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Profile:
        Having 5 years 6months of diversified experience as Project Accounting Analyst, Senior Project Accounting

Analyst, Team Co-ordinator, Business Analyst in Oracle India Private Limited and  worked  as Lead analyst  with Net app India Pvt ltd with High Financial and Technical Aptitude. 
· Knowledge of Salesforce.com and experience  working with software-as-a-service vendors.
· Well versed in Oracle E-Business Suite, Oracle Applications R12 and R11.
· Extensively worked for Oracle Order Management and Oracle Project Accounting.
· A fast Learner and quick in adapting to newer Processes and Technologies.
· Excellent communication and interpersonal skills.
Experience Summary:

· Previously worked for Net App India pvt ltd as Lead analyst from December,2013 to August 2014.
· Worked for Oracle India Private Limited as Business Analyst from August, 2012 to September,2013.
· Worked for Oracle India Private Limited as a Senior Project Accounting Analyst from December, 2008 to July, 2012.
Expertise Synopsis:

· Strong Knowledge of E-Business Suite and Oracle Applications.
· Extensive knowledge on Finance and Accounting.
· Worked for Management Reporting on Daily Metrics of the Team.
· Extensively worked for Audits and GAP Analysis.
· Experience in the usage of Siebel Application Manager, Fusion Applications and Apex Based Applications.
· Handled the Escalations of the team members thoroughly.
· Responsible for Internal Quality Analysis of the entire Team.
· Reconciled the Accounts by co-coordinating with GL, AR and AP teams.
· Experience on UAT- Manual testing .
Technical Skills:

Operating System
             : Windows XP, 2003, Vista and Windows 7
Applications                        : Oracle Applications 11i, Oracle E-business Suite, Siebel Application Manager                              
Office Automation
             : MS Excel, MS Word and MS Power Point
Mailing Services                  : MS Outlook, Firefox, Thunder Bird and Zimbra
Educational Qualifications: 

· Bachelor of Commerce from Bangalore University
Professional Certifications:
· Diploma in Practical Finance and Accounts.
· Certified Professional of Tally 9.0
Professional Experience :
Organization

:  Net App India Private Limited.

Process                          :  Global Sales Operations
Team                             :  Channel sales -Partner Onboarding  (Productivity & systems)
Designation                   :  Lead Analyst

Duration

:  Dec, 2013 – Aug,2014
As an Alliance Partner Program Systems Administrator,  work individually
and as part of a team responsible for evolving and managing the framework
for how NetApp enables and collaborates with its alliance partners to
develop and market integrated joint solutions for customers.
The primary intent of the role is to manage, support, and help optimize the
systems used by the Alliance Partner Program to track the progression of
alliance partners through the program lifecycle, as well as the tools and
resources offered to alliance partners that help promote our relationship
and sell our joint solutions.
Roles and responsibilities

· Act as the primary administrator for Alliance partner on-boarding
and set up processes.
· Review and route applications for approval

· Complete on-boarding processes and arrange company set up in necessary internal systems.
· Participate in and help manage partner promotion or demotion processes

· Complete invoicing processes and send out welcome kit System and contact set up and support.
· Assist internal stakeholders, alliance partners, and other external
users with general inquiries, access requests, technical issues, and feature
requests concerning these important sites.
· Assist in maintaining alliance partner company and contact information
and tracking their membership status in Salesforce.com

· Set up companies profile on external locator and review partner content
submissions

· Sponsorship portal access & support

· Reporting and maintain partner data quality

· Generate monthly website metrics reports to track usage of alliance
solution connection 
· Generate monthly Solution segment reports for internal stakeholders 
· Score partners against alliance partner criteria

· Provide input on monthly program metrics dashboards that include data on
program membership and support cases

· Work with the team to prioritize and address minor bug fixes and feature
requests, and define and prioritize items that need to be addressed in major
releases - manage and prioritize a list, participate in requirements input
and testing


· Proactively identify ways in which we can enhance our systems and tools
to gain operational efficiencies and improve user experience.

Clients & Partners that I worked with :

        Fujitsu , Avnet technology, Arrow Enterprises , HP , EMC , VMware , tech data , Cisco , Oracle , IBM etc……..


Job highlights: 
· Knowledge of Salesforce.com and experience working with
software-as-a-service vendors

· Experience working on IT related projects, including documenting
requirements, developing roadmaps, addressing feature and enhancement
requests, and managing project lifecycles

· Exceptional customer service skills

· Ability to work both independently and on cross-functional teams

· Ability to function well in a fast-paced, dynamic environment with

· competing priorities

· Ability to work with limited supervision and direction, as well as
drive results and set priorities independently.
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Organization

:  Oracle India Private Limited.

Process                          :  Global Alliances & Channels, Operations
Team                             :  OPOAT (Oracle Partner Order Automation Team)
Designation                   :  Business Analyst

Duration

:  Aug, 2012 – Sep,2013
Part of the world wide Alliance and channels team, driving the partner automation through usage of online ordering tools. Interacting with External customers and internal customers from different LOBs (Line of Business) within the organization.

Roles and Responsibilities
· Provides administrative support for partners by creating accounts, training them on usage of online ordering tools and assisting them on issues encountered while using the tool.

· Implemented new functionalities and providing fixes for critical and high priority Change requests on time and with minimal defects.

· Participating in the call for the severity issues or requests to get it resolved easily.

· Actively participating in International and National Conference Calls.

· Responsible for internal/process assignment of work to team members.

· Extensively involved in testing the application manually.

· Worked for Order status analysis of oracle's Partners and Value added distributors

· Involved predominantly in training, supporting partners on Partner Ordering Portal/ Oracle Partner Store and also identifying new opportunities to enhance the system

· Acted as a bridge between the partner and Oracle internal teams

· Worked for Sharing analysis reports with internal team based on requirements

· Involved in streamlining the ordering process resulting in process efficiencies.

· Assisted the customers to renew the agreements and raising Issues to support team.

· Handling Escalations and setting deadlines of projects.

· Executing Test cases manually for new functionalities.

· Reporting the Bugs using Bug Reporting Tools.

· Assisting different teams like Shipment verification team, Agreements and Customer data integrity (CDI) teams during critical periods.

· Proactively initiating the changes required and making the environments to perform better.

· Participating in the periodic meetings for transitioning of processes and implementation of new systems.

· Acting as a coordinator in internal team meetings.

· Responsible for Internal Quality Analysis and metrics.
Organization

:  Oracle India Private Limited.

Process                          :  Global Financial Information Centre.
Team                             :  Project Accounting (PA)
Designation                   :  Senior Project Accounting Analyst (Team Co-Ordinator)
Duration

:  Dec, 2008 – Jul, 2012

The Global Financial Information Center, Oracle India Private Limited captive BPO based in Bangalore. GFIC provides financial services to Oracle subsidiaries in different countries and to Oracle's suppliers and customers. It has two groups. The first group called Financial Planning and Accounting (FP&A), provides internal financial planning and analysis services such as forecasting, budgeting and reporting for Oracle’s in–country operations across the world. The second group is the Shared Service Center providing transaction processing services covering Revenue Accounting, Accounting and Customer Operations. GFIC plays a key role in streamlining Oracle’s financial and accounting operations around the world.
Roles and Responsibilities
· Created the new projects & set up the consultant’s rates according to the contract and policies.

· Recognized the Revenue & Generated the invoices to the customers. 
· Reviewed & evaluated the Project reports according to the monthly billing dates.

· Worked for work in progress Reports and Percentage of Completion (POC) Reports, and reported to the Line of Business and management.
· Worked for project time and expense adjustments.

· Prepared invoices and recognized revenue for time and materials (T&M) Projects & Fixed Price (FP) Projects.
· Processed Credit Memos and issued the re-bill.
· Reconciled revenue and billable expenses interfaced from Oracle Projects to General Ledger (GL). 

· Reconciled the total revenue recognized to the total amount invoiced for that period. 

· Book the revenue (or loss) for the month based on the difference between the cumulative revenue already recognized and the percentage of completion of the Project for the fixed price amount. 

· Assessed the revenue associated with invoices not approved and dispatched to customers within 1 month of revenue being recognized and backed out the revenue.

· Approved and released the invoices to the customers.

· Prepared the Project status reports and sent it to client.
· Hands on experience of Preparing Productivity macro, KPI, SLA reports, input issues Report, TAT report, quality analysis, Average hold time for the team on monthly basis to share it with the regional managers & LOB.

· Reconciled the Accounts by co-coordinating with GL, AR and AP teams.

· Prepared Backlog status reports and reported to the Project Management Office and Clients.
· Responsible for handling process related issues and escalations of the team.
· Worked as a Trainer for new joiners to train and help them to learn the process and to meet the needs of the process and later enabling to make them work individually in the process.

· Responsible for the whole Project Accounting Team regarding their daily work status Reports and reported the same to the Senior Manager and Team Leaders.
· Attended the meetings with Management and LOB for the Process changes and new additions to the Process.
Appreciations and Awards:

· 5 Times YAR(You are Recognized) Award
· 3 times Best Performance Award.
· Funding Champ Award and Got many appreciations.

Personal Profile:

      Date of Birth


: 19-Nov-1986
      Sex 



: Female
      Marital Status

: Married
      Nationality


: Indian

      Linguistic Abilities

: English, Kannada, Tamil and Hindi
