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OBJECTIVE
To join a company that values employee. To enhance my knowledge and skills in my chosen field with great sense of dedication and hard work through apprentice and expertise in career advancement based on my ability in rendering services even under pressure at work for the company’s growth and development.
PROFILE

· Knowledge of principles in providing good customer and personal services this includes customer needs assessment, meeting quality standard services and evaluation of customer satisfaction
· Able to determine priorities and achieve scheduled deadline
· Willing to adapt changes and learn new things
· Can work with a minimum supervision
· Work efficiently, multi- tasking, hard working and work as a team
· Strong professional ethics and concern to others

· Proficient in English oral and written

· Computer literate using MS Word and Excel
 WORK EXPERIENCE 
WAITROSE DUBAI MALL

BAKER/CONFECTIONER
May 2011 to DATE
· Preparing fresh bread daily
· Ensuring the cleanliness of the department especially the preparation area
· Maintaining hygiene standard while working such as washing hands before handling and preparing dough and wearing hairnets
· Checking expiry of all the ingredients and doing FIRST IN FIRST EXPIRY(FIFO)strategy
· Following the correct measurement of the ingredients in making bread to maintain standard quality
· Making sure that all the machines are working properly to avoid bad quality of the bread
· Participate in monthly inventory and provide accurate counting

· Ensuring freshness and good quality of the bread serve everyday
ROBINSONS MALL- PHILIPPINES
Sales Associate (Men’s Wear)
November 2009-Feb 2011

· Ensure that each customer receives outstanding service by providing a friendly environment which includes and greeting and acknowledging every customer
· Assisting customers and endorsing new arrival products
· Maintain an awareness of all promotions and advertisements
· Replenishing and maintaining availability of products includes colors and sizes
· Monitoring saleable and non saleable products
· Conducting inventory every end of month and provide accurate counting
TRAININGS/SEMINARS ATTENDED
· Customer Service Training Phase1
Spinneys Training Center Al Ghurair
· Customer Service Training Phase4

Spinneys Training Center Al Ghurair

· Basic Food Hygiene Training

Spinneys Training Center Al ghurair

· Health and Safety Training

Spinneys Training Center Al Ghurair

· Bakery Training Level 1

Spinneys Training Center Al ghurair

EDUCATIONAL ATTAINMEN
Associate in Forestry - 2003
Mariano Marcos State University, Philippines
PERSONAL INFORMATION

· Nationality          :Filipino

· Date of Birth       :December 25,1982

· Marital Status      :Married
· Visa Status         :Employed (Transferable)

I hereby certify that all stated information is true and correct with the best of my knowledge


