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	Career Objective
	To facilitate in customer relationship management services in a highly customer driven ambience. Customer satisfaction cum customer winning is the name of the game, and this is where I got an edge.

	Experience
	Currently, working as aHead Client Servicesin 22Media with 8 years’ experience as a Group Account Manager in Advertising Company.

	Profile
	A talented individual with 8 years of experience in marketing and coordination. I have handled numerous tasks to further develop skills in advertising, promotions, event management and public relations. I have worked with nationally-recognized groups and companies in the production of an effective Ad campaigns.

	Area of Expertise
	· Advertising Trade Marketing 

· Sales & Marketing 

· Public Relations

· Research & Development (Product Development) 

· Event Management 

	Responsibilities
(March 2007 To Date)
	· To meet client indoor & outdoor advertising needs of leading national and multinational organizations. Plus, to educate them about cutting edge outdoor and indoor advertising solutions
· Indoor & Outdoor Printing Management

· Neon Sign, Hoarding, Exhibitions, Flex Fascias , Vinyl Sticker, Rollup & Pop-up, Banners, Acrylic Board, Promotions, One Way Vision, Structural Sign, Plotter, Display Stands, In-Store Display, Vehicle Graphics, Signage, Frames.

· To explore new business opportunities, new clients, and business development
· Proposal writing for outdoor advertising and branding opportunities
· Preparation of campaigns, making presentation, selling services, campaign designing, coordination, correspondence, implementation, negotiations, billing and ensuring quality services to clients.
· To assist in developing layouts and advertising materials

	Workshops & Seminars
	· Seminar on “Product Awareness”

· Workshop on 
· Time Management
· Sell Smart
· Team Initiative
· Grievance Handling & Conflict Management
· Team Building

	Skills/ Competencies
	· Time Management Skills
· Strong Communication Skills

· Ability to build confidence in handling customer inquiries

· Ability to work in deadline driven environment

· Exceptional skills to develop effective relationships within the team and clients

· Knowledge of

· Adobe Photoshop

· In Page

· Corel Draw Graphic Suite

· MS Office


QULAIFICATION:

Bachelor of Business Administration,BBA (Hons.)
University of Management & Technology (UMT), 2002-2005
Coursework: Supply Chain Management/Brand management / strategic marketing / management / marketing research / sales management / principles of marketing
PERSONAL INFORMATION:
	
	

	Date of Birth
	20-05-1981

	Nationality
	Pakistani

	Religion
	Islam


	
	


*References are available on request.
