languages
	SQL, PL/SQL, Sybase,Pro*C

	Database 
	Oracle, Sybase

	Operating Systems
	UNIX, Windows

	Tools
	PL/SQL Developer, TOAD, PUTTY, Aqua Data Studio

	Version Control
	Visual Source Safe, Starteam,PVCS

	Performance Monitoring Tools
	Precise i3 (Symantec Corporation)

	EAI Tool
	WTX Design Studio


CERTIFICATIONS 
· Project Management Professional (Member ID: 2374623) Certified from Project Management Institute since Aug 2012.

· ITIL V3 Certified since Nov 2010
· Oracle 9i – Introduction to Oracle 9i: SQL since Oct 2007

REWARDS & RECOGNITIONS  

·   Received Golden Star of the quarter award at BNP Paribas.

·   Received GEM (Going Extra Mile) award in Polaris Software Lab
PROFESSIONAL EXPERIENCE 

May 2013 – Till Date 

Client: BP2S – BNP Paribas Securities Services UK
  

Company: BNP Paribas India Solutions
IGates and Client Reporting
IGates is a global client reporting system to serve both internal and external clients. It is built to provide a standard reporting pack to customize reporting linked to client requests. The road map of this application is to provide a data reporting capabilities across all the operational Fund Accounting and Middle Office system
Data is fed from the Hiport which is an Fund Accounting system used in BP2S to iGates and the Data is enriched and transformed before it is delivered to BP2S Clients.
Client Reporting is an in-house developed suite of applications which is used to produce reports for institutional clients that includes Provision of Client Reporting and Performance Data, Full Market Value Reconciliations – FMVR, Revenue Estimates / Income Forecasts – AAM, Fair Value Disclosures, Query Management throughout Report Production and beyond 
Technologies Used – Informatica 9.0, .Net, Oracle 10g, Sybase, UNIX

Tools Used – PL/SQL Developer, Putty

Roles/Responsibilities:

· Application Development and Maintenance of Business critical application as per the Service Level agreement
· Work closely with the Business teams for requirements gathering and creating high level requirements document translating to technical design documents

· Execute the project within agreed scope and time and deliver with good quality
· Stakeholder management and communication through all stages of the project from Initiation to project closure
· Organize Project Management Review and Quality Review meetings
· Define and tailor processes and methodologies for project execution
· Coach, mentor and lead personnel within a technical team environment
· Promote functional and technical knowledge within the team
· Manage sourcing of resources from approved vendors/Human Resource department as per Client Requirement
· Handling Business User / Client Queries
· Involved in the Service Transition to production for BAU Support and the change advisory board
· Indepth Investigations on Problems and Incidents for Root cause analysis

· Stakeholder Management and Communication

Aug 2009 – April 2013 

Client: BP2S – BNP Paribas Securities Services, Luxembourg/Paris, France 
  

Company: BNP Paribas India Solutions
Multifonds: Multifonds is one of the Fund accounting application from IGEFI Corporation used in BP2S, Luxembourg. Mutilfonds has interfaces with several satellite applications like SPIDER, CLOVER, FIREFLY and CRICKET. Currently Multifonds has users from 9 locations around the world.

Technologies involved: Oracle 10g, TOAD 9.0, UNIX, WTX, Cross File Transfer
AMANDA: Asset management and Data Administration is a BP2S Pricing application which is one of the top 10 critical applications. It captures prices for different market instruments like Equities, BOND, OTC etc from different providers round the clock from various markets across globe and provides the best prices to client. It also provides few value added functionality like data for corporate actions, standard variations, historical analysis of prices. 

Technologies involved: Sybase (12.5), PowerBuilder (11), UNIX

Fund Dealing Services: Fund Dealing Services offer services to the Institutional clients to invest in Standard and Complex funds and provides services like order capturing, routing to appropriate systems for validation, Payment, Settlement instructions, Accounting system updates, Billing and Contracts notes reporting to clients in Luxembourg and Paris.

Technologies involved: Sybase (12.5), PowerBuilder (11), UNIX

FLASH: FUND LIABILITY ADMINISTRATION SYSTEM HEADMOST - FLASH is a Local Transfer Agent system managing the funds of UCITS, acts as a registrar and Position keeping. FLASH provides services like order capturing, creating disposition , processing via Central Transfer Agents, calculates tax amount , calculates various fees , generates various reports like statement of Transaction, statement of holdings, Confirmation of order execution to the investor via email or swift MT515 messages.

Technologies involved: Sybase (15), PowerBuilder (11), UNIX

Role: Project Lead – AFS Service Delivery Management

· Single point of Contact for Paris and Luxembourg Counterparts as Offshore Team lead

· Involved in Estimation, Planning, Allocation and tracking of activities assigned to resources

· Identified and analyzed project constraints and assumption

· Defined the Change management plan for one of the application and actively involved in Change management activities including the Change advisory board

· Managing the Offshore team of around 15 resources 
· Conducting Bimonthly Steering Pack with Stakeholders from Paris and Luxembourg

· Work closely with the Project team in the Product life cycle starting from Requirement gathering to user acceptance to ensure timely and high quality project deliverables

· Generated Monthly KPI’s and reported to the Senior Management and stakeholders

· Overall Team Management (includes sourcing, Performance Appraisal, communication, knowledge management, training)

· Organize management review and Quality review meetings

· Strictly adhering to the ITIL process for Service Delivery

· Coordinated with Business users and Infrastructure teams for any new request

· Actively involved in Duration and resource Estimation of all the activities,  risk management, vendor management for acquiring resources for the project, communication to all stakeholders based on the requirements

· Responsible for streamlining work processes in various teams that include quality control, communication management and human resource

· Prepared Incident reports for Various P1/P2 Incidents as per the ITIL process.

Apr 2009 – July 2009

Client: Bank of America – BOL – Benefits online 


Company: Infosys Technologies, Bangalore
Description
: BOL- Benefits online is an application support project for Bank of America. BOL is the online portal for the Bank of Americas customer’s portfolio and account management. 

Role: Project Lead

· Leading the offshore team and coordinating with the Onsite Client manager

· Handled production support requests from Business users 

· Handled critical production incidents and change management

· Proactive application monitoring and BAU Support activities 

Environment: Oracle 10g, TOAD 9.0, UNIX
Aug 2008 – Mar 2009

Client: Citigroup – CITILMS-Data migration 
         


Company: Infosys Technologies, Chennai
Description
: CITILMS is a Data migration project for the Zero Balancing Account. Zero Balancing account is in simple terms is the transfer of excess operating balances from one or more accounts either on a permanent or overnight or short term basis to maximize yield. Zero balancing can be domestic with balances being moved within one branch or cross border where the source and destination branches are in different countries.  
Role: Project Lead

· Leading the Offshore team and was responsible for the planning, execution and testing of deliverables

· Allocated to the project since the project was behind schedule and delivered the project on time by fast tracking the activities

· Involved in Planning meetings with the Client manager and Onsite Manager

· Involved extensively in Data migration and testing activities

· Provided technical support and developed migration and test scripts
Environment: Oracle 10g, TOAD 9.0, Aqua Data Studio, UNIX
Nov 2006 - Jul 2008

Client: Merrill Lynch, Pennington, New Jersey


Company: Tata Consultancy Services Ltd, Chennai
Description: EXSOP (Executive Stock Option Plan) Merrill Lynch provides full stock option record keeping and administrative services, as well as full brokerage and financial consulting support for EXSOP clients. The EXSOP record keeping and administration platform is supported by a system that consists of both vendor software (which is licensed through Corporate Management Solutions (CMS)) and Merrill Lynch proprietary software. The Express Options system helps to manage the employee stock option plans and simplifies plan administration by providing automated tracking, reporting, and compliance and communication capabilities to streamline the administrative process and communicate more effectively with the optionees.

Role: Project Lead, Team member
· Leading the offshore team of and provided the technical support

· Conducted the Project management reviews, Internal and external audits for the project

· Involved in Business Discussions with the clients weekly basis and during release management

· Provided value additions to the client by automated various Unix Scripts to perform the daily Health check activities 

· Worked extensively in a Performance monitoring tool (Precise i3), identified and improved the poor performing queries spiked the performance of the application

· Involved in various enhancements and testing as per the clients requirements
· Performing Data copies between different schemas to set up the environment for UAT Testing
· Involved the various process related activities like PMR, Audits etc
· Contributed white paper on Precise i3 and performance tuning concepts in knowmax (internal portal)
Environment: Oracle 9i, PL/SQL, UNIX 
Sep 2004 - Oct 2006 

Client: Citigroup – Citicorp Finance India Ltd (CFIL)

Company: Polaris Software Lab Ltd, Chennai
Description:  Citicorp Finance India Ltd is a collateral loan and lending system of Citigroup India. Citigroup’s CFIL system deals with the various modules of the loan system like booking, Accrual, repayment, Delinquency, Reversal, Penal, Penalty, Securitization and closure of loans. CFIL provides loans to various customers across the country and processes the loan details. CFIL keeps track of the loans, creates the due for the loan using the accrual application and repayment and reversals for the loans. This system was used to keep track of the loans against the collaterals and to generate the reports. CFIL system has the front end application for the maker and authorizer and the End of day applications for processing the transactions and passing the journal entries to and from various accounts.

Role: Team Member

· Actively involved in Analysis, Design, Development, Unit Testing and UAT Support activities.

· Provided End of the day applications support activities

· Involved in Production Support of the application
· Involved in performance tuning of the application.
· Developed both front end interface and back end procedures in Pro*C, PLSQL
Environment: Pro*C, Oracle PL/SQL, UNIX

PERSONAL PROFILE

Date of Birth        
  
:   23.08.1981

Marital Status  

:   Married

Languages known   

:   English, Hindi, Tamil and Telugu

Nationality             

:   Indian

5

